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Independent Study Customer’s satisfaction of shopping mall service in Rayong

A Case of Central Plaza Rayong
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Abstract

The objectives of this research are to 1) study the differences between customer’ s
satisfaction level toward shopping mall in Rayong province, a case study of Central Plaza Rayong
classified by personal factors; and 2) to study the differences between customer’s satisfaction
level toward shopping mall in Rayong province, a case study of Central Plaza Rayong classified
by opinion on marketing mix factor. The data were collected by using questionnaire. The sample
group consisted of 400 persons. The Statistical Software Package was used for data analysis. The
statistics used for this research including Percentage, Mean, Standard Deviation, Independence
Sample T-test, and One-way ANOVA.

The results revealed that the customers who were freelances have less
satisfaction level toward shopping mall than those who were permanent employees because
customers who were freelances use the service more often and spend longer time as well as pay
more attention to the detail than those who were permanent employees. The study on average
income revealed that the customers who have high income have less satisfaction level toward
shopping mall than those who have less average income because there are not a wide range of
products or shops available and there were no product considered by the high income customer as
the products that are worth they money they had paid, with statistical significant level of 0.05.
The study on satisfaction level classified by the opinion on the marketing mix showed that the
customers with the different pinion on the marketing mix had different satisfaction level with

statistical significant level of 0.01.
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: Abstract
The objectives of this research are to 1) study the differences

between customer’s satisfaction level toward shopping mall in Rayong s

prownce a case study of Central Plaza Rayong classified by personal s
fc:ctors and 2) to study the differences between customer’s sotlsfdctlon -
Ievel toward shopping mall in Rayong province, a case study of :
Centrol Plaza Rayong classitied by opinion on marketing mix factor. The data

+ were collected by using questionnaire. The sample group consisted of
: 400 persons. The Statistical Software Package was used for data analysis.
» The statistics used for this research including Percentage, Mean, Stondard'

» Deviation, Independence Sample T-test, and One-way ANOVA The results .
evealed that the customers who were freelances have less satisfaction level s
oward shopping mall than those who were permanent employees because *

customers who were freelances use the service more often and spend ;
longer time as well as pay more attention to the detail than those who

- . - e . .
—t= —_—

 were permanent employees. The study on average income revealed

' that the customers who have high income have less satistaction level :
! toward shopping mall than those who have less average income ;
because there are not a wide range of products or shops available

and there were no product considered by the high income customer

» as the products that are worth they money they had paid, with
statistical significant level of 0.05. The study on satisfaction level
 classified by the opinion on the marketing mix showed that the customers
+ with the different pinion on the marketing mix had different satisfaction

' level with statistical significant level of 0.0l.
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