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ABSTRACT

The title of research was the Influence Factors of Car Accessory Shop Service Selection
of Bangkok Metropolitan Citizen. The data collecting method of this research was questionnaire
and collected from the sampling group as 400 persons which used to take a service of car
accessory shop in Bangkok Metropolitan area. The data were analyzed by percentage, mean (X ),
standard deviation (S.D.), T-test independence, and one-way analysis of variance.

The research result presented that almost sampling populations were male which age
between 26-45 years old, education level as bachelor degree, occupation as private company
employee, and average income per month was between 15,001 to 25,000 Baht. The behavior and
trend of taking a service of car accessory shop of most people were installing tinted window film
once a year which decided by themselves and paid by cash approximately 2,001 to 4,000 Baht per
time. The main reason for taking service was a good quality service. Moreover, the researcher
also found that people with a difference of age gave the priority of marketing factors that used for
supporting the decision making of taking service of car accessory shop of Bangkok Metropolitan
citizen in field of supporting and marketing differentiated in statistical significance at 0.05.
Lastly, the difference of education level and monthly income gave the priority of marketing
factors that used for supporting the decision making of taking service of car accessory shop of
Bangkok Metropolitan citizen in field of product, price, person, and service process differentiated
in statistical significance at 0.05.

Keyword: Car accessory shop, Behavior of using car accessories shop
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4
HAINMIANINATOUNITHIAT Try out $1UIU 30 %A WIA1 Cronbach’s Alpha laaail
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Mumsduasumnain 0.851
Auminauvsoyana 0.751
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v d' a <Y v 1 P Y aa Aa

Uil 1 MsuasIzriveyatfaveaiuyana 1935mMslszuianadleadamans sau
(Descriptive Statistics) IJA#ATAUINAITIMAAIANND Lz Tosas

| d' d' [ o o 9 1 d‘ 9 v Aa Y Aa

U 2 Nenuanudiagamudulszaunmsaaanlslunmsdaaulalsuing
v o @ = . &
Sulszaveuaveaszrins luwangamnuriiuns Wunuuae U MUY Likert Scale 114

Y v 9 @ [~ v A
53ﬂUﬂTﬁ?ﬂﬂJﬂHﬁﬂi%Lﬂﬂ@ﬂﬂiﬂWﬂ (Interval Scale) uuadu 5 sTAUfe

AZUUU 5 AZLUY LGN UszgauANUAIAYNINNGA
AZUUU 4 AZLUY TREGK! uszAuANUdIAYNIN
AZLUU 3 ASUUY PTRCGN uszauanudnyhuna
AZLUY 2 AZUUY TR lszauanudinniios
ATLUU 1 AZUUY W00 Tszaunnudnaieviiaa

a J Y < @
fni')!ﬂ5'1$W"U'E_]3J”alﬂuﬂ'li'3ﬂell@3alla

9

[

° (] 1 { 1 gl.: 9 {
IﬂfJﬂTiﬂﬁ’iuﬂﬂf’)ﬂﬂuﬂaEJ"U’ENLLG]Q%GHHM],@] \Tf!

v
ﬂ’ZﬂiJﬂ’Sstll’foJl!GﬁﬂTﬂGIfu

9 9
uasnagy Ihgasiiuiumninundeve sy

= Mgaga - AdIgea

UIUTY
L WL
5
= 0.8
Y A @ o v o dy
12 ldreazuuumasazszaua Nud YAl
= = o w 9 A
AzUUMIRGY  1.00-1.80 RGN draniosiga
~ =2 o w 9
AZUUMIRAY -~ 1.81-2.60 ETRELN difnilon
AzZUUUMAY  2.61-3.40 PTRCGN dagihunaig
AZUUUMAY  3.41-4.20 MU0 GRLITTRN
AZUUUIRAY  4.21-5.00 WD difguniga

v a = Y a 9y a Yy 9 Y a Y [ o
ﬁ'J‘L!‘VI3Lﬂfl”Jﬂ‘]J‘Wi]@]ﬂiiiJﬂ1§1"]§ﬂ5ﬂ15ﬂ]@\1@ﬁ]11‘5ﬂ5ﬂ1§51uﬂ5$ﬂﬂﬂu¢]1uﬁ]ﬂ

