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ABSTRACT

This research aims to study the perspective for using Bioplastic packaging and plastic
packaging reduction behavior of people in Bangkok. To compare the important level of marketing
perspective for using Bioplastic packaging that classified by individual factor and the plastic
packaging reduction behavior. Researcher used Multi-stage sampling method from 400
consumers who using the food and drinks plastic packaging in Bangkok by using questionnaire as
an instrument to collect the data and analyze the result by statistic method. The statistics used for
hypothesis testing by T-test, One-Way ANOVA and LSD

The results showed that the important level of perspective for using Bioplastic packaging
of people in Bangkok was mainly high important. In terms of the customer value, the important
level was at the highest level, followed by the cost to customer, the communication and the
convenience to buy were at the high level.

The hypothesis test results showed that consumers who had the different gender,
occupation and average income had different important level in perspective for using Bioplastic
packaging in term of customer value and the cost to customer. Different age had the different
important level in perspective for using Bioplastic packaging in term of customer value. Different
education level had the different important level in perspective for using Bioplastic packaging in
term of customer value ,the cost and the communication.

Consumers who had the different plastic packaging reduction behavior in term of
refusing had different important level in perspective for using Bioplastic packaging in term of
customer value and the communication. Consumers who had the different plastic packaging

reduction behavior in term of replacing had the different important level in perspective for using

I



Bioplastic packaging in term of the cost, convenience to buy and the communication. For
consumers who had the different plastic packaging reduction behavior in term of reducing,
reusing and recycle had no different important level in perspective for using Bioplastic packaging

in all terms.
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