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ABSTRACT

The purposes of this research were to construct and find out the efficiency of
Presentation Instruction Media Creator on English Listening Skills of Vocational Education
Certificate Curriculum, also compared pretest and posttest scores of students studying with
Presentation Instruction Media Creator.

The population were two hundred and twenty-five first year students at Vocational
Certificate level, studying in Commercial Department of Ekawit On-Nuch Business
Administration College. Thirty samples were selected using group sampling. The instruments of
the study were Presentation Instruction Media Creator on English Listening Skills of Vocational
Education Certificate Curriculum, achievement test, and evaluation sheets. The efficiency
criterion for Presentation Instruction Media Creator was 80 : 80. The t-test was used for data
analyzed .

The results of this research were as follows:

1. Presentation Instruction Media Creator on English Listening Skills of Vocational
Education Certificate Curriculum had the efficiency criterion at 82.11:82.92 according to the
effectiveness standard.

2. The comparison of learning achievement of students between pretest and posttest was

found that posttest were significantly higher than pretest at 0.05 level.
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1. Shopping ( MsdUNBToAUAT )

Listen to conversation and choose the best answer. 1-5

Situation one

Grocer : Good moming. Can I help you?
Customer : Yes. How much are the mangoes?
Grocer : These?

Customer : No, the large ones.

Grocer : Oh, these. They’re a kilo of forty baht.
Customer : And the small ones. How much are they?
Grocer : They’re a kilo of thirty baht.
Customer : I'll take the large ones.

Grocer : How many kilos?

Customer : Three, please.

Grocer : Anything else?

Customer : No, thanks.

1. What does the customer buy?

a. apples b. oranges €. mangoes
2. How much are the large ones?

a. twenty baht b. thirty baht c. forty baht
3. How many does the customer buy?

a. one kilo b. two kilos c. three kilos
4. How much does the customer pay ?

a. 90 baht b. 100 baht ¢. 110 baht

d. bananas

d. fifty baht

d. four kilos

d. 120 baht

5. How much does the customer pay if she buys a kilo of the small ones and a kilo of the large

ones?

a. 30 baht b. 40 baht c. 70 baht

d. 90 baht

110
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Listen to conversation and choose the best answer. 6 — 9

Situation two

Shopkeeper : Good morning, sir. Can I help you?

Peter : 1'd like a cotton shirt, please. Can you show me some Arrow shirts?
Shopkeeper : Yes, of course. Please come this way. What size do you wear?
Peter : I wear size L.

Shopkeeper : This one is the right size for you. How about the light blue?
Peter : Yes, that’s what I want. How much is it?

Shopkeeper : It’s two hundred baht .

Peter : O.K. I'll take it.

6. What would Peter like to buy?

a. skirt b. shirt c. shorts d. trousers

7. What size does Peter want?

a.size S b. size M c. size L d. size XL

8. What color does Peter prefer?

a.red b. green c. blue d. white

9. How much is it?

a. 150 baht b. 200 baht ¢. 250 baht d. 300 baht



- 2. Registration (M3aanziion )

Listen to conversation and choose the best answer. 10-19

Sura: May I register for ATT Public Voice Seminar?

Registration worker: Certainly. What’s your name, please?
Sura: It’s Sura Pongpun.

Registration worker: How do you spell your last name, Mr.Pongpun?
Sura: It’s P-O-N-G-P-U-N.

Registration worker: And how old are you?

Sura: I'm twenty-seven.

Registration worker: Thank you. And your address, please?

Sura: Ilive at 123 New Petchaburi Road, Makasan, Rachthavee, Bangkok 10310.
Registration worker: What’s your telephone number?

Sura: It’s 02-658-8586.

Registration worker: Your fax number, please?

Sura: 02-685-8587.

Registration worker: And what is your email address?

Sura: It’s sura@yahoo.com.

Registration worker: What’s your occupation, Mr.Pongpan?

Sura: I’m a businessman.

Registration worker: And where do you work ?

Sura: I work for ABC Plc.

Registration worker: What’s the address of your company, Mr.Pongpan?

Sura: It’s Room 38, BTT Tower, Petchaburi Road, Makasan, Rachthavee, Bangkok 10310.

Registration worker: Fine. I need your ID card, and please wait a minute.

10. What does he register for?

a. PTT Public Voice Seminar b. ATT Public Voice Seminar
c. NTT Public Voice Seminar d. BTT Public Voice Seminar

11. What’s his name?

a. Dura b. Sura c. Pura d. Nura

112



12. How old is he?

a. twenty-four b. twenty-five

13. Where does he live?

a. Petchaburi Rd. b. Payathai Rd.

14. What’s his telephone number?

a. 02-858-6658 b. 02-868-5658

15. What’s his email address?

a. Dura@yahoo.com b. Sura@yahoo.com
16. What’s his occupation?

a. policeman b. postman

17. Where does he work?

a. GAC Plc. b. CAB Plc.

18. Where is his company?

a. At TTT Tower b. At PTT Tower
19. What does the registration worker want ?

a. house registration b. ID card

o

C

c

le]

o

(g]

- twenty-six

. Dindaeng Rd.

. 02-658-8586

. Pura@yahoo.com

. salesman

. BOI Plc.

. AtBTT Tower

. credit card

113

d. twenty-seven

d. Prawet Rd.

d. 02-658-8685

d. Nura@yahoo.com

d. businessman

d. ABC Ple.

d. At GTT Tower

d. photo

3. Dining out ( M35udszmueimisuentinmg)

Listen to conversation and choose the best answer. 20-24

Situation one

Waiter : Good moming,sir. What would you like to order,sir?

Nida : Yes, I'll have steak with salad, please.

Waiter : What kinds of vegetable would you like?

Nipa : Carrots and cauliflower.

Waiter : What would you like to drink?
Nipa : A cup of coffee.

Waiter : How about dessert?

Nipa : Yes, I would like pancake, please.
Waiter : Anything else?

Nipa : Chicken Fried for my children.
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20. What would Nipa like to order?

a. fried rice - salad b. salad - steak

c. steak - fried rice d. salad - chicken soup
21. What kinds of vegetable would Nipa like to order?

a. carrots - cauliflower b. tomatoes - potatoes

¢. tomatoes - carrots d. potatoes - cauliflower

22. What would Nipa like to drink?

a. tea b. water c. coffee d. beer

23. What would Nipa like to order for dessert?
a. pancake b. cake c. cookie d. strawberry bread

24. What would Nipa like to order for her children?

a. pork fried b. chicken fried c. beef fried d. French fried

Listen to conversation and choose the best answer. 25 — 29
Situation two

Waiter : Are you ready to order now, sir?

John : Yes, I’ll have onion soup and grilled fish.
Dan : Fried rice and corn soup.

