= ¥ a et v T a a
anufisnelevesdliuimaniinesnugiudnssniueigygvuneda

THE CUSTOMERS SATISFACTION TOWARDS HAPPY AND HEALTHY
BIKE LANE

s g35IUNTZNY

PATTAMA SUWANKRAJANG

msfun ezt umilvesnsannaaminganBagndmsgsioumiadia
NN IFNTMIEIne
ASUINITEING
aoumalulaiinszeesundudnammsaianszil

W.fi. 2563




=X Y A d'd 1 v y (% a a
mmwawa‘lwméﬂwsmsmJmaumgﬂmnsmumﬁyqﬂlmmm

THE CUSTOMERS SATISFACTION TOWARDS HAPPY AND HEALTHY

BIKE LANE

nan gassmnszag

PATTAMA SUWANKRAJANG

msfunieaszifudnmivesmsanmmumingasuimsgsnoumiadia
MUNIFIVINIFIND
AMZUIMNIFIND
amiumalulagnszaeanaudAMNHITAIANIZLI

N.fA. 2563



THE CUSTOMERS SATISFACTION TOWARDS HAPPY AND HEALTHY

BIKE LANE

PATTAMA SUWANKRAJANG

AN INDEPENDENT STUDY SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
MASTER OF BUSINESS ADMINISTRATION
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
BUSINESS SCHOOL KING MONGKUT’S INSTITUTE OF TECHNOLOGY
LADKRABANG

2020



COPYRIGHT 2020
KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG
BUSINESS SCHOOL

KING MONGKUT’S INSTITUTE OF TECHNOLOGY LADKRABANG



A A = Y A A Ty o
POLIDI ﬂ'J'uJWQWf’)GlﬂGUfJQm%ﬂﬁﬂ’]ﬁﬂuﬁ@ﬁu’]ugﬂuﬂﬂﬁfﬂu

RIYTULINATN
UNANE AT FITIUNTLIN
sta)szddn 60611033
Sy VINIIFINIUMIL NN
CRUAELE VIHIIFIND
N.f. 2563
¢ Y ya ¢ o <
owsaiifsnmmsaunndasy 599M1AAT19158 AT.nany o Tounes
(% |
UNAAED

[

Ao ¥ o ¢ A = = Jq Y A A 1oy
mi%ﬁwﬂimumaﬂizmﬂ &‘W’e)ﬁmsl1ﬂ31ﬂWﬂW@1%ﬂJ@ﬂN1%ﬂﬁﬂ1§me’e)ﬁumgﬂu

Q U
v

a K

o e A I\ < A A <

INTOMAIYFUNIAAIN FIn13298Tuasanlsuuuasuawilinasee lumsinusiusou
9 1 % [l Y Aa 1oy @ a a ) aadq ¥
AoYANNNQUADEH 1TV M3 T mg TUIN 501195 YaUuInadn 11U 400 AU dDAN 1%

a 7 1 aa A aa a
“lumsamiwwﬁega”lﬁjuﬂ FTOALBINTTUU LUASTADEUTIDYNIU

= [

= 1 J @ ' 1 1 a3 = 1 )
WAaN1IANET WU ﬂ’e]‘JJﬂ’J’E)EJNﬁ’JuleQJJL‘]JHLWﬂGme U91Y581IN 31 - 40 1 ye52a0
= ] [ S A = 1 A = [ v Aa a =\ 9 d' 1 A
ﬂﬁﬁﬂ‘]&ﬂi’)giui$ﬂUﬂ%ﬂgﬂ]ﬂ@liﬁiﬂmﬂﬂwn UBIFNIVIIYNIT/IFITINND mw”lmaaﬂ@@mau
"Ta a 1o [ a a g}/ [ 4
T3itA1 20,001 - 30,000 VN uas1%’usmiﬁumgﬂmﬂimumtyqﬂmmaw 1-2asvdlav
=< Y Aa A 1 o @ A a ' @

ﬂﬂll‘wQW@GL%‘IJi’NI%jhl%ﬂ3ﬂ”li‘iflll@]’t’)ﬁ"Ll”IiJQﬂuﬁ]ﬂifﬂuﬁliﬂJuqleiNﬂﬁ%@I Tﬂﬂi?h@giﬂi%ﬂ‘ﬂﬂ”lﬂ

A A I 9 1 9 =\ =< ] [y Y A A
WoNITU Y UT 1A WY ‘v;ﬂﬂmummwwa%ag“lusmuum TﬂﬂﬂTuﬂiJﬂ”lmﬁEJﬂ’NiJ
m S & A A Y o v y A 4
WQWEIGL"DQ'QQ'@ A ATUANUYDNU IDINNIAD ATUANUUNTDDDLUALATUNITAD VT UDI ATUTIN
Y 4 Y Y Y o w z:yw =\ @ = = A
’ﬁlJNﬁulﬂ LLﬁ$ﬂ1uﬂ’J'l‘JJlfllﬂi]Qﬂﬂ1 AUATAY HONVINUIININA TEAUNITANHT DIBNW LIAEAIND

