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ABSTRACT

The purposes of this research for (1) To study the level of decision to use badminton
courts in Bangkok (2) To compare the level of decision to use badminton courts in Bangkok by
personal factors (3) To study the service marketing mix influencing decision to use badminton
courts in Bangkok metropolitan. A sample of 390 consumers decided to use badminton courts of
badminton players in Bangkok was drawn through an accidental sampling method. Questionnaires
were used as research instrument and data were analyzed by statistical program. The statistics
used in this study were percentage, arithmetic mean, and standard deviation. t-test, One-way
ANOVA, and Multiple Linear Regression Analysis were used to test the hypotheses. The research
results were as follows:

1. The level of decision to use badminton courts in Bangkok was at high level.

2. Consumers with different gender were decision to use badminton courts in Bangkok
metropolitan showed difference had statistically significant at level of 0.05. In addition,
consumers with difference in other personal factors were decision to use badminton courts in
Bangkok metropolitan showed not difference.

3. Service marketing mix, Price and Physical Influencing decision to use badminton
courts in Bangkok. The other of service marketing mix not Influencing decision to use badminton

courts in Bangkok.
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Aunagve9llszrnTeetivsaninguuananuegaltd1nn

Y Y a1

J d' o 9 J A 1 (% d' = = (% 1 d'
§1a1 F e lduaidesniimseminudonlSeumeunual F 910913199
A Y A 1 A J [ [ v A Iy 1
df = (k—1), (n—k) ¥50 D10A1 p-value YVINNIHIDNINY 0L IZIDUITY H, U UABHOUTUIN
AunAeIzHI9lsznT k ngu luuanaany
a d . . . Y ~ 1
N1531A312 T Least Significant Difference (LSD) 1% 1un151U5sunauanuanaig
mmmmamﬂuimmsmm F-test 14N3IATIZH One - Way ANOVA H1iadn Wnﬂﬂﬂmumu
Mt dai

9

(1) MyruaszautedAy o
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(2) MUINATLSD 91NgAS3

1 1
LSD = t% n—k MSW (n_1 + n_]) 3.9
& a1 Ayny = a4 o
110 ta . A9 AN 18PN t N df = n—k N 2
2’
A (3 1 oA .
n, A9 YUIAAIDYTNNUN 1
A (Z 1 oA .
I A9 YUIAAIDYWNNYNUN )

(3) AW [x; — x| WO i £ j51j=1,2, ...k
4) msaaaula

Y { o Y1 1A o 1 v ¥
A |x; — x| Aidmn ldliamnnniuienSeuisunua LSD wseo d111sunsu1d

A9 1A

1 9 1 1 1 1 { o
A1 p-value D171 p-value UATUBDYNIT QL WiJ'lEJﬂ’J'IiJ’J'IﬂWmaEJGU'E]\NJ?ZGlﬂﬂﬁ@,ﬂunJMlﬁiﬂlllﬁﬂﬂ

Y] Y

Y
Huanaenuedaliied 1Ay

Y 1 Ao Yy Y 1 A 1 o 1 A Y a0
27171 |xi —X]-| ‘VIﬂTLl’Jmllﬂuﬂ"luﬂﬁlﬂ]1ﬂi’ill1/]1ﬂﬂﬂ1 LSD %138 911 p-value YA

H 1 9
WINNINI 0RO HUBANNNANRTeVasznsgNi S ameuiuuana 19 o1
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lifirfedan e luuanaieny
J

2.3 mﬁmiwﬁmmﬂaam%aaé’fmmuwtmm (Multiple Linear Regression Analysis)

3 = 2 al |a @ a i v 1 [ =

WumMsAnuIaenTwaau1l38a 3z (Independent. Variable) Ha 1863394711021

1 @ 1 : 2 2 o ¢ J (3

HanTENUADAILTAM (Dependent Variable) 0819131119 Fad01UANNTNNUTTZ1I1962

a @ = 1 o a Y = Y 3
wilsease wazdudsau Gonm AIVUNITOADDYLTUTUNH AU Lﬂlﬂu”lmﬂu

Y= Byt BXi + B Xy +.t BXyité

(3.10)
% Lo z 4 .
10 Y, = mdunan i vesaulsamuesilsewins we i =1,2,....N
X, = mdunai i vesdulsoasen j e j =12,..., k
VAo Y A g
By = MNAAUAU Y veaNmMIdUATI (10 X, NnANY 0)
1 U a lg 1 . .
B; =  MaulszanTUoIn1I0a008U 19T IU (Partial Regression
Coefficient)
1 d’ d' -
& = AIUAAANADUTN i
K = uuamlsodse
9
n = YUIAAIBYNNINNA

