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ABSTRACT

This research has the objective to study the satisfaction of Thailand automotive industry
customers on Somboon Group’s service quality and relation of Thailand automotive industry
customers' business factors and satisfaction of Somboon Group’s service quality factors. The
researcher obtained data from a sample group, which comprises of 440 Thailand automotive
industry customers. The coefficient of reliability, or the Cronbach’s Alpha of the questionnaire,
was found to be at 0.931. The statistical instruments that were used to present, analyze, and
evaluate data, consist of descriptive statistics that include frequency, percentage, arithmetic mean,
and standard deviation. Likewise, X/2-test for Independent was conducted with Thailand
automotive industry customers' business factors like customer of supplier company, period of
company establishment, period that is a customer of a company in the Somboon Group, Average
order value per year, department and positioning. and Somboon Group’s service quality foctors
like tangibles, reliability, responsiveness, assurance and empathy. According to the results, there
were all Thailand automotive industry customers' business factors influence Somboon Group’s

service quality foctors.
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