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ABSTRACT

The objectives of this research were 1) to study sport tourism behavior of tourist in eastern
region of Thailand 2) to study the marketing mix factors affecting sport tourism 3) to study the
relationship between personal factor and sport tourism behavior of tourist in eastern 4) to study
the relationship between marketing mix factor and sport tourism behavior of tourist in eastern.
The sample of this study was 400 foreign tourists. Data were collected through the questionnaire.
Data were analyzed by percentage, arithmetic mean, standard deviation and Chi-square correction
with a given statistical significance level of 0.05 and 0.01

The result of this study indicated that 1)the research revealed that relaxation is the main
purpose for travelling most tourist sights for the first time period is short term 2 days with the
expense of 2,000-3000 THB ,how the trip mostly with friends and influential in the decision to
travel is friends and team. 2) Overall marketing mix factor affecting service usage of sport
tourism was at a high level (f = 4.06 ) the factor with highest mean score was product, followed
by people, physical evidence, process, place, promotion and price 3) Career were relate to the
behaviors of using the sport tourism behavior of tourist with a statistical significance level of
0.01) Price were relate to the behaviors of using the sport tourism behavior of tourist with a

statistical significance level of 0.05
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Questionnaire No.

Questionnaire Thesis Master of Business Administration

King Mongkut’s Institute of Technology Ladkrabang

THE BEHAVIOR OF TOURISTS VISITING SPORT TOURISM IN EASTREN

OF THAILAND

This questionnaire is designed as a part of master’s degree thesis in Faculty of Administration
and Management KMIT’L ,The information from this survey will be confidentiality in an
academic analysis and presented the result in overview only. Please complete this questionnaire
as honestly to be advantageous for the research benefits. Nevertheless thank you for your time

and cooperation.

Directions : The questionnaire consists of 3 parts

Part I Overview of respondents

Part II Information about travel behavior of tourist coming to the sport tourism in
Eastern of Thailand

Part III Information about the opinions on the influence of marketing mix factors

affecting sport tourism in Eastern of Thailand
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Direction : Please mark v'in the ( ) the appropriate from below.

Part I Overview of respondents

1) Sex

2) Ages

3) Education

4) Career

5) Statement/Month

6) Nationality

] 1) Male ] 2) Female
] 1) No more than 20 years O 2) More than 20-30 years
| 3) More than 30-40 years O 4) More than 40 year

O 1) Less than Bachelor’s degree O 2) Bachelor’s degree

| 3) More bachelor’s degree

] 1) Student

O 2) Government officials/State-owned enterprise/State employees
O 3) Employees

D 4) business Owner /Freelance

H 5) Housewife/retired/Unemployed

] 1) Thai L] 2) National

Part Il Information about travel behavior of tourist coming to the sport tourism in Eastern of

Thailand (Choose on answer only)

1) The main reasons for this sport tourism.

D 1) Vacation or Relax D 2) Entertainment
Ol 3) Find some friend/New people L] 4) Race

| 5) Knowledge and Experience O 6) Exercise

2) Have you ever joined to the sports tourism in the Eastern of Thailand.

D 1) First time D 2) 2 Times (this included)

D 3) More 2 times

3) How long did you spend for sport tourism in Eastern of Thailand.

1) 1 day [ 2) 2 days
O 3) 3 days | 4) More than 3 days
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4) How to travel to sports tourism
L 1) Travel agent [J2) Teammate
O 3) By yourself O 4) With friends
O 5) with family

5) The cost per person in each time of sport tourism :

6) Influential in the decision to come sport tourism in Eastern of Thailand.
] 1) Family ] 2) Friends / Teammate

L] 3) Yourself O 4) Famous person

Part II1 Information about the opinions on the influence of marketing mix factors affecting sport

tourism in Eastern of Thailand

5 = The most important 4 = Very important 3 = Medium 2 = Less important

1 = The least important

People think of marketing mix factors following. There is much important

Marketing mix factors Level of significance

5 4 3 2 1

1. Product/Service

1.1) Attractive tourism or famous place in sport tourism.

1.2) Variety of sports tourism choice.

1.3) The duration of the racecourse and program certainaly.

1.4) A security in the sports tourist is enough. Ex CCTV

cameras, The guard is adequately.

1.5) It was set appropriate of the time .

1.6) Sport equipment are available and sufficient.

2. Price

2.1) Foods and drinks at reasonable prices.

2.2) There’s price shows clearly .

2.3) Costs of the service of sports are appropriate




Marketing mix factors

Level of significance

4

3

2

3. Place

3.1) Travel ticket is observed easily and buy ticket easy.

3.2) The location of tourist travel is easy to access.

3.3) The ticket can book online

4. Promotion

4.1) The tourist attraction has a discount or premiums special

price in festivals and event.

4.2) Exhibits to advertise through various chanels Ex.

Internet

4.3) There are publicized before the festivel/shows

5. People

5.1) Staff got service mind.

5.2) Staff are able provide suggestion about the place well

whenever tourist needed.

5.3) Staff are sufficient for tourist.

5.4) Staff can communicate efficiently Ex. The correct

answer can speak foreign languages.

6. Process

6.1) Tourist can visit/participate easily.

6.2) The programs ware managed well.

6.3) The system of sport tourism management is effective/no

€1Tror

6.4) There’re labels or brochures describe the details of

each program ,each sport category clearly

6.5) Can deal with unexpected things Ex. Always prepare

medical team in case of an accident.
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Marketing mix factors

Level of significance

4

3

2

7. Physical

7.1) The place was set up beautifully and attractively.

7.2) All facilities are ready Ex. Toilet ,Fitting room and

Locker

7.3) Announcement and document Ex. Always got

announcement or document for foreigion.
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Abstract

The objectives of this research were 1) to study sport tourism behavior of tourist in eastem region of Thailand
2) to study the marketing mix factors affecting sport tourism 3) to study the relationship between personal factor and
sport tourism behavior of tourist in eastemn 4)- to study the relationship between marketing mix factor and sport tourism
behavior of tourist in eastemn. The sample of this study was 400 foreign tourists. Data were collected through the
questionnaire. Data were analyzed by percentage, arithmetic mean, standard deviation and Chi-square correction with
a given statistical significance level of 0.05. The result of this study indicated that 1) the research revealed that relaxation
is the main purpose for travelling most tourist sights for the first time period is short term 2 days with the expense of
2,000-3000 THB, how the trip mostly with friends and influential in the decision to travel is friends and team. 2) Overall
marketing mix factor affecting service usage of sport tourism was at a high level (X = 4.06 ) the factor with highest mean
score was product, followed by people, physical evidence, process, place, promotion and price. 3) Career and
nationality were relate to the behaviors of using the sport tourism behavior of tourist with a statistical significance level of
0.05. 4) Price were relate to the behaviors of using the sport tourism behavior of tourist with a statistical significance level
of 0.05.

Keywords: sport tourism, eastern of Thailand, tourist
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