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ABSTRACT

The purpose of this research is study the behavior of buying chicken eggs and opinions
about the competitive advantage of the traditional egg retailers of consumers in Rayong province.
As well as to compare the opinions about the competitive advantages of traditional egg retailers,
classified by personal factors of consumers and by behavior of buying eggs. Sample is The 400
eggs purchased from traditional retail stores in Rayong which were randomly selected by using
questionnaire and data analysis using One- Way ANOVA and Least Significant Different (LSD)

analysis.

The results of the research were that aged between 21-30 years old and were employed by
private companies /employee. Having the highest education at the bachelor degree average income
was about 15,001-25,000 baht, 4-6 people in the house bought chicken eggs for consumption in
medium-sized households (number 1 - number 3), buying 1-10 eggs each time, the most frequently
purchased place was the shop selling only the eggs and The frequency of buying eggs one week at
a time and found that consumers have opinions about the competitive advantage of retailers selling
traditional chicken eggs of consumers. Rayong has overall high level ranking from Business
partners, quick response, cost strategy, penetrating specific markets and creating differences,
respectively. The hypothesis test was found that consumers with different occupations and average
monthly income had the differences in opinions of competitive advantages, with statistical
significance at the level of 0.01.Consumers with different amounts of eggs, different sources of
purchase and different frequency of buying had different opinion of competitive advantage

statistically significant at the level of 0.01.
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