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ABSTRACT

The objectives of this independent study were 1) to compare the opinions towards brand
equity of Mitsubishi private car among consumers in Chon Buri Province, classified by
demographic factors, and 2) to study the opinions towards marketing mix of Mitsubishi private car
among consumers in Chon Buri Province, classified by demographic factors. Data collected were
then analyzed using statistics, including t-test and One-way ANOVA.

The research results indicated that most of the samples were males, 30-40 years old, had
married status, graduated with a bachelor’s degree, worked as employees, earned average
household income of 20,001 - 30,000 baht and had the number of family members at 3 - 5 people.
In terms of the opinions towards marketing factors, a factor with the highest level was product,
followed by place, promotion, price, respectively. And in terms of the opinions towards Brand
Equity, the highest level was awareness, followed by association loyalty, Appreciation,
respectively.

The hypothesis test results indicated that the samples with different age and marital status
had different opinion towards brand equity in all aspects because younger or single samples had
different opinions from middle-age groups and family groups. In addition, the key target group of
Mitsubishi private car is consumers with higher purchasing power and more stable financial status
than young people. The samples with different educational levels had different opinions towards
brand equity of Mitsubishi private car in Chon Buri Province in terms of brand awareness and brand
loyalty because consumers graduated with below bachelor’s degree. The samples with different
demographic factors of Mitsubishi private car in Chon Buri Province had indifferent opinions

towards marketing factors of Mitsubishi private car in all aspects.
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