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ABSTRACT

The purpose of this research was 1) To study an implementation the characteristics of users
who access to use the service of car showroom in central region of Thailand. 2) To study the
behavior of users who access to use the service of car showroom in central region of Thailand.
3) To study the level of satisfaction in the quality service of the car showroom business in central
region of Thailand. 4) To compare the level of service satisfaction of car showroom business in
central region of Thailand and classified by image of car showroom business. 5) To compare the
level of service satisfaction of car showrooms in the central region of Thailand. with 400 different
questionnaires. The statistic used in the analysis were frequency, percentage, mean and standard
deviation by test a hypothesis with statistic Multiple Linear Regression and One Way ANOVA.

The results of the study indicated that 1) Most customers agree that the car showroom staff
can communicate and understand easily by notification will clarify the results of the service when
the service is available and facilitate the user access. The famous car show is famous. All services
Has a standardized service system. Social assistance Price and Service.

2) The purpose of using the car showroom most is to take the car to check the distance.
The reason for choosing a car showroom is convenient location. The period of service is the period
of time to check the condition of the car. The average frequency of access is 1-2 times per year with
the average cost per session is 5,001 - 10,000 baht, which is paid by cash.

3) Car showroom with convenient location. Service with honesty, speed and prudence.
Employees are enthusiastic and responsible. It has the knowledge and ability to showcase the

quality awards. Pay attention to the customer and always check the satisfaction with the user.

111



4) The image of the car showroom business. This is a factor for communicating with
customers. Position in the market Social propulsion and price affect the satisfaction of car
showroom users in the central region of Thailand.

5) Purchasing spare parts from different auto showrooms will have a level of satisfaction
in the quality of spare parts supply to different customer service. Different locations have different
levels of customer satisfaction. And the supply of spare parts to customer service is different, there
is a level of satisfaction in the quality of service is fast and different standards. The demand for new
cars varies with the degree of satisfaction in the quality of the automobile. Frequency of service

usage and service payment were not significantly different.
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