Waiter : What kinds of vegetable would you like, sir?
John : I'll have roasted potatoes and peas.

Dan : Carrots and cabbage.

Waiter : Would you like anything to drink, sir?
John : Yes, I'll have orange juice, please.

Dan : Watermelon juice.

Waiter : Anything else?

John : Chocolate ice cream.

Dan : No, thanks.
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25. What would John like to order?

a. chicken soup - comn soup b. onion soup - grilled fish
c. grilled fish - chicken soup d. onion soup - corn soup
26. What would Dan like to order?

a. fried rice - chicken soup b. fried rice - corn soup

c. grilled fish - corn soup d. grilled fish - chicken soup
27. What kinds of vegetable would John like to order?

a. carrots - tomatoes b. peas - carrots

c. roasted potatoes - peas d. tomatoes — peas

28. What would John like to drink?

a. tomato juice b. orange juice c. strawberry juice d. grape juice
29. What would John like to order for dessert?

a. strawberry ice cream b. chocolate ice cream

c. vanilla ice cream d. coconut ice cream

4. Direction & Phone ( iima 1z Insfnm )

Listen to conversation and choose the best answer, 30 — 33

Situation one

Jan: Could you tell me how to get to the National Museum?
Mike: You can take a bus or a taxi.

Jan: Which bus do I have to take?

Mike: Bus No.18 about 15 minutes.

Jan: It’s going to rain. I think I should go by taxi.

Mike: Whom will you go with?

Jan: [ will go with my mother.



30. Where will Jan go? _

a. temple b. the National Museum

31. Which bus number does Jan have to take?
a. No. 15 b. No. 16

32.1t’s going to rain. How does Jan get there?
a. by boat b. by bus
33. Whom with Jan go with?

a. father b. mother
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c. school d. post office
c. No. 17 d. No. 18
c. by taxi d. on foot
c. sister d. brother

Listen to conversation and choose the best answer, 34— 36

Situation two

Bobby: Excuse me. Do you know where Samsen Police Station is?

Danny: It’s on Samsen Road.

Bobby: Is that near here?

Danny: No. You need to take a bus No. 16 about 15 minutes or you keep straight on until you

come to the traffic lights, cross the road and you’ll see it.

Bobby: Thank you very much.

34. Where will Bobby go?

a. Samsen Police station

c. Ladphraw Police station

35. How does Bobby get there?
a. by boat b. by bus

36. How long does it take to get there?

a. 13 minutes b. 14 minutes

b. Bangkhen Police station
d. Minburi Police station
c. by taxi

d. on foot

¢. 15 minutes d. 16 minutes



Listen to conversation and choose the best answer. 37 —40 -

Situation three

Receptionist: Good morning, Saturn Company. Can I help you?
Dara: Yes. Could I speak to Khun Decha, please?

Receptionist: One moment, please. Who's speaking?

Dara: Dara.

Receptionist: I'm sorry. The number’s engaged. Would you like to hold?
Dara: No. Can I leave a message?

Receptionist: Yes, of course.

Dara: Can you tell him there will be a meeting tomorrow morning?
Receptionist: There will be a meeting tomorrow morning. O.K.
Dara: And would you please tell him to call me back?
Receptionist: Certainly. Does he have your number?

Dara: No. It’s 02-574-5839.

Receptionist: Fine. I'll tell him that there will be a meeting tomorrow morning.

37. Who calls to Saturn Company?

a. Mary b. Dara c. Jane d. Jamy

38. Whom will she speak with?

a. Tom b. Dang ¢. Decha d. John

39. What does she leave a message?

a. breakfast tomorrow b. meeting tomorrow moring

c. dinner tomorrow d. seminar tomorrow morning

40. What’s her telephone number?

a. 02-547-5839 b. 02-475-5839 c. 02-574-5839 d. 02-574-5893
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Unit 1 Shopping

(M3 WFBaUM)

NMIITVTIENY

Unit I Shopping
= Conversation
= Suggestion
= Permission
Unit 2 Registration
= Conversation
= Requesting
instructions
-  Giving instructions
Unit3 Dining out
=  Conversation
= Numbers
Unit4 Directions & Phone
= Conversation
= Asking directions

= How to telephone
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Unit1 Shopping
= Conversation
- Suggestion
= Permission
Unit 2 Registration
= Conversation
= Requesting instructions
= Giving instructions
Unit 3 Dining out
= Conversation
= Numbers
Unit 4 Directions & Phone
= Conversation
= Asking directions
= How to telephone
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Unit 1 Shopping

(MIVUNBYoFTUM)

MNaoIUMIl

§ o g
MM IHUITENY
What size do you want?
What color do you prefer?
Would you like to try it on?

How much is it?

@ A: Assistant

B: Customer
: Good morning, Sir. Can I help you?
: Yes, I would like a shirt, please.

: What size do you want?

A

B

A

B: Size M, please.

A: Here you are. What color do you prefer, Sir?

B: 1 like the one in blue.

A: Would you like to try it on?

B: No, thank you. How much is it?

A: Two hundred and fifty baht, please.

B: O.K. I'll take it.

A: Thank you, Sir.
dmivumaumniduaawmsaidvaty

msdoidniin Tunsowfesunnaveude

TAuABIMIva sz 1915y Tvndae

What size do you want? mimmﬁmﬁ’uﬁ'jmm

youdes 1515192 19152 Tundan

What color do you prefer? Msn1u31nnAnIN3

fazasudemumiez 19z Tondao

Would you like to try it on?  wazlumisow

Aoadudtsminlsise19se Tondae

How much is it?

HKrehlsungaommsaii 23€

511

MNADIUNIAL

A: Saleswoman
B: Customer
A: Can help you?
B: Yes, How much are these shoes?

A: They’re two hundred fifty baht.

What size do you want?

549
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a1 MN 189 I
3 (W) Unit 1 Shopping B: Size 8, please.
(ms%’m'méa?mﬁ)) A: What colour do you prefer?
B: Black, please.
A: Just a minute. Here you are.
' p B: Thank you. I’ll just try them on.
MNTNUM TN
A: How are they?
B: They’re fine. I'll have them.
A: That’s two hundred fifty baht.
B: Here you are.
A: Thank you.
dmsvumaumnilifiureiunisslifioaiy
‘ﬂ'ls*‘n'miw«'zu’mmw’h lumsowdiigudesnis
wialny 1519195z Tuada
J 8 MWy G What size do you want? taz1lse Tuafildifensy
What size do you want? msaesdum  fAe Il Just try them on
Il just try them on
HKeshhsnngaaumsaid 3K
4 5 mﬁ

