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ABSTRACT

The objectives of this study were 1) to investigate level of importance of factors affecting
cosmetic products buying decision of makeup artists in Bangkok, Thailand 2) to investigate
cosmetic products using behaviors of makeup artists in Bangkok, Thailand, and 3) to investigate
level of importance of factors affecting cosmetic products buying decision of makeup artists in
Bangkok, Thailand classified by personal factors and cosmetic products buying behaviors.
The questionnaire was used to collect data from the sample of 400 make-up artists in Bangkok.
Data were analyzed by using descriptive statistics including mean, and percentage. Hypotheses
were tested with Independent t-test and One-Way ANOVA.

The results of this study indicated that the respondents mostly were female, those aged
between 30-39 years, those with monthly income of 30,001 baht or above, those with over 4 years
of working experience, and freelancers. They decided to buy cosmetic products because of word-
of-mouth communication, they bought brush-on product, they bought cosmetic products more
than 1 time a month, they spent 1,001-2,000 baht to buy cosmetic products per time, they bought
cosmetic products at cosmetic counter of department store, the influential person for cosmetic
products buying decision was oneself. In terms of marketing mix, the most influential factors for
cosmetic product buying decision was product, followed by place, promotion, and price.
The hypotheses testing results showed that the respondents with different gender had different
emphasis on factors affecting cosmetic products buying decision in terms of place.

The respondents with different average monthly income had different emphasis on factors

I



affecting cosmetic products buying decision in terms of place. The respondents with different
buying reason, buying frequency, amount spent per time had different emphasis on factors
affecting cosmetic products buying decision in terms of product. The respondents with different
buying channel/location had different emphasis on factors affecting cosmetic products buying
decision in terms of product, price, place, and overall with a statistical significance levels of 0.05

and 0.01
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