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ABSTRACT

This research’s title is The Marketing Mix Affecting Audiences Satisfaction in the
Thailand Volleyball League. The objectives are to study level of satisfaction of the audiences,
to study difference of satisfaction levels in attending Thailand Volleyball League classified by
audience demography and to figure out factors of marketing mix affecting their satisfactions.
The sample group consists of the 400 audiences in Thailand Volleyball League 2020. They were
chosen by purposive sampling and convenience sampling from the spectators in the stadium.
The research instrument was questionnaire. The statistics used in this research were Frequency
Percentage Mean Standard Deviation T — Test One - way ANOVA F — Test and Multiple Linear
Regression Analysis. It found that most of the audiences were men under 20 years old, who were
undergrad students and had under 15,000-baht income. Most of the audience love volleyball.
The frequency of attendance in the games depends on times and availability. Almost all attended
the games more than 3 times, which is a maximum of 2 matches per time. They would enjoy
the games with their friends at the stadium or enjoy watching the games online. Most participants
traveled to the venues by public transportation. Pleumjit Thinkow is the most favorite player.
The result illustrates that the differences of gender age educational level marriage status and career
do not affect the satisfaction of attending Thailand volleyball league, however the difference of
income does at the statistically significant 0.5. 5Ps of the marketing mix influencing the audience’s
satisfaction in Thailand Volleyball League consist of product and service, promotion, personnel,
process, and physical evidence. From these focused marketing mix, the audience’s satisfaction can

be predicted at 66.5 percent at the statistically significant 0.05.
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Abstract

The title of the research is the factors of marketing mix affecting satisfaction of audiences in the Thailand
Volleyball League. The objectives of this research are to study the level of satisfaction of the audiences and to
find out the factors of the marketing mix affecting their satisfaction. The sample size of this study is 400
audiences in Thailand Volleyball League competition 2020, chosen by purposive sampling. and convenience
sampling. Questionnaires were used as the research instrument. The statistics used in this research consists of
Percentages Mean Standard Deviation and Multiple Linear Regression. The findings demonstrate that most of
the audiences are male who is under 20 years old. Additionally, most of them are undergraduate students
whose income is under 500 US dollars per month. The marketing mix factors could predict the satisfaction of
audiences in Thailand Volleyball League by 66.5 percent at the significant level of 0.05.

Keywords: Thailand Volleyball League, The Marketing Mix, Satisfaction, Audience
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101 (Price) vasuUimstu fanAiganimagniazdnaulade fudunstmunsiainisliuimanisiinnamanya
fuszAunsliuI s dnuasiesionsIuunsefuUnsiisaiy

3. fhuaanuil/demnenisdndiming (Place) Wu Aenssuitisadestuussenne dswndeslunistiaus
uinsliungndn 3efinasenissuivesgninlunuauazausslonivesuinsiiviaue Jsazdesiiansunlusnusing

P v
v

193 (Location) wagtoanalunisiiausu3nis (Channels)

4. fruduaiunismain (Promotion) lua3ssiondafiianuddnluns Aadedeansliilduing laed
InquszasdfiudsinasuiodngdliiAniruafnaznginssunslduinisuazidunguad dyuosnisnainaneduiug

5. fuyAans (Personnel) w3ominau Employee) dastenduntsdmden nsilneusu msqsla uiels
annsaaisanuiisnelaliifugninldunnsavieguisiudunnuduiusseninadmig
lvuimsuazgliviniseing q vesesdng Wmihiidefianuainsoiviauadfiauisaneuaussiegliuinisiinaudn

JEusianuansatunsunlelamaiunsaasisrndenliiuesang

6. SuNsEUIUNTT (Process) iufionssumieatesiuszifouismstaraiudjialudunisuinisfivaue

Tiugldusnmsiieneunistiusnisegisgnsiessimgs uasiigliusnsiinanuuseivle

7. munsasauaziaueanwaien19n1enIn (Physical Evidence and Presentation) lUunnsasnsuaziniaus

19 v

anwagmamenliiugnm Taeweneuaienunnlagsuvianeiiunenneae sUuuunsiusnng Weasennan

Y

v '

WifugnAldinesdudunisusanigazenseusos n1snaanesgnimeeuley uazn1sbivinisfisimsmie
HaUszlewidu 9 NgnA1mIslasy

= = Y a
nufanananalavesiuslag
Kotler (2003) anutangla (Customer Satisfaction) Audnlunisidnasanlaivdudmseuins lngadn

fanelaiinainn1snguslnafinssusteyaneaduduazuinig ieidunisusediudseansnmeesduduazuinig

U U

' v a
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o al a v
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) = =
NITUINITUININ