a a 4
Glgljﬂﬁlmﬁ (Assumption) UDINITUATIEHDANDY
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1. & UM3IUINUIWVVUNA (Normal Distribution) 1A8NAINIATILIY
< 7 {
(Expected Value) (Hugud taziinnuuilslsiunmn
o o - - 3 a 1w
2. & uay ¢, @i i # j iludasvaeny
1 ] a 1T v
3. X, upazanuaaszaeny
@ a o a a J I
Taem Il lumsanszdnnuaaneadadunyguez Idwasnaiu

A =} [ 1 1 2 dy
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1 A o 9 1 @ [l = I = [
AMUszuIuveg Yi Vlﬂ"luﬂmulﬂﬂWﬂﬂQMﬂ'JﬂﬂN WeuduaunsEongun1snig

a 9 = [ dy
DADDYULTAUTUNYIU Taeldunisaail

Yi=b,+b X, +b,X,, +..+b X (3.11)

Taof v ius1dseuimves viwag by,b,b,,...b Wud1dszuinves
By B By feudrau lumismdatszanss by,b.b,,...0, W03 £, B, Byrons f 32¥i1 18
Tao193% Least Squares Method Tums insizsmsannoadanyga s 15was ndiihunsecile

Y
latigas lumslszanmmeail

A, ] VAl
A o Y
Womuuals
Yl 1 Xll XZl Xkl bO
Y: YZ x < 1 X12 X21 Xk2 b: bI
Yn 1 xlx sz xkx bk

a a J
ﬂWi‘ﬂﬂ’dﬂUﬁllﬂ15ﬂ')1ﬂﬂﬂﬂﬂﬂl‘lﬁ‘%}ﬂu.1@Elﬁl%jﬂ'li?!ﬂ51$Wﬂ31ﬂllﬂiﬂi'}u

o = = a A
ULHUNLUUNWNLIAY Iﬂﬂnﬁuuﬁgmﬂ@
Ho ::81 zﬂz :"':Bk =0

H,: § g, edwiles 1m1£0,1le j =1.2,..,k
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4 I T W a £ % o
130 B Wumduilseaninisannes (Regression Coefficient) FIUAAIOAT

maasuntlass gasilFlumssuam (Faon nilsdiigmn. 2546: 302-303)

. @X'Y-nYY)/k
(Y'Y =b'X'Y)An-k-1)

(3.13)

130 K = ualsoasy
Y
n = YUIARIBINININUA
Y = AuRQe

N3 ﬂi’mﬁﬂﬂﬂi’gﬂ1 Multicollinearity
g’/ d' d‘ (% a =1 [} [y J o o Sld' a J
YuaoUN 1 ieamlsdasziianudunusou sz lv@eu lvysansinszray
A @ a v Y I a @ 1 a a . . .
nanoefin alsoaszynarqeuludasznulaiduesie niaRailynl Multicollinearity
PR RN
% Y o
1. HanMsnagol F ua t Yaudany
r'd H 1] v Y
2. dulszansanuonoolasu ) diedunlsoasy luaumsiuay
o Y o a a‘{ A Y o A <
3. M IMaulsEansaNuoA0eeNAI eI NNgATITINNUNAIT A Y
Y

Y = 2 > . o 9 [ a
QUHﬂWiLLﬂﬁﬂJuW'lﬂ'limﬂ Multicollinearity ’?ﬂlﬂ‘iﬂﬂ11ﬂ1@8ﬂ1iﬁﬂ@’JLLTJi’E]ﬁiZ‘UWQ

7

A o J o vy [ 9 a : .
’J‘]/IiJﬂ’J'liJ’ﬁiJ‘WU‘ﬁﬂuhhﬂ’Jﬂﬂu Tﬂﬂi‘lﬂflﬂﬂuﬂ VIF (Variance Inflation Factor)

X, 3 VIE N \E49) 7 1 (3.14)