MNTOIUMIAL

A: Shopkeeper
@ B: Customer
A: Good morning, Sir. Can I help you?
B: Yes, Can you show me that computer, please?
A: Yes, of course.
B: How much is it?
A: It’s only Bt 20,000.
B: That’s rather expensive.
Could you reduce the price?
A: I'll let you have it for Bt 17,000.
B: O.K. I'll take it.
A: Thank you, Sir.
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4 (A0) Unit 1 Shopping dmivumaunninugomsel
w 1 dlv a Y = @ J = o '
(MIVMBWFBAUAY) | INUINUNMSTOADUNUADS Tumsonee
R | veanoufiumesisiny19hlse Tondae
Can you show me that computer, pleasc?
h < ' Y] v
AR | azlumsaesoasiansvz 1945z Tonday
d
MNOIHVIIENE .
Could you reduce the price?
Can you show me that
computer, please?
Could you reduce the price? . o vd Y
dmsuunaun 3 anuniseiisa1e
= W A o ° v =]
SoulludninGoudessudazaaiumseiing
ms sz Tonlumsorufuandrasuediels
1 eee 18 119w ads =830
seluagvz IminSouiuunRnialaons
¥
Hamaunumuaomsaiae Wiinduay
Uszloniiviemiolllvigndes Tu Sheet ing
uanlv
x;%'uha'lﬁﬁm?uuﬁumu‘?lnﬁ’nx
5 Exer: I Exercise I 10 ‘H‘Iﬁ
" Listen to conversation and complete the
mpl he missin
A: Good moming............7 Missing sentences.

B: Yes, please. | am looking

for........cco......
ATANTIght. o, ?
. - —— , please.
A:Please..................... .
] | C—— you what we have.
B: Thank you.

Are they...........today?

A: Yes, we have some

A: Good morning. May I help you?
B: Yes, please. I am looking for a silk skirt.

A: All right. What size do you want?

B: Size M, please.

A: Please come this way.

I’ll show you what we have.

B: Thank you . Are they on sales today?

A: Yes, we have some special price today.
B: Very good.
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Unit 1 Shopping

(M3duBFeaUM)
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MNBIILUIIHE

Grammar
- MU ¥ LAz
rerueuu e Wiitundouay
o1 151sz Tondnag fait
- m3l¥3ssTon (Sentences)
#14n3ndw
shall, should, would

Examples :

- You should go to Chiang Mai

by plane.

- Shall we go for a walk in the

moming?

=  Where would be the

best place to
celebrate Songkran

festival?

Msuuil ¥nyu
1TUBIUE H3BYEAUAAITY

4
1a01% noun group Yudu

UszTondo

I. What about............ ?
2. How about............. 2
Examples :

- What about a cup of tea?

- How about a bottle of beer?

HamINIUURN AN IR U NBEN 13

(=1 9 ' a - as

UNAUNUNAITINAD ﬂa'lﬂﬂgnzaﬁmumtnﬂu

Suggestion  (Msuuri1) Migduvulselon
Tunmsld  ed1alstha

2R eBuuiieiy Suggestion WiniSouta €

Suggestion (M3UULH)
o o - Y o
- M3UU $09u waziauauuy o Ity
»
adoua1 919 1415z Tonaaaq fadl
- M31931152 Ton (Sentences) 119050190

shall, should, would

amples :
= You should go to Chiang Mai by plane.
- Shall we go for a walk in the morning?
- Where would be the best place to celebrate

Songkran festival?

- MTHUSEI FATIY ITUDLUS ﬂ?ﬂ'l]ﬂﬂ’]'lll

" 2
AamuTaul% noun group Yudnlse Tundae

Examples :
- What about a cup of tea?

- How about a bottle of beer?

30 W
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a1ay MNA bre - M
6 (AD) Unit 1 Shopping
o ' d’ - by
(NSUNWFDAUNI)
AMBIHUITENY
<y Yy ¥ -
i , |- Maausuuziasamslvndovaiy nse
MIaUBIUEIABINT I
4 9 ﬂ wﬁ a d
adeumy wiostudnilunis uauL ummﬁmmmz . ANUAAIYU
uansnnuddn anwdaciy | Usenoudae vy should, ought to, think,
Y32neudau 1%y should, suppose 1UAY
ought to, think, suppose
Examples : Examples :
- I think we should go to y o ¢ 3
- I'think we should go to participate the wedding
participate the wedding
party in time,
party in time.
- Yol dughté Balefor - You ought to leave for U.S.A. this weekend.
U.S.A. this weekend: - I think we’d better quit smoking.
- 1 think we’d better quit - I'suppose we’d better do our homework.
smoking.
- | suppose we’d better do
our homework.

mseusuzsnym g
NIEMNINTTUUNBEN
Fuiu Tavtuduilss Tondae

1. Let’s +infinitive
(without to)

2. Let’s + Question — tag

Examples :
- Let’s have lunch together.

- Let’s go shopping, shall we?

- msusnuzsnyIu i nssinnssy
: p F
VN0t Tasvuduiss Tondae
1. Let’s + infinitive (without to)

2. Let’s + Question — tag

Examples :

- Let’s have lunch together.

- Let’s go shopping, shall we?
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(M3FuNBFBFUM)

MUY

- Let me have a look.

- Letmego out.

- Tupsanldimilan
i g
Aovszitudioty
doiauBIuEnIam
o ° ¥
Fny i 9214
fan i shouldn’t,
oughtn’t UDE don’t
z 2
Yudulse Tomiu

shouldn’t, oughtn’t, don’t

Examples :
- Shouldn’t we get changed
first?
- Oughtn’t we have lunch
before we go?
- Don’t you think we should

call the police?

51 & 3
MsIAUBAUNDFILINAD

= ¥

usms 1%
1.ShallI......... ? (A1B3)
2. Shall we........ ? (AU1D3

>

HaEHoU)

Examples :

- Shall [ close the door?

- Shall we go now?

- Let’s go now.

L) é L
Note : let’s §o31910 let us 99z 1931/do1000
amnsonaman lidoald oy unudieely
o
to have N 1% have, togo Ald go
- 1 -~ Y
Let 91980A1MM071 “vooyQa” n3olH
dn ¥
“mIeya” N4 1wy
- Let me have a look.

- Let me go out.

- Tunsain liunilen douseimiudaodiu
9 A o ° ¥
UDITUDUUSNIBMFNF INLULY vz 19

E 4
fae i shouldn’t, oughtn’t 1La% don’t

2 2
yuauilse Toaviy

Examples :
- Shouldn’t we get changed first?
= Oughtn’t we have lunch before we go?

- Don’t you think we should call the police?

- AsiveR et omasyIms 19
1. ShallL.................... ? (1IUDAUDI)
2. Shall we
(Shall we IR MUVLNOMITOUAY Let’s)
Examples :
- Shall I close the door?
- Shall we go now?

- Let’s go now.
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MNDINHVTTENY

#oufY  Yes, please.

ngm!ﬁli!i No, please don’t.

