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ABSTRACT

The objective of the research was to 1) Study the service quality of using cafe service in Bangkok
2) Study the relation between demographic characteristics for using cafe in Bangkok was
separated by demographic characteristics including genders, ages, education, occupations, marital
status, and monthly income. 3) Study the service quality influencing of using cafe service in
Bangkok. The sample was 400 people. The instrument for collecting data was questionnaires. The
statistical data was analyzed by descriptive statistic including frequency, percentage, mean and
standard deviation, test and Inferential statistics consisting, the hypothesis testing with statistics

Independent samples t-test, One-Way ANOVA, LSD and Multiple regression analysis

The hypothesis testing found that customers with different gender, education and monthly income
had not different influencing of using cafe service in Bangkok with statistical significance at 0.05
and customers with different ages and occupations had different influencing of using cafe service
in Bangkok with statistical significance at 0.05 and the hypothesis testing found that the service
quality influencing of using cafe service in Bangkok with Tangibility, Responsiveness and
empathy had different influencing of using cafe service in Bangkok with statistical significance at
0.05 and the service quality influencing of using cafe service in Bangkok with Assurance,
Reliability had not different influencing of using cafe service in Bangkok with statistical

significance at 0.05
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