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ABSTRACT

The objectives of this study were 1) to investigate opinions towards marketing factors
affecting the usage of movies & music applications among users in Bangkok, 2) to study behaviors
of using movies & music applications among users in Bangkok, 3) to compare opinions towards
marketing factors affecting the usage of movies & music applications among users in Bangkok
classified by personal factors, and 4)to compare opinions towards marketing factors affecting the
usage of movies & music applications among users in Bangkok classified by using behaviors. The
questionnaire was used as an instrument to collect data from users of movies & music applications.
The sample of this study was 400 users of movies & music applications in Bangkok. Data were
analyzed by frequency, percentage, mean, standard deviation, independent t-test and one way
ANOVA. The results of this study indicated as follows:

The respondents of this study mostly were females, those aged 31-40 years, those
graduated with a bachelor’s degree, students, and those with monthly income of 10,0001-20,000
baht. They chose movies & music applications because of convenience of accessing and using the
service. In terms of pattern and type of service, they chose monthly service and spent 401-600 baht
per month. They used this kind of application when they were free for recreational and relaxing
purpose. They paid for service fee via Internet banking. An influential person for application usage

was oneself. For the respondents’ opinion towards marketing factors affecting the usage of movies

111



& music applications, promotion was at the highest level, followed by place, product, and price,
respectively.

The respondents with different gender, education level, and monthly income had different
opinion towards marketing factors affecting the usage of movies & music applications with a
statistical significance level of 0.05. The respondents with different pattern and type of application,
type of cost, period of usage, influential person had different opinion towards marketing factors

with a statistical significance level of 0.05.
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