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ABSTRACT

The purposes of this research were 1) To study different user behavior of using e-Wallet
among consumers in Bangkok classified by demography. 2) To study factors user behavior of using
e-Wallet among consumers in Bangkok. Data were collected from 400 questionnaires.

The results of the research show the most women are age between 21 — 30 years old with
bachelor’s degree and average income per month more than 25,001 Baht onwards have the behavior
of using an e-Wallet named TrueMoney Wallet. The purpose of using it to buy food and beverage
products. There is a payment of goods and / or services at online shops. They use e-Wallet during
18.01 — 22.00 period. The reason for using e-Wallet is easy, convenient, and fast. The average
number of usages per week less than or equal to 15 times. The average value is less than or equal
to 100 Baht per time. The level of representative sample satisfaction for the effort expectancy and
the facilitating condition is the highest. The level of representative sample satisfaction for the
perceived usefulness and the perceived trust is high. The representative sample with different
gender has different behavior of using e-Wallet on an average number of usages per week. The
representative sample with different education levels has different behavior of using e-Wallet on
an average number of usages per week and average value per time. The level of representative
sample satisfaction for the perceived trust affecting to the behavior of using e-Wallet on an average
number of usages per week. The level of representative sample satisfaction for the perceived
usefulness, the perceived trust and effort expectancy affecting to the behavior of using e-Wallet on

average value per time. The statistically significant level is at 0.05.
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