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ABSTRACT

The purpose of this research was to 1) study marketing mix affecting customers’ brand
loyalty of mobile network providers in Bangkok 2) study service quality affecting customer’s brand
loyalty of mobile network in Bangkok. Data were collected from 400 questionnaires. The samples
are populations who live in Bangkok and never change mobile network within 5 years.

The results of the research showed that most of the women are aged between 40 and 49
years old. They graduated with a bachelor's degree. They were office worker who earning 25,001-
35,000 baht. Most of population used AIS with postpaid and used a service for 5-6 years. They had
cost of service between 301 — 600 baht per month.

The results of study found product and promotion which are the factors of marketing mix
affecting customer’s brand loyalty of mobile network providers in Bangkok at the statistical
significance level 0.01. In addition, reliability and empathy which are the factors of service quality
also affecting customers’ brand loyalty of mobile network in Bangkok at the statistical significance

level 0.05 and 0.01 respectively.
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ABSTRACT

The purpose of this research was to 1) study marketing mix
affecting customers’ brand loyalty of mobile network providers in
Bangkok 2) study service quality affecting customer’s brand loyalty
of mobile network in Bangkok. Data were collected from 400
questionnaires. The samples are populations who live in Bangkok
and never change mobile network within 5 years. The results of the
research showed that most of the women are aged between 40 and
49 years old. They graduated with a bachelor's degree. They were
office worker who earning 25,001-35,000 baht. Most of population
used AIS with postpaid and used a service for 5-6 years. They had
cost of service between 301 — 600 baht per month. The results of
study found product and promotion which are the factors of
marketing mix affecting customer’s brand loyalty of mobile network
providers in Bangkok at the statistical significance level 0.01. In
addition, reliability and empathy which are the factors of service
quality also affecting customers’ brand loyalty of mobile network in
Bangkok at the statistical significance level 0.05 and 0.01
respectively.
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FACTORS AFFECTING CUSTOMERS’ BRAND LOYALTY OF MOBILE NETWORK
PROVIDERS IN BANGKOK
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