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ABSTRACT

The study of the use of travelling agency in booking online airplane ticket aimed 1) to
study the behavior of using travelling agency in booking online airplane ticket, 2) to study
marketing factors affecting the use of travelling agency in booking online airplane ticket, 3) to
study the relationship between marketing factors affecting the use of travelling agency in booking
online airplane ticket and personal factors of users, and 4) to study the relationship between
marketing factors affecting the use of travelling agency in booking online airplane ticket and
behavior of users categorized by personal factors and behavior of users affecting the use of
travelling agency in booking online airplane ticket. There were 400 samples in this study.
Descriptive statistics were used in this study and the hypothesis was tested by Chi-Square Tests.

The results showed that most of the users of travelling agency’s website were female,
aged between 21-30 years old, single, graduated Bachelor’s degree, worked as an employee with
average monthly income of 15,001-25,000 Baht. Most of the samples used services provided by
Traveloka with the main objective to compare the price of each airlines. The number of use was
not more than 3 times per year with uncertain period of travel. Amount of money spent each time
was 1,001 — 2,000 Baht. They influence themselves in decision making. The factor that mostly
influence the use of the service is distribution channel, followed by price, service providing
process, physical characteristics, product, promotion and personnel and staffs.

The results of the hypothesis test showed that gender is associated with the marketing
factors that influence the decision to use travelling agency’s website in term of product,
distribution channels, promotion, personnel and staffs, and service providing process. Age is

associated with product, price, personnel and staffs, service providing process, and physical

111



characteristics. Education is associated with distribution channels, promotion, and service
providing process. Occupation, income and agent’s website are correlated with all marketing
factors. The purpose of the service using is to relate all aspects except personnel and staffs, and
service providing process. The travel time is related to product and service providing process. The
amount of money spent is related to all aspects except product. Influencer in decision making is
related to all aspects except promotion. The relationship was statistically significant at the 0.05

level.
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