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Abstract

The purpose of this research is to test the Factors affecting satisfaction in the working of
private firms employees in Bangkok. The sample group consisted of 400 private company
employees working in the Bangkok metropolitan area with age more than 18 years. This research
using purposive sampling criteria and collect specific informational in Sai Mai District, Khlong Sam
Wa, Bang Khae, Bang Khen, and Bang Khun Thian district because it is the top five areas with the
highest population. Then, we will use the sampling method, and statistic questionnaires that used in
the study are Percentage, Mean, Standard Deviation, T-test, F-test, or One-way ANOVA, and use
multiple regression analysis to test the hypothesis.

The results showed that most respondents were female, aged between 21-25 years. They
finish a bachelor's degree and have the duration of work less than five years with a high level of
motivation at work. Besides, there are six factors, the first is the success in work, next is the
acceptance of the characteristics of work, responsible for work, work environment, salary, and
compensation, respectively. The level of motivation at work at a medium level has one factor, which
is job security, and overall satisfaction is at a medium level. The results of the hypothesis in
demographic found that differences in gender are not different in job satisfaction, but age, education,
and duration of work are different in job satisfaction. Job satisfaction and work characteristics are
affected by motivation at work. Career success, acceptance, job responsibility, salary, compensation,
and working environment does not affect the job satisfaction of employees in private organizations

in Bangkok at the statistical significance level 0.05.
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