


a = Vars
giuLuNTRnFaRaANTUDIRANNIT bY

UTHMLaAaNLaLTe AasUalsdu 0 n (Nwngw)

COMMUNICATION STYLES OF MANAGERS IN THE TELECOMASIA
CORPORATION PUBLIC COMPANY LIMITED

AAUS WIAREN
VASUN PONGPASUK

eninusiifudaunilmainisinm AUNANEATUT N ATAERS AR UNIINNMNTIUAR
A1UNATINTUTUITRNTIAN 1A
TUinINeae
antumalulaginszaauinainAnnmsainnszils
W.A. 2547
ISBN 974-15-1097-7


CLP-16
Textbox

CLP-16
Textbox

CLP-16
Textbox

CLP-16
Textbox


COMMUNICATION STYLES OF MANAGERS IN THE TELECOMASIA
CORPORATION PUBLIC COMPANY LIMITED

VASUN PONGPASUK

A THESIS SUBMITTED IN PARTIAL FULFILLMENT
OF THE REQUIREMENT FOR THE DEGREE OF
MASTER OF INDUSTRIAL EDUCATION IN VOCATIONAL ADMINISTRATION
SCHOOL OF GRADUATE STUDIES
KING MONGKUT'S INSTITUTE OF TECHNOLOGY LADKRABANG
2004
ISBN 974-15-1097-7



COPYRIGHT 2004
SCHOOL OF GRADUATE STUDIES
KING MONGKUT' S INSTITUE OF TECHNOLOGY LADKRABANG



L Y <

RN TWUS slununisAndefesisteeddanisly

USMnianaNede Aafadu a1dn (uuimu)

UNANE WILIFUR WIANIGN
suALlszansa 44064119
Useyan ATANARTARAIUNITHNUNTUAR
a & a2
GRLTCT ) N1TUTUNTRNTIAN LA
WA 2547
21NTARAILANAINEN T NS A5 NRE AsTmunEns
L = =Y <

21 sdgArunuAneninugian - ns avaR gaulngd

UNARga

9
as o

nddunfsilildgdezacd 1) WeAnwgduuunisiasedearsuesddnnis ane
uinsfwiangisass USsmniseaneidy peflawdi 41 (uwm) 2) WeAnEsuLL

NsRnABRDANIIBNEABNYS ArBuInsANTasITtl: ST minnemedy  Aefleiduy

s

A (M) FaNANARLTIAL 3) Iﬂ'mmm&’l’mmwmwﬁnmm:ﬁuﬂﬁﬁﬁma‘

=

ngusaatieiildlun1ian Aa ff

[

ANNS ANENUINIANYIA1879 Y WBENIARY
Wil Aafiaisdu Sadn (e 41w 16 Ay winusEAulfIFENe 1iEnaney
=l a o o o o =i A al a e o
‘LT ARTUBITW AR (UMTu) S9491 191 Au tAresiledldlunisidiy wwuseuany
AMARINIA AR videyadaalsunsudTagil | SPSSHor Windows aaanld ldun
... ' 4:4‘
ANTREA AAAY
HANNTIAE NI

1. puuunishesiedeatsvesddnnns  ardulnsAniansisne  Uisimaney

@
ar 1 o

= a n‘/ a as as = 1 G el/
T ABfUaLsdy anm (NuiT) danaumssetoingsdauluaiduiuudinis seeaqan
duwuuiisnfoy &innudeenssufhuundinisiomn  dauddanisdainaussmasey
! v v

WAZWAWIAIAUNITRY wardainaudisaannuiiRnseuaziisnisioun Hgtuuunng
= ' di [=1 = =
AnsaaaaIniuuuulszidey

2. AvwARuIRIinOussdLUf RN s e insAwiana nuziRen gy

as

nsiiasiedeats daulunifudnaesddane aesulnsdniansisne Bemmenemiee

pafesty Avfdn (i) fingiinssunisfinsedeansludrunmya ANBHUTNTYA
lg Qll = ar | ; [=1 = = 9
Mg uazundauyana Iansusiiuuudenis seeasuduuuufsndoy would

ANTUMUAZLLLINBNITALlA muansy



3. ﬂ’l’]llf"l‘ﬂ\iﬂ’]?W‘uﬂ\iWuﬂ‘uﬂ‘i_lﬂﬂ‘]_l[ﬂﬂ’]i‘ﬂ’]ﬂ\‘l"lHTVI?ﬁWV]ﬂ']ﬁ"IﬂJuLﬂEI‘Jﬂ‘LI‘j“l_]LL‘LIU
ﬂ’]ﬁ‘ﬁlﬂﬁl’aﬂ’ﬂﬂ’lﬁ"’ﬂﬂ\iﬁi'ﬂfﬂﬂ’]? mm’m‘[mﬁwmﬂm@mu U?HWLWL@F‘]@NL@L‘HH Aasilal ?“ﬂu

e () doulvgifesnspluuuissedeans uwuudsnng EN RV SH PRI TEY

seufiey wunldensund uasuuuifueniiula ANNATGL



Thesis Title Communication Styles of Managers in the

Telecomasia Corporation Public Company Limited

Student Mr. vasun pongpasuk

Student ID. 44064119

Degree Master of Industrial Education

Programme Vocational Administration

Year 2004

Thesis Advisor Dr. Malai Gerawatanakaset

Thesis Co-Advisor Dr. Sawat Udompoch
ABSTRACT

The ‘purpose-of this research were to study 1) The Communication Styles of
Public Phone managers in Telecomasia Corporation Public Company Limited 2) The
opinions of -employees on communication styles. = of Public Phone managers in
Telecomasia - Corporation Public Company  Limited 3) The needs of employees on
communication styles of Public Phone managers in Telecomasia Corporation Public
Company Limited.

The ~samples. were. 16 Public_ Phone managers and 191 ‘employees in
Telecomasia Corporation Public Company Limited. The frequency.and percentage were
used to analyzed the results of this research:

The results were as followed :

1. The dominant ecmmunication styles of ail Public Phone managers were
direct and systematic.

2. The opinions of employees on communication styles of Public Phone
managers in 4 aspects such as verbal, parverbal, body language and personal space
were direct, systematic spirited and considerate

3. The needs of employees on communication styles of Public Phone

managers in 4 aspects were direct, systematic, spirited and considerate.
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