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ABSTRACT

The objectives of this research study were two-fold: (1) to study and compare the level of
the intention towards technology usage in term of operation staff’s performing in operation division
of TOA Paint (Thailand) Public Company Limited.; and (2) to study the related factors influencing
with the Intention towards technology usage in operation staff’s performing in operation division
of TOA Paint (Thailand) Public Company Limited. The sample consisted of 353 operation staffs
performing in operation division of TOA Paint (Thailand) Public Company Limited., obtained by
multi-stage random sampling method. The employed research instrument was questionnaire
analyzed by the statistical application. The analytical approaches and related variables were
analyzed using percentages, frequency, mean score, standard deviation, independent-samples T-
Test statistics, One-Way ANOVA analysis, and the multiple linear regression analysis formula.

According to the research study, the results of these analyses showed that (1) the operation
staff with below bachelor’s degree as higher educational levels have lower levels of intention
towards technology usage than those with bachelor’s degree level or higher; (2) For position level
factor, it was found that operation staff have lower intention level than higher positions e.g.
leadman, foreman, assistant supervisor, supervisor and assistant manager, or higher etc.; (3)
Multiple Linear Regression analysis results showed that the Intention of technology usage in
operation factors: perception of gain, attitude toward tchnology usage, and social factor found that
the overall result has a variation of 47%, which has a significantly positive effecting the intention

toward technology usage.
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