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ABSTRACT

The purposes of this research were 1) To study the difference of the buying behavior
towards a B-segment car classified by demographic characteristics of consumers who live in
Bangkok 2) To study marketing mix factors towards the buying behavior towards a B-segment car
classified by demographic characteristics of consumers who live in Bangkok. The sample group
used in this research was 400 consumers who bought a B-segment car and live in Bangkok. The
research instrument used was the questionnaire. The data were analyzed by using frequency,
percentage, mean, standard deviation, T-Test, One-way ANOVA and Multiple Regression. The
results revealed that

1) The difference of the buying behavior towards a B-segment car affected demographic
characteristics in age and education factors which were significant difference at the 0.05 level.

2) The difference of marketing mix factors affected the buying behavior in price,
distribution, sales promotion and physical factors which were significant difference at the 0.05

level.
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