You should go to Chiang

Mai by plane.

What about a cup of tea?

I think we should go to
participate the wedding

party in time.

o d

ABUIY Yes, please.

ﬂB‘lJ‘l]ﬁlmi No, please don’t.

agduzazinGou viamsi 18inzesue
MmfUMIETUOIYE  uaznIsiuss s

Juuuiss Toanlduandraiu 15y

e o : o
= MISUHUSH ¥ATIU HASITUDLUE 1ﬁa1ﬁmu

¥
Adoua 019 19152 Tunsine dail

- You should go to Chiang Mai by plane.

- MU FNVIU ITUDIUS U5 0U0A
Y - 4 .:
A 1A% noun group Vuduilse Tuaday

- What about a cup of tea?

=9 Yy A d
- MISIAUBLUENABINS 1MARDUA TN MDY
¥ = o J v
modumsuaasnuddn anudariu udy

UszTond

- I'think we should go to participate the wedding
party in time.
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doly) agezliinSuwiuuidnga avegi
nagesnelihinSoudh lanndoudivela

gz uniAniadiumsugIdgndeansan

=
SHM

o o v
anumsanimualy
v o Yo o o
. : waneme : uuuAmiah 2 IhinSourag
MNIOVITIENY a 5
T Sheet HinguanTy
IinGowihdasnysmeduvnilenld
9 9 - |
NNA NIl
1 YVar o ° =4 LY)
X BuvliiniSaurnuuilings x
Exercise I1
Match suggestions with
suitable situations below.

....... 1. An order has not been
delivered.

....... 2. Tom didn’t come for
his appointment.

....... 3. The manager needs
someone of the staff who speak
good English.

.......4. The company is out of
stationary.

-+.....3. The paper in the fax

machine keep jumping.

a. Shall I contact some

language schools for more

information?

b. Shall I order some?

c. Shall I telephone his office?

d. Shall I call the suppliers?

e. Shall I call the police?

f. Shall I contact the office
automation company?

g. Shall I telephone to make an

appointment?
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- Would you mind.............7

Examples :

- Would you mind if | use
your telephone?

- Do you mind if | go home
late?

- Is that all right if | borrow
your pen?

- May | have a look at your
report?

- Could I borrow your
calculator?

- Can I switch on the light?

niammhuuudniafesunsuusinads
ud aelngezefuiuifivafy PERMISSION
(Mmseyana)  NugUuuulseToalumsld
8131514

XK eZweinenivy Permission WhiniSoula ). 4

PERMISSION (M350%e1m)

v
M3 MMy wlumsuansoanna

ar U A 4
IAUUBIIUBTNNT taradanugnmeou Tou

=

MUAMMNZ TN 13U 1TBABINISVODYAIA

]
[

h, B a & °
swenseiidaladaning Nnasledy vielssloasi

UAAINMTVOBYYIRBENGAM 19y sz Tuah
J L
YUAUAWY

- Would you mind..................... ?

'
O
Q
E
(=%
N
~

Examples :
- Would you mind if I use your telephone?
- Do you mind if I go home late?
- Is that all right if I borrow your pen?
- May I have a look at your report?

- Could I borrow your calculator?

Can [ switch on the light?

30 W
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AMRIIHUIIY

= Do you mind waiting?

- Would you mind waiting?

- Do you mind if | smoke?

- Would you mind if I smoke?

- Please do.

- Certainly.

- I'm afraid that it’s out of
order.

- I’'m sorry, but | can’t find it.

- mM31¥ Do you mind L48¥ Would you mind
¥ L) a 5 14 9 o
AMUAWNTOUAN ing Tunsvedealdnszi

1] " A 1
o813 1aveNINTIa 1Y

- Do you mind waiting?

- Would you mind waiting?

- 1At Do you mind Uag Would you mind
AR if cause 1¥lunsvenygmetagnIn
1¥U - Do you mind if I smoke?

- Would you mind if I smoke?

- ionsueyana 198 1AnTorse Tonao i
- Please do.
- Certainly.

- dweulfias aas 191y Tundo i
- I’m afraid that it’s out of order.

- I’'msorry, but I can’t find it.

ayueazlinGow inmsi ldlengetiue
mraumsvesynuiigtinse loanlsd
" o =) k] a
uanaNnu 2310uun Ao 71519 Do you mind
AT Would you mind  MWAWNSUUAYN ing
1 9 ° v ' P
Tumsvedealdnseiednlaodimila  uay

Msl¥ Do youmind U2 Would you mind
AWAW if cause  TunIsveRlRNABIIIGNIN
udwaisezidonlFzuunise loalald

v v
MU AU U0 UMSUNNATY
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MNOINIHUTIENY

dely agwrliinGowiunuinia aosg

nhageTue lihinGouwdh lanmieuivala

v v
nuudnalidtufun e 2 Aoy aeil

wnema . inSou vuuuinveasly
MU :
' ¥
Sheet NAguaNIA Asn Tl

= ¥ a o
fAouN 1 "ﬂwﬂ'du‘nmummummmmu'lﬂ

Iigndea

[ td
apun2 - vinlssTondeluiilWauysel

XK hahdliinGuwinniting €

~
Z2HM
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Exercise ITI

1. Li nversation an

complete the missing

sentences.

Doris: Would you mind.......7
Amne: ... 0%
Doris: Do you mind............7

Anne: I'lldoit.......coeein .t

Doris: Would you mind....... ?

Anmne: ................ "
Doris: Do you mind............ 2

Anne: With pleasure.

Exercise II1

1. Listen to conversation and complete the
missing sentences.
Doris: Would you mind closing the door?

Anne: Yes, of course,

Doris: Do you mind opening the window?
Anne: Sure. I’ll do it right away.,

Doris: Would you mind writing a report?

Anne: Just a moment,

Doris: Do you mind typing this letter?
Anne: With pleasure.

10 1N
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2. Waoulss Toaftududie
“Do you mind if...... ? and

“Would you mind if ...... o

Examples
1. May I help you carry your

luggage?
Do you mind if I help you

carry your luggage?

2. Can I leave the room for a
few minutes?
f..?
Al
3. May I have your address?

town?

card?

11

ANOINIHUIIENY

L9 o v =1 [
nasnmiwuuaniaadeuds delinges
MnsmasiuuAndaivua udlunudely

swzsouly wemsSoun 2

1389 Registration (Msaamzidlen )

2 W
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mramuilon | dmuluduil snzndoulumioed 2 dhudes

[ oy msamaiion wor nsendeyaves

uAazAY 'hi'lzﬂuuu'fuﬂau'iu mMsaamzidou
el iswnqunaumniluudas
NOWBEVTING | o oumsalifiuedielstha
XK huvadliiinizonia B

2 5w

‘
MANTOIUMTU

ﬁ'lﬂﬁ]‘i'ﬂﬂ;'l.l‘ﬁtl'ltl

I"d like to register for
a course.

fill out

Fill out this form.

