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ABSTRACT

This research aims to study 1) consumer behaviors of the dessert and beverage shops in
Megabangna, 2) consumer opinions related to the marketing mix on consumer choice of the dessert
and beverage shops in Megabangna, 3) comparisons of consumer opinions related to the marketing
mix on consumer choice of the dessert and beverage shops in Megabangna by classifying with
respect to demographic factors, and 4) relations between demographic factors and consumer choice
of the dessert and beverage shops in Megabangna. The statistical methods used in the study are the
t-test, one-way ANOVA, and chi-square test of independence.

The results show that most of the surveyed consumers are female in the 20-30 age range;
these consumers have undergraduate education and work in the private sector with an average
salary range of 10,000 to 20,000 THB per month. They often choose to eat at the shops, in which
beverage shops are the most preferred choice. These consumers have purposes to consume typical
desserts under ordinary circumstances within the 100 to 300 THB price range. The restaurant
information is obtained from the website/social media, in which the consumers choose the shops
by making their own decisions. These consumers have opinions related to the marketing mix on
products as the most important factor, in which prices, process, physical presentation, personnel,
promotions, and place are considered as important factors as well. The hypothesis testing results
demonstrate that consumers with different demographic factors have different opinions related to
the marketing mix on consumer choice of the dessert and beverage shops in Megabangna. In
addition, demographic factors have relations with consumer behaviors of the dessert and beverage

shops in Megabangna.
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