vadgaavbszaumensamahiinanentsiaenly

o 3 é & & i3 -
’cﬂﬂﬂTS‘l.l‘l%‘l]'lx‘lﬂﬂﬂ!!ﬁ‘i!’)ﬂ!ﬂﬁﬂ]iﬂ90!1!&'31‘“1]53!‘"?[17!8

FACTORS OF MARKETING MIX AFFECTING THE SELECTION OF
BANGKOK AIRWAYS FOR TOURISM IN THAILAND

<
YHEMG INVNTUA o Bgse

BUTSAYAKARN KASEMSANT NA AYUTHAYA

msé’uﬂ%ﬁaszﬁzﬂu&mnﬁweamsﬁﬂmmuﬂé'ﬂgﬂﬁﬁq,@m"smsx;sﬁ%umﬁ’mﬁﬂ
TVNINNIINIEINe
ABIEMITUIMSUaZIAMS
aoiumalulegwszeeundudnemminansei

W.fi. 2562



Y Aa Y A v
ﬁﬂﬂﬂﬁquﬂﬁgﬁuﬂ'mﬂ1'§ﬂﬁ1ﬂﬂ3~lﬂﬁﬂ@ﬂ1§!ﬁf’)ﬂ1‘l‘

A d d A v ~
ET”IEIﬂ1T]J‘L!1JNﬂ@ﬂl!@ﬁ!?ﬁl!W'f)ﬂTﬁ‘ﬂ@x‘imﬁl’Jch!‘l.lﬁmﬂﬁvlﬂﬂ

FACTORS OF MARKETING MIX AFFECTING THE SELECTION OF

BANGKOK AIRWAYS FOR TOURISM IN THAILAND

d v d
UHENMYIU INHNAUA D DUTEN

BUTSAYAKARN KASEMSANT NA AYUTHAYA

b4 Y a dw I U d! = U a a U a
msfauadRaszitiuaiumilavesmsanmmundngasfSygusmsgsnenriiudia
=) 2 a
MUVIBIUINIFIND
AMZMIUIHITUAZIAMS
amiiumalulagnszaeanaudgunmsaansz i

N.91.2562



FACTORS OF MARKETING MIX AFFECTING THE SELECTION OF

BANGKOK AIRWAYS FOR TOURISM IN THAILAND

BUTSAYAKARN KASEMSANT NA AYUTHAYA

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
MASTER OF BUSINESS ADMINISTRATION
IN BUSINESS ADMINISTRATION
FACULTY OF ADMINISTRATION AND MANAGEMENT
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG

2019



COPYRIGHT 2019
FACULTY OF ADMINISTRATION AND MANAGEMENT

KING MONGKUT S INSTITUTE OF TECHNOLOGY LADKRABANG



d‘ d’ [ A 1 A 9y
POLIO ﬂflﬁ]ﬂﬁ?uﬂi3ﬁu‘ﬂ1ﬂﬂ’l§@ﬁ1ﬂ'ﬂﬂNﬁ@]'ﬂﬂTiLﬂﬂﬂi"]ﬂ

a 14 s A ' A
FeMsTUUNNeNLeINgeMINouned lulszimea

Tne
WnAnE WNEMYHEMYNT INHUTUA 8 0y5en
sHanANE 58611112
Saan VIHIIFININMIT NN
VI VIMIFINg
.1 2562
da Y  va ¢ o aw P
a1msanfSnumsauaoasy FOINANTINTY AAYRY NSy eyl
U L}
UNANNEID

