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ABSTRACT

Passengers in Udon Thani originally preferred travelling through air-conditioned buses
because of its affordable price. Presently, the number of air-conditioned bus passengers has been
continuously decreasing as they turn to low-cost airline. As this result, a transport sector in Udon
Thani is highly competitive. To attract passengers, the awareness of their needs is necessary to
develop marketing strategy in order to increase the number of passengers and their satisfaction.
Therefore, it is important to study Marketing Factors Affecting Consumers’ Selection for Air-
Conditioned Buses in Udin Thani. The objectives of this study were to study passengers’
behaviors of using the service of air-conditioned buses in Udon Thani, 2) to compare marketing
factors affecting passengers’ selection for air-conditioned buses in Udon Thani classified by
personal factors, and 3) study the relationship between passengers’ behaviors of using the service
of air-conditioned buses and marketing factors affecting passengers’ selection for air-conditioned
buses in Udon Thani. The questionnaire was used as the instrument to collect data from the
sample of 400. Data were analyzed by descriptive statistics including mean and percentage.
Hypothesis testing was conducted by independent t-test, one-way ANOVA, and Chi — square test.

The results of this study indicated that the respondents mostly were females, those aged
20-29 years, those graduated with below bachelor’s degree, students, those with monthly income
of 10,000 baht or less, and singles. In terms of air-conditioned bus service use behaviors, it was
found that service use frequency was 6-10 times/year. The service use purpose was for travelling
to their domicile. Period of time respondents used the service was 06.00-10.00 hrs. They travelled
alone. They purchased and booked the ticket in advance via Internet. They purchased the one-way

ticket. The company they chose to use-the service was Transport Co:, Ltd: The results of studying
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marketing factors showed that all marketing factors were at high level. The respondents with
different gender, age, educational level, occupation, and monthly income had different emphasis
on marketing mix with statistical significance level of 0.05 and 0.01. In terms of the relationship
between marketing mix and passenger’s behaviors of selecting air-conditioned buses in Udon
Thani, service use frequency, transport nature, period of time using the service, travel companion,
ticket purchase channel, ticket type, and company who providing the service were related to
marketing mix affecting passengers’ selection of air-conditioned buses in Udon Thani with
statistical significance level of 0.05 and 0.01.

The suggestions of this study include air-conditioned bus service provider in Udon Thani
should place emphasis on safety such as providing new buses, new engines, vehicle check,
reasonable pricing, maintaining the price and standard, increasing ticket channels including
university selling point, etc. Besides, a driver must hold driver license issued by Department of
Land Transport and present the driver license to a passenger. Toilet cleanliness should be
improved and emergency equipment should be installed such as safety vests, fire extinguisher,

hammer, etc.
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MARKETING FACTORS AFFECTING CONSUMERS’ SELECTION FOR AIR- CONDITIONED BUSES IN
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A0 t-test independent one-way ANOVA (1a¢ Chi-square-test independent

Abstract

The objectives of this study were to study passengers’ behaviors of using the
service of air-conditioned buses in Udon Thani, 2) to compare marketing factors affecting
passengers’ selection for air-conditioned buses in Udon Thani classified by personal
factors, and 3) study the relationship between passengers’ behaviors of using the service
of air-conditioned buses and marketing factors affecting passengers’ selection for air-
conditioned buses in Udon Thani. The questionnaire was used as the instrument to collect
data from the sample of 400. Data were analyzed by descriptive statistics including mean
and percentage. Hypothesis testing was conducted by independent t-test, one-way
ANOVA., and Chi — square test.
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