=) @ =3

TumslFusmshuananny Jszavanuitane leaems Idusmsauuguinseunsygy

%

a o y A Ao Y v [ ) Y A ¢
llﬁﬂﬁﬁ]@]Lmﬂ@nﬁﬂuslu@1l.lﬁ\‘]‘ﬂﬁuwﬁklﬂ ATUAITNUUEDDD ATUNTITADUTUDI ATUANUIFONUU
Y 9 Y 1 A v o w aaa [ 1 [ = @ =3
llﬁ$ﬂ1uﬂ’31ﬂlﬂl11ﬂ@lﬂﬂ1 DYNNUUIN illuﬂ1\1ﬁﬂ@]‘1l]i$ﬂﬂ 0.05 BIYLANANNUITUITAVAITUN
1 Y a 1oy [ a a 1 @ 9 1 A A
W’E'Jﬁlﬁ]@]@ﬂ1iﬁl“ﬁﬂiﬂ13ﬁu1ﬂ@lﬂu%ﬂifﬂul%‘iﬂgqsllhx‘]ﬂﬁ%@]LW]ﬂ@nﬂﬂu1uﬂ1uﬂ’ﬂllu1lﬂfﬁ)ﬂf]
A 4 Y ) Y R v A o = '
ANUITOUU uazmummmﬂﬂgﬂm i1ﬂulﬂlﬂﬁﬂﬁﬂlﬂﬂullﬁﬂﬁ1\1ﬂu ﬂ$M5$ﬂUﬂJ1MWQW’E]Gl%G]’E]

M3 19U myaumgiuanseues gguusaatauananulumuanuinieio

Mdngy : anuiane laved 19usms, auugiuinse s yguuenadn



Title The Customers Satisfaction towards Happy and Healthy Bike Lane

Student Miss Pattama Suwankrajang

Student ID 60611033

Degree Master of Business Administration

Major Business Administration

Year 2020

Advisor Assistant Professor Dr. Kulkanya Napompech

ABSTRACT

The purpose of this research was to determine the users’ satisfaction with the Happy and
Healthy Bike Lane. Questionnaires were used to collect data from 400 sample size of the Happy
and Healthy Bike Lane, these collected data were analysed by descriptive and inferential
statistics.

Results from the studied sample, most users were males, age between 31 - 40 years old;
education level bachelor degree or equivalent; occupation — government officials/state enterprise
personals; monthly income 20,001 - 30,000 Bath; frequency of cycling 1 - 2 times a week;
Average level of the Happy and Healthy Bike Lane where’s satisfaction was high. When
individual dimension was determined, it was found out that each dimension was high. Confidence
had the highest level of satisfaction, then followed by assurance, reliability, responsiveness,
tangibility, and empathy. Moreover, different genders, educational attainment levels, occupation
and frequency of cycling shown different level of satisfaction statistically, significant at level of
0.05 on dimension of tangibility, reliability, responsiveness, assurance and empathy. And
different age group shown different level of satisfaction statistically different on dimension of
reliability, assurance and empathy. On aspect of different monthly income groups shown different

level of satisfaction statistically different on dimension of reliability.

Keyword: Satisfaction, Happy and Healthy Bike Lane
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Y Aa d'

msldusmyanugiiuinsenniaguuenaialuduanunyeiu mannaguildusasid
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ATUANNFONY NN DIBNLNTIY anuNane lagens 15usmsauugiuInsey
a Y A J Y ' ' Y a Aa A o R v A o
wigguuenadaluduanudonulduinniingudldusmsidodwindnyainiou, u
F1¥MNT/SFIAMND, WHANUUTHNONFU LazFInvaIuAYAIne/dase Nszautiod Ay
a0n 0.05
Y 9 Y ' Y a A = (X)) =1 = 1 Y Aa
auanudlagnat nun glauimsndendwait Janwiane lvaenslduing
Ty o A I~ o ) PR %) ' ' Y a A A
augiuinsounigguuenadaludiuanueilognatlauinnnguidldusnshiiondw
IndnuAiniFou, Fusyms/Sgiavng, winnuusinensu taggsnadaudymnedase

[ @ [

Nszaulyd Ay N19ada 0.05

U

4.3.5 lyusmsnigldaamenuiinanuiianelademsldvimsmnugiudnsau

DIYFUNINAIABANMINY laenaaoUaNNRgIUAIH

'
v A

aunAgIunan (Hy) 4 19usmsddne laaunuinnuiianelsdens duimsauing
Husnsensyguinaain liuandiady

aunfgises (1, Alus mafifiaeldaeduiianuiianeladems 1905 maeug
Tusnssueiyguieaadauana sy

Tagmruatsd1AYN DA 71 0.05 1a83% One way ANOVA #INWLAMULANAI9Y

i lihhmsnaseuilusiogaasasnms LSD



64

M13199 4.15 MsnadeuauNAgIL oS euNeuANUIANA1YBIAURAITLAVAIUN
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