= A o Aa ' A P} A
MIANYTY 1aveaIulssaunIemsaaIanuHaneNsaan 1¥a1en1sIULI9NDN
J o’d' [ d' = 4 d' = [
uoindmenmsnesiierlulsema nelidagilseasa menyt 1) Toved 2wilszaun
Ao 1 = 9 a 14 ¢ A v ~
mIaaaninanemsaenlsaenisiuuienenuesngmensnosne lulszmalne 2)
o v J 1 v Y d o [ Y d'd 1
ANVAUNUTIZHNTvee LSz mnsenaasnuavea Ul auNITAaIANLNaADNS
A 9y Aa a o ¢ A ' 4 9 <
onldusmsmemstuuiinenuesnamanmsneune luilsemalne  lFuvuaouniu u
9 A A 9 a s & A ' ~
05 WTeyanng Iasasidon ldmemsdunianenuesndiensneaiedluilszmeane
) a d aa 1 1 { ! A
$IUIU 400 AU MIBATIEHADA 1¥N15MIA1 So0ay ANRAe @IUDENUUNIATIIU NATOU
o Mmai 1Ay t-test independent Lta1¢ Chi-Square test for independent HANISANEINDN
~ A 9 a 4 o d‘ 1 d' ] ]
A lasdnsidenldmemsivunenuesndiionsnoudioalulszms Ine aulng)
3 Aa A U = [ = [ ~ Y A
Whuwaval To1gszna 931 -40 1 szaumsansgat Ysynnas s10lane@on 20,001 -
= = @ A o ) o 1 A
25,000 V1IN W1 BNWWINNUUIENONSY tazausaudl Taveaiulszauniamsnal anina
' A 9 A s A ' ~ a
aomstaen lgmemsiuunenueindiomsounelulszmalnelunmsu dlasas &
a < 9 A =] o w 1 ~ Y 1 9 9 ] [
ANUAAIRIUAIY WINAFA HEIdIAUINAINALFIFA AN AIUYARINT MUTDINNNITIA
MUY AUNTZUIUMIIFUTNMT AIUMIUTMT AIUSIHUSNNMINN M1UTIA LAz
MIAUATUMT AANA WAMINATOVAUUATIN WUNTZAUMIANEITANUTUWUT AUFINg

o [}

mytasmiie seauseldaemon NaNuduNUs TUMIUTMT Foanumstanimiie uas

o

yAINT o1Fniianudunius AumMsuImMs tazanunmause IauduWuS fUFeIN1ems

[

ALY



Title Factors of marketing mix affecting the selection of

Bangkok Airways for tourism in Thailand

Student Miss Butsayakarn Kasemsant Na Ayuthaya
Student ID 58611112

Degree Master of Business Administration
Program Business Administration

Year 2019

Advisor Associate Professor Katanyu Hiransomboon

ABSTRACT

The objective of this study about the marketing mix factors affecting the selection of Bangkok
Airways for tourism in Thailand were (1) the marketing mix factors affecting the selection of
Bangkok Airways for tourism in Thailand ; (2) The relationship between demographic factors and
marketing mix factors affecting the selection of Bangkok Airways for tourism in Thailand. The
data was collected by using qualifications from 400 passengers in Bangkok. The statistics were
analyzed by finding the percentage, mean, standard deviation. The hypothesis testing using a t-
test independent and finding relationships by Chi-Square test for independent. The result of the
study showed that

The passengers who choose to use Bangkok Airways for tourism in Thailand are mostly
female. They are between 31 - 40 years old, bachelor's degree, monthly income between 20,001 -
25,000 baht, work as employee of private company, and married. The marketing mix factors
affecting the selection of Bangkok Airways for tourism in Thailand, ranking from the highest are
personnel, distribution channels, service processes, service, physical characteristics, price, and
promotion respectively. The analysis of relationships between demographic factors and marketing
mix factors affecting the selection of Bangkok Airways for tourism in Thailand, it was found that
the level of education is related to distribution channel. The monthly income is related to service,
distribution channels, personnel. The occupation is related to service. The marital status is related

to distribution channels.
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The objective of this study about the
marketing mix factors affecting the
selection of Bangkok Airways for tourism in
Thailand were (1) the marketing mix
factors affecting the selection of Bangkok
Airways for tourism in Thailand ; (2) The
relationship between demographic factors
and marketing mix factors affecting the
selection of Bangkok Airways for tourism in
Thailand. The data was collected by using
qualifications from 400 passengers in
Bangkok. The statistics were analyzed by
finding the percentage, mean, standard
deviation. The hypothesis testing using a t-
test independent and finding relationships
by Chi-Square test for independent.
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