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ABSTRACT

The objectives of the research were: 1) to compare the people’s opinion towards the
readiness for cashless society of people in Bangkok area classified by personal factors; and 2) to
study on external environmental factors affecting the readiness for cashless society of people in
Bangkok area. The samples of this study were totally 400 persons of people in Bangkok. The data
were collected by using questionnaires. The statistics used for data analysis were percentage,
mean, standard deviation, Independent-Samples, T Test, One-way ANOVA, and Multiple Linear
Regression. The results of the study were summarized as follows: Samples with educational level
below than undergraduate education had different opinions towards the readiness for cashless
society from those with undergraduate or graduate education with statistical significance at 0.01.
Samples with average monthly income over than 45,000 THB and above monthly income had
different opinions towards the readiness for cashless society from those of samples with average
monthly income less than or equal to 15,000 THB with statistical significance at 0.01 and those
with average monthly income ranged from 15,001 — 35,000 with statistical significance at 0.05.
External environmental factors, including technologies and confidence in economic security,
level significance. The external environment factors; technology, reliability of security, had
positive effect towards the readiness for cashless society of people in Bangkok with statistical
significance at 0.01. Political factors had positive effect towards the readiness for cashless society
of people in Bangkok with statistical significance at 0.05. It was found that social factors had no

effect towards the readiness for cashless society of people in Bangkok area.
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