@ A: John

B: Registration worker

A: Good evening, I'd like to register for a course.

B: All right then, take this form, fill it out

A: I'm sorry, could you speak a little slower, please? ‘

B: Oh, sure. Fill out this form, and bring it back to

me.

A: Thank you very much.

i 4 '
dmSvunsunuiduaoumsaifeasy
=S = dl Y o o
myaanzionison  Useloanlgamsuns

=t = 4
NNSIUUUITUY Ao

I'd like to register for a course. 1A% A1
fillout wlair nsendoya 1

Fill out this form.

Hrelisnngaorumsaii 23€
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May | have your name,
please?

What’s your occupation?
What company do you
work?

Where do you live?
What’s your telephone

number

A: Peter Smiths

B: Registration worker
A: Good momning. Id like to attend The 13"
Offshore South East Asia conferences and seminars.
How do I apply for this?
B: We have to fill in the form.
May I have your name, please?
A: It’s Peter Smiths.
B: What’s your occupation?
A: I’m a sales Manager.
B: And what company do you work, Mr. Smiths?
A:1 work for PTT Company.
B: Where do you live?
A: I live at 399 Phaholyothin Road, Bangdhen,
Bangkok 10900.
B: What’s your telephone number?
A: It’s 02-511-3345.
B: Fine.

dmivumaumnidusamms sieiy
msslszgudunn uazdeansendeya
dmaefidsmlssg
ﬂi:TUﬂmsmu%‘a May I have your name, please?
sz Toanisamerdn What'’s your occupation?
Uszloamsaugaiauuiimes s
What company do you work?
sz Toansow ooy ln
Where do you live?
woz sz lonouues Insdny

What’s your telephone number?

54
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Exercise 1
1. _Complete the

registration form below.

PERSONAL
INFORMATION SHEET

Please Print

Permanent Address.......
Tel. No. Home.....
Business......

Thai Citizen: Yes...
No.....

If no, nationality..........
Date of Birth............
(month) (day) (year)
Place of Birth...........

Occupation.........

Place of

Marital Status:

Married........

Ao luagezIdinSouiuudniaiivanue 2

E
ADU A9

g : uuunialiinSouninly Sheet
. ¥
naguanld ianua 2 neu
4. Yo o~ 9/ [ P
aeun 1 IMinGounsendoyndiudaves
or =
UM UMDY
ci Yo o [ 19 Yt s v o
aeun 2 - IminGoudug IMlinnuduwusias

QNABa

XK durdiindeuiuiingg ) 4

“
10 14N
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5 Match.
..1. Occupation
...... 2. Address
...3. Place of Birth
...4. Year
...5. Nationality
=0 Séx
... 7. Marital Status
...8. Date
a. Denver Colorado
b. 1958
c. F (Female)
d. 221 Pomona Avenue
e. Thai
f. December 12, 1989
g. Lawyer
h. Single
5 30 W

Unit 2 Registration

MIaMNzoY

¢
MNBINTBUTIUNY

ndmmiuidndaaiuis delingez
BﬁU‘IULﬁU’JﬁU Requesting instructions
(veimui, - weolilia)  uay
Giving instructions (A3 1¥fmuzii)

Niigduuulszloalumsldonalsth

XK edvna WhinSeuta D€
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Could you tell me how to
cancel a cheque?

- Could you tell me how
to fill in a form?

- Could you tell me how
to cable my bank in U.K?
- Would you tell me how
to arrange my standing
order?

- Would you tell me how
to transfer money to
Canada?

Could you tell me how

Would you tell me how

to...........7

- Write your name here.

- Sign your name here.

- Take it to the cashier.

- Hand it to the cashier.

- Give them to the
cashier.

- Send them to the cashier

Requesting instructions

(vofmuzii , vl {iiR )
Wumsvedeavedumziimingou el
18 wusihludeiisdoans wioveldinlfia
awdsiisdmualy exfisnuazueszilissTon
Fdel
- Could you tell me how to cancel a cheque?
- Could you tell me how to fill in a form?
- Could you tell me how to cable my bank in U.K?
= Would you tell me how to arrange my standing
order?

- Would you tell me how to transfer money to

Canada?

apl dnumegduuulseTonvesms 1
Requesting instructions (VoA MU,
wldfiR)  asdudulseTondan
Could you tell me how to........ ?

Would you tell me how to......... ?

Giving instructions ( MMM i )
Hums i iugouiin hinswdeya
wiofing 1855 18 gnde wilianyuzveazl
sz Tonderoli
- Write your name here.
- Sign your name here.
- Take it to the cashier.
- Hand it to the cashier.
- Give them to the cashier.

- Send them to the cashier
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ag dnvazguuuise Tonveans1d
v e ; Yo o J 9
Giving instructions (M3 AR ML) 9uAY
ahlseloada  n5o1 (Verb) TumsIifuuzii

Aou

J Yo a v

ae llagezIhinSoufadonuvessanuin
- J =1 o RN £y
ufaeslsin  uazlimgmisaies Isivdudy

»
WiuuRnYa 3 aeu ae'lyil

ey - IinGouiledonnuvessanineay
aammsatae lTudvhuuuiniansly Sheet

» ¥ ¥
naguenld Iiamua 3 aou Aol

aeui 1 WhinGeudoy Right, Wrong, or I
don’t know

dwngmsal nugniiliou Right  dunqnisel
Inufanilion Wrong  dunamsellnulins 1y
Tidou 1 don’t know .

aeuti 2 IMiwasnysneduynieuld

Yy A
nemugoiie
aoun 3 iugimiaduldhiiarumane

- @ e 3 -
lﬂuﬂuﬂUﬂﬁﬂﬂﬂi‘Iﬂ NNATUUUD

XK AuvraliinSowiunilnga XK
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1. John and Andy are
brothegsy. .. Do, ...

2. John ran into a car.

3. A car tuned left from
the wrong lane. ..........
4. Andy’s car is new.

5. John is sorry about the
accident. ................

6. John don’t worry
about the accident.........
7. The accident damaged

the door on the driver’s

8. The traffic was

terrible.............

From the desk of John Pierce
October 25, 1983
Dear Andy,

I hate to tell you this, but I had an
accident with your car. It happened on the comer of
fourth Avenue and flatbush. The traffic was terrible.
A car made a right turn from the wrong lane and ran
into me. It damaged the door on the driver’s side.

Please don’t worry about it. I know a
good repair shop and I’ll take it there. The other
driver’s insurance will pay for the repairs.

I’'m really sorry about this.

John

20 WIN
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9. I'll take it to the repair

10. The insurance don't pay

for the repairs.............

