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ABSTRACT

Research proposal is 1) to study differential consumer behavior of Netflix Video
Streaming in Bangkok according to demographic 2) to study the marketing mix which effects on
consumer behavior of Netflix Video Streaming in Bangkok. Data were collected from
420 questionnaires.

The results of the research show that most Netflix’s consumers are women between the
ages of 21 and 25 years old who study a bachelor’s degree or work as company employees. Their
average income per month is 20,001- 30,000 baht. Moreover, most of them have consumed Netflix
Video Streaming more than one year and used premium ultra HD which cost 420 baht per month.
The frequency of Netflix Video Streaming consumption is 3 — 4 days per week and spends more
than 1 — 4 hours watching Netflix per day. The popular video content on Netflix Video Streaming
is series and normally watch it on smartphone or tablet.

The hypothesis testing found that the demographic factors such as different educational
levels, occupations and monthly income have affected the frequency of using Netflix Video
Streaming Service. While the different genders, ages, educations levels and monthly income have
affected different time spent of using Netflix Video Streaming Service. In addition, with regard to
the marketing mixed factors, it was found that products and services and places influence the
consumer’s behavior on using Netflix Video Streaming Service in Bangkok in the significant

statistic level 0.01 and 0.05.
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