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ABSTRACT

In present female fashion bag was developed to be several and different design such as
shapes, colors, and materials. Nowadays consumption behavior was changed. Cause of researcher
is interested in need of female fashion bags buying of consumer in Bangkok. So the study result
will be guided entrepreneur in this industry for closely meet consumer’s demand. The purpose of
this study was to investigate the needs of women consumer to buy fashion bag and to investigate
the relationship between personal factors and consumer’s needs of buying women fashion bag.
The data was divided by personal factors such age, education, occupation, and average monthly
income and was collected from a sample survey of 402 subjects and the data was analyzed using
frequency, percentage, average and Chi-square by statistical significance level 0.05

The study was founded the woman who buy fashion bag most of the samples aged not
over 25 years old, graduated with a bachelor's degree, single, working as an employee and
average monthly income ranges from 15,000 to 25,000 baht. They choose Black tote bag design
made by authentic leather with 25 centimeter size to additional purchase is required. They prefer
various function and extra accessories can be organize the bag. The study was founded that the
most consumers willing to pay between 1,001— 1,500 baht via mobile banking or ATM and prices
need to be reasonable. The place to purchase women fashion bag is department store. For online
channel, they choose to buy via Facebook and mainly consumer received information from
internet such as website, Facebook, Instagram, and Line application. The main reason to buy
through online market is convenience and can be able to buy everywhere all the time. The
consumer need product’s detail sufficiently which can make a decision without staff. Free

shipping is the most marketing promotion which consumer selected. Making a decision to buy by



themselves is the most influential and the information which help the consumer purchase decision
is product’s details thoroughly

From assumption testing found that Demography Factor including age, education,
marital status, occupation and income are relating to topics Material, Size, Opportunity to use,
Function, Accessories, Pricing, Payment Method, Price Appropriation, Buying Location,
E-commerce and information to decide. But Demography Factor is not relating to topics the Bag

Shapes and Influential decision makers

Keywords: Female fashion bag, Demand, Marketing factors
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