2. Match.
1. | hate
. I had an accident

- A car made a right tumn

S WL

. Please don’t worry

5. The insurance will pay

a. about it.

b. to tell you this.

c. with your car.

d. from the wrong lane.

e. for the repairs.

¢
MANDIDITHUIIENY

ar o o [~ v °
naInMIuYRn aas w1 ao lilnagazii
¥
mamasuuudnavanus  ud lumudsliis1es
n | "M p )
Gowlu. miwmsileuft 3 509 Dining out

(m3fulizmusimsueniig)

2w
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madinbzmmemns | dmSulutull snanSoulumiedt 3 Judes
v ﬂ' o o '
Henuw neINuMsFudszmueImisuenthy 13PN
dwulumsdnrlmuemisiipliuums 14
Uszlunedialstha
' ' 4
: ae 1) isngunauminianiumseiiiu
MAND1ITBUITENY
" 9/
atlsiha
XK uadiiinGunts D
2 A: Tom 5w
@ B: Peter

]
NTATDTIUMNITY

AMBINSHYI Y

Would you like to go out
for dinner tonight?
Where would you like to

go?

A: Would you like to go out for dinner tonight?

B: Sure. Where would you like to go?

A: Well, what do you think of Japanese food?

B: I'love it, but I'm not really in the mood for it today.

A: Yeah. ] guess you have a problem with Mark,
right?

B: Hmm. No, no. Japanese food is too bland for my
taste. How about Italian food? I am in the mood for
something rich.

A: OK. I know a nice Italian restaurant near here, it’s
called Narai Pizzaria

B: Oh, I've always wanted to go there.

A: Terrific! Let’s go!

fhn%’uvnﬂunuﬁyﬁ‘luﬁnmmsnﬁﬁmﬁum‘i
¥nylimuemisuenty sz loafilddmsy

MIFN¥IUAD  Would you like to go out for dinner

tonight? wazd sz Toanwindesns Tunus

v e Where would you like to go?

Kol ungaonmsaiii 23€
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Exercise 1

A: Would you like to order
,sir?

B: I’d like banana split.

A: May I take your order?
B: Yes. 1 will have cream of

Exercise 1
Listen to conversation and complete the missing
sentences,
A: Would you like to order ,sir?
B: I'd like banana split.
A: May I take your order?

B: Yes. will have cream of chicken.

a 2N 1B na
Unit 3 Dining out @ A: Waiter 5w
msiudszmuens B: Alice

wonim A: Would you like to order dinner now?
B: Yes, [ would. I'll have the tortellini with tomato
sauce and an order of garlic bread. In addition, I’Il
P have a glass of red wine.
A: That’s tomato tortellini, garlic bread and a glass of
red wine.
B: Yes. Oh, may I have an ashtray?
A: Sure. I'll get it now.
dmSmmaumniidurommsaiiofuns
Sulssmuemisuent dwaniildlumsda
—one i— | g 515z 1952 Tondqu
MMNTBUIINY
Would you like to order
dinncdnbw3 Would you like to order dinner now?
anlunges inSouiuuyBndafosy
nnuzmslsunaunmuaniumsel i@ udugi
iAol vignAesacly sheet finguonld
XK dhusaiiadmaiuanilnga XK
10 WIH
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HONLH
A: What .....would you like? N
A: What vegetables would you like?
B: 1 think I would like
- B: I think I would like carrots and cauliflower.
A: Ok. And what would A: Ok. And what would you like to drink?
you like to drink? B: Yes. I would love a cup of coffee, thanks.
B: Yes. I would love a cup
A: Are you ready to order?
(o ] , thanks.
A ATE YO 5008 £ B: Lwill .have toast, butter and marmalade.
order?
B: I wil have toast, butter
and .......¢0.2.....
5 40 WA

NMNBWIFHUIIENY

Numbers

A - J
INTBIMINY (+) 150AN
Plus

4 .
AT (=) 150NN
Equals
Examples :
4+2=6 (Four plus two

cquals six.)

o e o =1 v
nasnnmuuHnYaes auda Gm'lﬂﬂ;ﬁ]:
= q‘ @ o = 3
T5UIUINUINY  Nunbers (3142U) UNINUA 4
ANUATAILAU D Addition (+), Subtraction (-) ,
Multiplication (x) and Division (+) (U790, av,
i 4 »

AW, ¥13) UADZANYUZYBITIUIUAD LTiTTunau
lumsAanmadnsasne 1y

XK otun WhinSuuita D€

Addition (U3IN)
Y o oo Y A d’
1uﬂ‘l‘iﬂﬂﬂ1ﬂﬁﬁﬂ‘ﬁ'i]'l‘ll')'llﬂ’)tﬁ'l!‘llﬂﬁ’)ﬁﬂ’li‘lj’mu

da Yo o ar 9 @ o o I
nfe IS wudmmemiunsusaenss 14

[ o o o
m sPAenadns
- = 1
N0 (+) 5001 Plus
INTBINIY (=) 3077 Equals

Examples :

4+2=6 (Fourplustwo equals six. )




152

a0u

5 (Ap)

a
3t N

1an

AMBIIBVIINY

5+ 64 =89 (Twenty-five
plus sixty-four equals
cighty-nine.

12 + 18 =30 (Twelve plus

eighteen equals thirty.)

indeamno (-) Gonh
Minus

Seamne (=) Fonh
Equals

Examples :

4-2=2 (Four minus
two equals two.)
12-8=4 (Twelve
minus eight equals four.)
360-224=136 (Three
hundred and sixty minus
two hundred and twenty-
four equals one hundred

and thirty-six.

25 + 64 =89 ( Twenty-five plus sixty-four equals
eighty-nine. )
12+ 18 =30 ( Twelve plus eighteen equals thirty. )

Note: 1% and 4y plus uaz is unw equals 'I&

agl m3van Ade hdnauduamiunsay
LY w o w o
Audanumasnee ldnaantoonun
¥
a0 11 AgazeBnuduneumsnnadns lay

i
Fwmsavasae Wi

Subtraction (-)
= o da o =, -4
TunisAamIHaANS IR NaVIRI T M Al &

-~ Yo o [ 9 o W a [
An Imhsnudaavnavsusuawnasle

[ oA o o

mlsnAoradns

& a '
TN (<) (SUNN Minus
ATOMWY (=) Fon Equals

Examples :

4-2=2 ( Four minus two equals two. )

12-8=4 ( Twelve minus eight equals four. )

360 — 224 = 136 ( Three hundred and sixty minus
two hundred and twenty-four equals one hundred and

thirty-six. )
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HONUIU

AMBINIHVIIEY

inSoamuio (x) Gonh
multiplied by
doamuie (=) Gonh
Equals

Examples :

5 x 3=15 (Five multiplied
by three equals fifteen.)

