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ABSTRACT

The objective of this research is 1) to study the different levels of Joylada application
adoption from the users in Bangkok which classified by demographic factors 2) to study factors
influence the adoption of Joylada application of users in Bangkok. The sample consisted of 420
users who using Joylada application for reading novels that obtained through simple random
sampling. Besides, specifying samples by choosing only those who use Joylada application to read
novels based on the selected locations in the business center area. For example, department stores,
bookstores or book fair that organized in the shopping mall, etc. Also, the researcher using
questionnaires as a tool. The statistics used in the study were average standard deviation,
percentage, one-way analysis of variance, and multiple linear regression analysis in the hypothesis
testing.

The research found that the majority of users are female, aged between 15 - 24 years and
being student. Also, mostusers studying in a bachelor's degree and have an average monthly income
of 10,001 - 20,000 baht. The hypothesis testing found that users with demographic factors such as
gender, age, occupation, education level, and different average incomes have different adoption of
Joylada application. Besides, factors affecting the adoption of Joylada application are perceived as
the usefulness of usage recognition in ease of use and social influence towards user adoption of

Joylada application.

Keywords: Joylada application, Adoption
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