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ABSTRACT

The purpose of this research was to study the purchasing behavior and the perception
about brands equity of provincial good products in the eastern Thailand of Thai tourists and to
compare the level of perceived provincial good products in the eastern Thailand. By using a 400
questionnaire to collect data from the 4 provinces in eastern Thailand that was Chonburi, Rayong,
Chantaburi and Trad. An accidental sampling was applied. Statistical analysis used were
percentage and standard deviation. Hypothesis test by using One-way ANOVA with Least
Significant Different (LSD).

The research shown that most of Thai tourists were female, under 30 years old, single,
and work as a private company employee with an average of monthly income 15,001 - 25,000
baht and travel with family. The types of products that are most often bought are other foodstuffs
and snacks; souvenirs and decide to buy on themselves. With every time buying and recognize the
source of the products from the reviews via social networks. There is a level of perceived brands
equity in brand association, in terms brand royalty, in the aspect of perceived quality and the
brand awareness, respectively. All of them had a high level of opinions.

The hypothesis test found that different genders had different brand equity on brand
awareness. Different careers had different recognition brand royalty. Different characteristics of
traveling had different levels of brands association. Different frequency of buying had different

in all aspect. The different sources of product information had different brand loyalty.
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