6 x 11 =66 (Six multiplied
by eleven equals sixty-six.)
40 x 20 = 800 (Forty
multiplied by twenty equals
eight hundred.)

take away UMY minus UDT is UNY

eo_o s

apd msau e s audunhunin
ponfuAaavnaInee ldnadnisenun
aehlagereTuusuneumsmmadnilng
Fmsgass aeluii
Multiplication ( x )
1umsﬁm1maﬁ'wfﬁwmuﬁ’amwm"ﬁmsqm{‘:
afle s sasmingasusinemas1d
mnlsifesadns duiuiavginuiazsuds
s ldoi 1sAfenadns
n3oamne () Gunh multiplied by

IA30IMNY (=) Goni1 Equals

Examples :
5 %3 =15 ( Five multiplied by three equals fifteen. )
6% 11 =66 ( Six multiplied by eleven equals sixty-
six. )
40 > 20 =800 ( Forty multiplied by twenty equals
eight hundred. )

Note: 1¥time UM multiplied uaz is unu
equals 1@
da o o ar 9 ar

a3l msgu NAe IIUAIRYHINIg Uy
a a o o o w o
Aawndwdnswiuiee ldnadnieonin

L4
ae lUAgazeTuoiunoumsminasws lay

¥
WMInsaane 11
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)
HONLIU

,
a

Amensdussens

4 -
INTOAMUIO(+)  15oAN
Divided by

4 .
IAsoMIE (=) 100N
is
Examples :
8+4=2 (Eightdivided by
four is two)
49 +7=17 (Forty-nine
divided by seven is
seven.)
2,000 +2 = 1,000 (Two

thousand divided by two is
one thousand.)

Division (+)
= ) deo ar ac d’
TunmisAanimadns s wauduavwesdsnismse
oA Yo o Y 9 @ a [
nfe s wudeenumssusuawnssld
1] =] ar o
m lsAfenadns
INTOIMINY (=) 300N Divided by

d'. = " .
INTOINNIY (=) 150NN is

Examples :

8+4=2 (Eightdivided by four is two )

49 +7=17 (Forty-nine divided by seven is seven. )
2,000 +2=1,000 ( Two thousand divided by two is

one thousand. )

agd msms e hdnaudiavminams

o o o o d
fuAdavndadinee lanadnieeni

Ao 11 agarinSouiwniliniamsile
NUINUIIUIURNAVUATHATNT VDY N15U2N, N3
au, MINWU UAT NI HAAANTIUIUA AR VLA

WaaW5 1HgnABa aclu Sheet finguonls

XK hudabinSowinaniinga 3¢
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v
HamiH Exercise 11
Exercise 11 Listen to numbers and write the correct,
i d
S 1. one plus two equals three =...................
write the correct.
2. three plus six equals nine =.................
Examples
3. three minus one equals two =..........
0.2+2 =4
L., 4. twenty-five minus twelve equals thirteen=........
Zene 5. four multiplied by three equals twelve =
kS
Y 7 A P NN\ 774
. A—— 6. three multiplied by seven equals twenty-one
6.
7“- TLZ7N L 7o0 s/ s lalbl s \e 05 ) ncamseeiing oft
B 7. sixteen divided by fouris four = ...............
8. thirty-two divided by eight is four=...........
7 2 Wi

AMBIISHUIINY

nasmmimuudndaeiuds  deliagesii
o 8 9 v
msmasiuuAndaiee  udluawdeliisey
- : % & Al
Foulu  wiwmIGouil 4 1389 Directions &

Phone  ( inmauazrinsdini)
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Do you know where......?

Can you tell me

- Where is the bank?

- Where is the hotel?

- Do you know where the
bank is?

- Can you tell me where

the hotel is?

Where is the bank?

Asking directions
v " ¥
lunmsommmanaowdian ag Inuiy
v da - " e [
wundgduuulse Tealumsoniuandraiu e
FAu
- s - ¥
M3NALINVANIUN 1519219 Where....? Tu
J L ° " oar 1 9
msduaulszloafmon duegilny - udaey
a ° 1 J
AunTuLaAIIN uad I IuANY 52 Ton
Ay Do you know where......7
Can you tell me where.......2 15192AWAUA Y

HaSNIUT TUITUANAAY  15192ADS Az T una

sih)sz Tonl@
Examples :
= Where is the bank?
= Where is the hotel?
= Do you know where the bank is?

= Can you tell me where the hotel is?
Location
lunsreufoafviirmehaomdidn 9  ogi
: o da e o -
Tty Sudlidr wasdwoulszToalunmsaouf
L d
HANANNAY BUINTFALIU A9T]

Examples :
- Where is the bank?
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- It is opposite the theatre.

- Where is the hotel?

- It is in front of the cinema.

- Do you know where the bank
is?

- It is next to the post office.

- Can you tell me where the
hotel is?

- It is behind the school.

Examples :

- How do I get there?

- Take the bus No.16.

= Go straight along this road
until you come to the
crossroads.

- Tumn left at the end of this

road.
- Turn right at the end of this

road.

- It is opposite the theatre.
- Where is the hotel?

- It is in front of the cinema.

Do you know where the bank is?
- It is next to the post office.
- Can you tell me where the hotel is?

- It is behind the school.

How to get there
lunseuoaiuimmahaowiian 9 o

4 9

.’, Y J d’ 9/
1"1411“ KTIiTQZUBﬂ'ﬂﬁBQ‘UNSﬂ HIoRvdlauIdeY

o o

o - P
evn  wunselijdlssTealumsounazaoud

uAnAIIRY edaFaiou Aail
Examples :
- How do I get there?
- Take the bus No.16.
- Go straight along this road until you come to
the crossroads.
- Turn left at the end of this road.

- Tumn right at the end of this road.
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4 A: Bill 5 Wi
B: Man
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A: Excuse me, Sir. Where’s the post office, please?

B: It’s across from the park, next to Fred’s Restaurant.
A: Fred’s Restaurant? Is that near here?

B: Oh- are you from out of town?

A: Well, I live here, but I’'m new in town.

B: Oh, I see. Well....... walk to the corner and turn left.
That’s Second Street. Then go straight ahead for two
blocks. The post office is on the right.

A: Thank you very much.

B: You’re welcome. But hurry! It closes at five.

v ’
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e ledna lssudaganune

] Yo A ) o ci [
ﬁa"hJﬂz113111umsuumunuﬁnnmﬂmnu
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Exercise 1
TinSoudou  Right, Wrong, or

¥ d a .
Idon’tknow AunamsallnugnAidou Right
9 a da
fungmsal InuAafioy Wrong

dungnisal Inulingw Wdlow 1 don’t know .