LAR]

a 1 % a Y] v Jdo o a 4
#1 VIE, 1ia1n uaaddn ansoease X, danudunusnudunlssaszoug un
Y v 1 ] v
Tuaeud 2 nFsumsua F 7 ldnmamuadua F 1 1anasen df=n—k— 1
WemruaszAUed 1Ay o 1A 0.05 1az 0.01
Y A Y o S Y v A 1 [ 1 A 9 ~ [
§1a1 F n'ldannisaiuauliaiiesnil ¥30m10ua1 F N1aa1na1319 15201

¥ o w

9
HYAIAY O, 3SIDUTD H a1 X NN k A1 liiganane Y “lugﬂwuﬁ’u

9 1 d' 9 o s 1 1 d' 9 d‘ v v o [
D1A1 F ‘V]llﬂﬁ]”lﬂﬂ"liﬂ"lulmﬂﬂ"m”lﬂﬂ?]”lﬂ”l F ‘Vlllﬂﬁﬂﬂ@ni"lﬂ nigadUIaINY o

a 1A ] 9 v d' 1 1 a 9 =< 9 1 1
ﬁ]%‘ﬂgm"ﬁ H, 431U X, 98 1WUDY 1 AINTINOAD Y 11!3’]JL%'\1L?T1! %Q@@Qﬂﬂﬁ@ﬂﬁﬂqﬂli X,
@ =\ @ v Jdo 9y aa ~ v W a £ 1
A lalANNFUNUTNY Y IﬂEJGI,GI)'E‘TEW]‘VIﬂﬁi’)‘ﬂLﬂEJ'JﬂTJE‘Tllﬂi%ﬁﬂ‘ﬁﬂ"liﬂﬂﬂ@ﬂﬂﬂﬁ@ﬂ@]ﬂllﬂ

o v U

r'd
ﬂ”lS‘V]ﬂﬂ@‘uuEJﬁ’”Iﬂ@ﬂl’fNﬂ”lﬁ‘JJﬂi%ﬁ‘V]ﬁﬂ”liﬂ@m’f)fl (Regression Coefficient)
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qUNATIY
H,:8,=0
H, :ﬂj #0
ananldmaaou
(0= A
S
b (3.15)
A Y o w 2 o Y
o S, mldnnmsaeasinmdtanaved Var (b) dsdniuldnngas
Var(b) = o*(X'X)" (3.16)
e o Asamnuuilsysauvesanuamamasy Falszinaldningas
L, Y'Y SBXY
o— e ——
n—k—1 (3.17)

Feumevar t nldannissuaanua t 118910a15190 df=n -k — 1 1oA1KUA

[ @

JEAUNBARY o 117 0.05 1AL 0.01

a1t laninmsmuadiniegiznie —te df wagte, df 1ldnnasenszay

2 2
WediAny o 9eeuiy Hyuaaidnal g, =0 uude awils X, Tudewadoduls v Tuids

dUAT

Mart nldanmsaiuiadaniesnit —@ df Wiou1nnI1 12, df At 0 1d91n
2 2

A1319 Nazduiisddey o sgdfas H, sousy H, uaadla1 g, #0 uuae duilsaiw X,
[ 1 o a Y
dawanen s Y lusaduass

msulaanamang

o B, Tivd gy udannuldduledninavesdnlsaaszi julasuulagly
1 nudw Avesdulseuezinlasundacly B, wiide weanswavesdiulsdaszauy A

Coefficient of determination (R?)

2 ] = a A L4 Y = @ | A9
R? tsvendelszaninmmlunsneinsal laguenlimiue dadiu vioiosas

anulssiuves Y deamsnesune ldasenquanlsdase X, mamuiunngas

XY -nY? 0 0<ri< (3.18)
R
Y'Y —nY?

Y
IS [

o ' W =2 g’/ Yo 1 Y 1 dy
ﬂTﬁﬂ1ﬂuﬂﬂ1ﬂ’luﬂiﬁluﬂﬁﬂﬂ‘ﬂ1ﬂiQuulﬂﬂWi‘ug’]ﬂﬁl’ﬂﬂﬁ’JllﬂiﬁNc] PNU
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K = 7

n = 39

Y, = msaaaulaldauunuaiiuauluwanyannumuns

v 9 ' a = 9
X = favgaiualuilszaunianisnaianisusnis ¥alszneuaie

a [ J [ 1 1 a v
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v t-test
msdaaulalFanuuaiuduuanaanu

D.

AUUATIUA 2 : FUTTAUNINMTAIA AIURAAS AT AIUTIAT AIUNTIA
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