AFUNNIIUATIININTITHANNA LazIm3 ez



v
aad

M99 3.2 AuNATINIUISeLaz aDAN 1T lumsnadeoy

34

Aaaa Y
- . ananlalums
AUNAFTIUMTIVY
naaoL
a ~ v Y = o w 1
auyagun 1. Javeaulszannsmans Nanudiayaiulszannia
v A 9y a 9 [ 4
msaaialumsaaaulalsusnisswiseaveuaveatlszmns lue
NIUNNUNIUAT
a ~ 9 Aa A v @ Y o v 9
avuagud 1.1 glausmsntimauanaeiulianudiagaiu One way
a [} 4 { (Y] a a [} 4
waansaumnlglunisaaaulaldusaisdrudseavoudlua ANOVA
NFUNNUHIUATUANA WU
a = 9 a A 1 @ Y o v 9
auuagIud 1.2 flausmsnlimauanaeiulianudingmiu One way
{ Y] a a (Y] 4
s lFlunisdagulaldusaisdudsedvoudluua ANOVA
NFUNNUHIUATUANA AU
A A 9 a A ' @ ) o v v
aunagiuh 1.3 flasmsdlimauanaesiuldanudingdu One way
1 o w 1 H v A a [ L
¥oanumaidaniuenlglunsdagulaleusmasiulseaueudlu ANOVA
AN FUNNUHIUATUANAIINU
a ~ Yy a A 1 o Y o w Y
auagud 14 gldusnsnlmauanaeiulianudingaiu One way
1 a { v Aa a (Y] L
mguasunsaaanlylunisdaaulaldusassiualscaueudlu ANOVA
UANFUNWUMIUATUANAIIAU
A ~ Y a A ' @ ) o v v
auuAgIun 1.5 Alausmsnlmsauanaenuldanudayaiu One way
o { v A a @ e
aminanunieyanan llumsaagulldusmsdmlszaoudlu ANOVA
UANTUNNUMIUATLANA I
Aa ~ 9 a A ' [ Y o v 9
auuagIui 1.6 lHus msntimauanadulianudingau One way
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aaag Y
_ » ananlalums
AUUATIUMTINY
NnaAaoL
a ~ Y Aa A 1 @ Y o v 9
avuagud 1.9 dldusmsniienguanasiulianudingau One way
{ (Y] a a [Y] 4
s lFlunisdagulalsusaisdudsedveoudluua ANOVA
NFUNNUMIUATUANA AU
a A Jg Y Aa Aa 1 v Y 9 v
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] o w [ H v Aa a [ 4
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a A Jg Y a Aa 1 v Y 9
auuagud 1.1 §ldusnishilienguanatsnulianudidy One way
1 a H v A a [ Jd
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a -d' Y Y a d‘d 1 [ 9 o @
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Aa At Y a A 1 o Y o v
auuagIud 113 glduimshiioguanannuldanudiny One way
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(% o 1 @
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a ~ 9Yq Y a A 1 [ Y 0 v
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a A Y a A [ = ' v Y
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aaag Y
_ » ananlalums
AUUATIUMTINY
NnaAaoL
a ~ Y a A o =< v o Y
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auuagIun 1.26 gleusmsniodwuanatsnulinnudiny One way
arudruninaunioyananlylunisaadulaldusnisiu ANOVA

[ o 1 @
ﬂigﬂUﬂHQGlULellﬁﬂ?ﬂlﬂWNﬁ?Hﬂil!ﬁﬂﬁNﬂu




15190 3.2 (919)

37

aaag Y
_ » ananlalums
AUUATIUMTINY
NnaAaoL
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$ualszAuoud luuangunnurnIuasIANA1IAu
a ~ Y a A = 1 Y Y o w
auuAgIud 1.28 gleuimsndendwuanarnulianudiay One way
grudrunszurunmsIiusnisnlslunisdaaulaldusnis ANOVA
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3.5 ananlylumsdnsiziideya
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3.5.1 aaayINIIUHI (Description Statistics) Lﬂuﬁﬂﬂﬂlﬂuﬂ“ﬁﬂﬁim{lﬂlﬂyﬁﬂllﬂ"lﬂﬂ
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4 a d 1
3.5.2 adABI9YMU (Inferential statistics) 1o 19 1Un15 IR Foions 21
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d' aan 4 =
M3190 3.3 adaanszranulsdsiumanen

uraanu ulsisau df SS MS F
JEHINNGU k-1 SSp Ms, = SS,,
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' ] SS _SSwo | M
melunqu n-k w MS,, - — S,
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d‘ 1 QQd' Y a . . .
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2) 1971Brown — Forsythe (B) nsgiaunlslsiuvesuaazngu limidu

A3

(Hartung, 2001) Ngasaail
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1 K ni 2
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