10 W

Where’s Arno’s Coffee Shop?
A: Katy B: Man
It’s Monday and Katy is going to Amo’s Coffee Shop
for an interview. He’s just leaving his house and he’s
asking for directions.
A: Excuse me, sir-where’s Amo’s Coffee Shop?

B: Well, let’s see.... It’s that way. Walk to the corner

| and turn left. Go straight ahead for four blocks and

turn right. That’s Willow Street. The coffee shop is on
the right.

A: O.K. Tumn left at the comer, go straight for four
blocks, and...did you say turn right or turn left?

B: Turn right. Uh.....are you from out of town?

A: Uh, no, I live here ...... Well, thank you.

B: You’re welcome.

K wsrshiinSowiuuilnga P
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Exercise |
Write right, wrong, or
1 don’t know,
I. The woman doesn't know
the way to Amo’s Coffee
SHOP. -covevvuovans
2. The man tells Katy to walk

to the corner and tum

3. Amo’s is fifteen blocks
from Katy’s house.

4. Katy is going to Amo’s for
coffee. ...............

5. Katy isn’t from out of town.

MNNILUIIENE

nanmimndndaeiwd delagey

a P s -’: y
DUUNYINUYUABY NI5HI LAY TGIHB‘UYIN

Tmﬁ’wﬁ (How to telephone) 'i]:ﬂa%mi‘ﬂﬁﬁa

ot 133392gnA0y

How to telephone
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A: Good moming.
May I help you?
Good afternoon.

Can I help you?

B: I'd like to speak to Mr.
Smith, please?

- May I speak to the manager,

please?

- Could I speak to some one

in the service department,

please?

A: Who's calling, please?

B: Ted of AV. Group.
I'm calling from Thailand.
This is Olympia. I'm calling

from Mr. Smith’s office.

[ [ s o o ar
1. nmMsapuiuniesy Insfmn ludninau uaz
owniier 15 1o vy v ldduu
A: Good moming - May I help you?

Good afternoon - Can [ help you?

2. ledvansveyatulasnisInsdwn ozlef

RITRLY
B: I'd like to speak to Mr. Smith, please?
- May I speak to the manager, please?
= Could I speak to someone in the service

department, please?

3. disdpsmsnmyed Insiaaneidn (nasil
191 please Apvhuiive iilualse Toangnn

4 o
NYY) vz lFdmou

A: Who’s calling, please?

- } 4 A o - d‘l = ar
4. WOADINTUBNYOANDINTOFBVUDIUTHN
maTnsdmn sz 14y
B: Ted of AV. Group. I'm calling from Thailand.

This is Olympia. I'm calling from Mr. Smith’s office.
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A: Hold the line please, Mr. A: Hold the line please, Mr. Smith.
Smith. Just a moment please, Miss Suda.
Just a moment please,
Miss Suda.
P 9 o = z v
a3U awing ldesuotsdunoulumsly
ar ¢ a : 1 ar o
InsAwn Sududenansneusy, vanamunulns,
AT v & J A
0W¥OAN Insun Uanﬂlmammwamzuﬂqi:ﬂu
v »
qﬂﬂaﬁﬁmmswﬂsunnwmu
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1 4 s ar [4 dao dy
Tanpuiun1a Indw awaniunisaisede'la)s
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7 Unit 4 A: Mr. Harris 5w

Direction & Phone

o s d
(Mama uaz Insfine)

MR UMD

B: Bob Rosansky
A: Good moming, Baker and Brown Law office.
May I help you?
B: Yes. May I speak to Harold Brown, please?
A:I'm sorry, he isn’t here yet. May I take a message?
B: Yes. Could you ask him to call Bob Rosansky?
A: How do you spell your last name?
B: R-O-S-A-N-S-K-Y.
A: And what’s your phone number?..... Or
Does Mr. Brown have it?

B: Uh, no, he doesn’t. It’s 295-3492.
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A: I'm sorry, could you repeat that?

B: 295-3492.

A: I’ll give him the message.

Fmvumaumanidusomnsalitvatud
Bob Rosansky Tm'lﬂﬁ Baker and Brown Law office
Foan13fiezvenAfy Harold Brown udivliiey
Bob Rosansky Tarnnumas Insfwy 13%Mr. Harris

o ar o - o 4 ar
@Wszndunusvesusin) meldwrInsndumn

HKeehlsnngaammaaii 23€

Mwanmunsal

ANBINIEHUIIENE

A: Mr. Peter
o B: Gary Martin
A: Good afternoon, Baker and Brown Law office.
May I help you?

B: May I speak to Mrs. Baker or Mr. Brown, please?
A: I’'m sorry, they aren’t here right now.

Who’s calling, please?
B: Gary Martin.
A: May I take a message, Mr. Martin?
B: No. I'll call back later.

f'fm%"uunaunmi’:;ﬂuﬂmumsnﬁﬁmﬁuﬁ
Gary Martin ns 11Jﬁ Baker and Brown Law office
IWDADINIIT9zUONARY Mrs. Baker or Mr. Brown
uAwhieg uaz Gary Martin li'ldrhndenau13

v
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A: Mr. Jony

B: Eddie Baker

A: Good afternoon, Baker and Brown Law office.
May I help you?
B: This is Eddie Baker. Can I speak to my mother?
A: Your mother isn’t right now, Eddie,
Can I give her a message?

B: Well, no. Just tell her that I called.

dmivummmniidugommssifoatui
Eddie Baker N3 'h.lﬁ Baker and Brown Law office
tﬁ'aﬁmmsﬁwuawﬁaﬁmujumm uAnNvoY laj
By 10T Eddie Baker 11 1arhndonan1y oaus
M Mr. Jony (Uszmidunusvesusim) vondue

Insn
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Exercise 11
Exercise 11
Listen to conversation and
complete the missing Listen to conversation and complete the missin
sentences. sentences.
A: Good morning. A: Good moming. New Srifa Company.
New Srifa Co 5
W S Sompary What can I do for you?
............................. ?
0 : 9
B: May itk B: May I speak with Mr., Charlee’
............... ? A: Yes, just a moment, please. I'll connect you.
A: Yes, ... , please B: Thank you.
... .o28 .
B: Thank you @
@ A: Good moming. Siam Tour Travel.
. 9
A: Good moming. ............... B: Is the manager there, please?
B:ls...... 3. % there, please? | A: I’m sorry. He isn’t in just now.
), R—— He isn’tin just May | take a message?
ake a message?
now.
B: No, thank you.
May L. N ?
B: No, thank you. When will_he be back?
When will he be back? A: About 3 p.m.
| A: About 3 p.m. B: O.K. I will call back them.
B:OK. Iwill.....oo........ . .
A: All right. Good-bye.
A: Allright. Good-bye.
B: Good-bye.
B: Good-bye.
1 nasnniwuuindamieuds aoliagazsii | 2w
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