A3zt

msfuinunmuas

a 4 o
HARNUNUITNIG

) a =
mMITuIMIVINIGN

a 2 4
NATUITY anuianelaly

mIuIMs

> ¥ = =
MITUINITUININ

=
- )
GRELEIN MIFuigmnnes

mIvuauauIng

) a =
mMIFuIMIVINGMN

a & o
LNAVUITI

UM 1 9eAUsENaUTRIANNTal

1 - Kotler (2003)
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ofUTan! dnsnuasisu (2560) Anwidaduduuszaunisnisnandidanasonisiadulaidivunisudsdu
uainauealnewaunan 2016 #an1s3denuindadediulsraunianisnainiinasanisanduladrvunisud sy
wainauealng uaunan 2016

aigiant 3munnsisud (2559) Anwiadeiidmaronisdnduladvamauealuauuslnueaveunuuealne
namsATenuin Yadesnunuamuessdndae fusnugmiutualuas fusian suaaud sunsdaaiunisaann
auuana lidsmasenisdeduladivunavealuauuraveavesuruvealne diudadesunisidnfendnduen iy
awdnualvesaluas msdemssnunmenmiaznszuunsdmaiensdindulaivnuealususnusavesuriuUea

anw walduns (2554) Anwianuianelaludiulssaunianisnainranisanduladon auaissusly
n3aMmILATIioNTI namsITewuih anaimelalusudiudstammamsaaalaesamegluseiuann Wefinnsan
\Dusesu wud dundndnel f1uaniui Audaaiunisnein f1uA wIARINIaNIEN T LALFILUNTEUIUNIS
Tiusnns denasonisnduladenlduinisauasisazlunganmumiuns eg1elsinim drusian wazauyaains T

danaseanisanauladenlyusnisaiuansisuiianisi

NSBULUIANVBINISIAY

7
o A

nMyeaTlAnunluses “Uadedmusraumnisnanandiiasennuiselavesiiiivineamduoalneuaus

an” TneAnwiainuuafn ngui] wazeuddeiinedesiinaadunsounnantuniside Tnsugnsfsning 2

Jaedruussaun1an1snann
(The Marketing Mix 7Ps)

1. nAnAa9Larusn1s (Product and Service)

- 5101 (Price) AuNenalava iy

ol (Place) 1 « g
qaaLaauaalmaLLauﬂaﬂ

. MIENLEENNIRAIM (Promotion)

. yaans (Personnel)

. N9¥UIUNIT (Process)

~N O A~ WLWN

. anwENINIenIn (Physical Evidence)

3U7 2 nsauuniAnlunTidy
ABnsAiun1IY

Uszvnsnguiiegng

Uszansiildlunisfine Ao fidrvunisudadu 37 teataduealvouauddn U 2563 meluauiuutadu
Tagldgnsnsdunnguiegisitlinsudnnulssnnsiuuoues W.G. Cochran fisgfuiddymsadan 0.05 16
St 385 au dfuriavesnguinegislunisdin Ae Fesfisruauliitiesdn 385 feehs wag eifiuaay

N o

auysalbiuan1sfnuide RTedanunnguiiogr iy 400 faee1e
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WA309laNlYlun1sIe

M719ea5ailunuiTodisdrsa (Survey Research) in3esdlefildlunisdnen “dadediulszaunisnisnain

Adananansinvun1swstuleaaduaalnenaunan” Ae wuuaauaiy (Questionnaire) @unsawusaanidu 5 @

Lo

‘DQ
=De

dil 1 JeyannednuarssnsmansveanauluuasuaIl 31UU 400 A lakn ne 818 dnunInaNTa

SLAUNISANY 913N wazselspdsaifou wuvasuauldnwuzduluud1519518n15 (Checklist)

N o

duf 2 ToyangAnssun1sidnrnlsaaduealnewauAANYBILRE UL UUADUNY tnsuuLARUNIETTAN Yy

Wuwuudrsas1en1s (Checklist)

@

di 3 Teyatadvdiulsraunimssmaveneaaduaalveuaundn lnedidefnwdeyaainuuifn noud

Y

v
a

wazaddefineadenhulssyndligenadesiunisfinuidelunsed fanvaziduwuuninsinvesdinsy (Likert

Scale) IngliinsesiunnuAnIiuYea

£

dii1viieaaduealnuwaunan

ya o

dwil 4 deyaanuiisnelavesgilinyiieataduealnauaundn laegidednuideyaainuuifn nguf uas

