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ABSTRACT

The study aimed to study and compare the level of importance and marketing factors The
buying decision in laundry supply producer of laundry owner in central area of Thailand. By using
multi-step sampling The sample consisted of 400 laundry shop operators in the central region. The
statistics used in the analysis were frequency, percentage, mean, standard deviation. Hypotheses
were tested using One-Way ANOVA and LSD statistics.

According to the study, Most of the respondents have a registered capital of less than
50,000 baht and have 1 - 4 washing machines. There are types of people who use the service as
individuals. There are 2-4 staff in the shop, the duration of the operation is more than 1 year - 3
years and the average income level is 20,001 - 25,000 baht. The most frequently used type of
laundry products is liquid detergent and The sources used to buy laundry products are mostly the
supermarket or department store. The frequency of washing clothes purchases is more than 1 time
per month. The cost of each purchase is between 1,001 - 2,000 baht. The influential person in the
decision to buy laundry products is the operator.

The hypothesis test found that Laundry shop operators with business information
Regarding the number of different washing machines, there were different levels of priority on
different sales channels, different customers' types, and different levels of price opinions.

Distribution channels Different marketing promotions And the number of employees Processing

11



Time And the average monthly income level has different opinions in all aspects. And found that
the reasons for buying washing products are different, with different levels of priority on
distribution channels The source of buying is different, there are price level of opinions Distribution
channels Different marketing promotions. The cost of each purchase is different has different
products cost promotion and Influential people in the purchase decision with different purchasing

influences have different levels of product opinions. And marketing promotion is different.
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