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ABSTRACT

The evaluation of owner’s characteristics is a crucial activity because these characteristics
affect the construction project success. That is, if the owner has supporting or suitable
characteristics, this leads to the project success. As such researchers have developed and suggested
the factors indicating owner’s characteristics. However, these suggested factors do not cover all
owner’s characteristics, reflecting a lack of the development of the factors for owner’s
characteristics affecting the construction project success. Accordingly, the research aim was to
develop such the factors via surveying opinions of owners or their representatives about the
importance level of the factors describing owner’s characteristics. The data were analyzed to
compare the importance rank order of the factors. The resuit shows that the rank order of the factors
are: (1) financial strength, (2) trust between the owners and other parties, (3) clarity of the owner’s
needs, (4) ethics of the owner and (5) ability of the owner. This result is beneficial for the owner to

improve its characteristics affecting more success of the construction project.
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