U

v
[ v

N v ° b v Y = a o & a o o a as .
LﬂEJT’U@Qu’]iﬂﬂ3gﬁ!ﬂﬁﬂﬁaaﬂﬂaaﬂﬂ‘l_lﬂ’ﬁﬂﬂiﬂ’]'.]‘i]ﬂiuﬂﬁﬁu 1anwUzlJULUUNN ATIAURaLATY (Likert Scale)

o A

UL
Inegldinseiuanupniiuvesddivineaaduealveuaudan

dil 5 TalauslusiiaiAiINEne g Uy

nMeszidaya

ARdeldlusunsudnsagumeatiin SPSS (Statistical Package for the Social Science for Windows) Lﬁ'aﬁﬁayja
Alduinsiesziteyalagldaiaidmssain Wi nmsuanias il (Frequency) Frfepas (Percentage) Alade
(Mean) uazendudssuusnnsgiu (Standard Deviation) WlafnwsziuarmAauiuvesiidrvusetadediuussanmis
n1snatnlealadusalnglaudin uarn13linsivvinisannegiudunyaas (Multiple Linear Regression Analysis)

WOVAAOUANNRFIUNITIVY

Nan1339Y
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AIUNTZUIUNT UazaIuaNBUzn1IInIenn danufaiuegluszaudiuieuin auanufisnely {idrvudnlngd

AvuAniueglusziuiuiENNTign

A15999 1 Han1TIATIENTsanaeeBdunauveldud Y sEaNNIN IR A danadonnuianelave iUy

Jpaaduaalnetaunan

Unstandardized Standardized
Uadrahulszauniinisnain Coefficients Coefficients t Sig.

B Std. Error B (Beta)
(Constant) 0.464 0.158 2947 0.003*
HARAILAZUINTS 0.113 0.047 0.098 2.406 0.017*
37A1 -0.035 0.029 -0.043 -1.203 0.230
amuﬁ' 0.051 0.040 0.052 1.262 0.208
ATANLEIUNITAAA 0.107 0.037 0.119 2.880 0.004*
Ynang 0.142 0.046 0.157 3.073 0.002*
ATEUIUNIT 0.218 0.057 0.223 3.833 0.000*
ANYULNINILAIN 0.328 0.056 0.321 5.901 0.000%*

R =0.816 R? = 0.665 Adjust R? = 0.659  Std. Error of the Estimate = 0.351

a Q/

nuewg * dsgautduddansadiniisyau 0.05

T 1 mamIieTinsonneadudunvans wuth Sadudiudulsrannsnisaainis 7 du dana
sorufisnelavesiidnmneaaduealnouausian Tnstldodaussaumienisnainsis 5 du Ao wanfusiuazuing
n15AaE3LNNTAAIN YAAINT NSEUILNNT Uardnugnanen I idawaseanuiisnelavesiidrvueataduealne
wauddnluseiuibddnmneadnd 0.05 deludruvestadeduaniud uagdusian dmadenisneinsalaufianel
vosfifrmuldos Jadudiudrudszanmenanatiaiis 7 duannsoneinsaiasfoelagesdidrmnoaaduealne
wauddnlsidesay 665 (R2= 0.665) waziimarunanninaeulumsviunelagieds (Std. Error of the Estimate) Wiy

0.351 Ingdaduaiuuszauniinisnainfidmaainuiienelavesiidivneaaduealneuauddnuiniigade dnwaen

NNEAMN FOIANAB NTLUIUNTT YARINT NITAUETUNIIAIA NAAFTLAZUSNNT d01ufl LarsIAT MmUERY

#5Unan1339Y

MnuaNINadeUaNRgIu wud1 Jadudulsvauneaniseanndenadennuiianelavesidnvuleaadueaine
uaudan Seannsnduunoeninusiasuldwsil

Tadaimuanuaizniinienin annsnedevaNuigiunuIdadeaudnuazniinisnwaNanonuianel
vosfiirveaiaduealveuausdninniian egflszdulisddyneadan 0.05 nwsmiadeiudnuagnanienind
seifunnuAniuessoglussiuiiudaenn ddumndnedanisudetufomsliffdminnufoelaluiusnune
yamMBATNINATY mstEinmafiuduuesilifismertenudesnsvesidien vhanuareavesiosiliniey
T¥u3n150giaue uazarsasiinisudsleuvesneadediis 2 fuegredaiau tenulasadouindu Jostuns

AsENUNTETRNUTENINGUNDNTeSUBINY 2 i
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Aoy v

n3aaevdswedlutaaiffudinluaumdwauinn Weanuagmnsamilunisdien i unstudadasssuy
auasndtlunsdilinmngnidu wu msudsseengnidulunisewemrusenanauiy
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uausan egslisyiutlvdndmisadian 0.05 awsmdadeiuyaansiszduanudniiuvesfueglussiuiiusenin
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[ YY)
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aad

vosfiinvuIeamduealneuaudan egelseaududAgnedan 0.05 amsndadedundadusiuasusnisiiseiv

v = =
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