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ABSTRACT

The purpose of this study aimed to evaluate basic training course of American
International Assurance Company Limited. The population comprised 12 training personnel, 130
executives, 10 lecturers, and 61 trainees who attending the training course with the total of 221.
Questionnaire concerning opinion toward context, input, process, and product of basic training
course of American International Assurance Company Limited was mailed and 205 respondents
(92.76%) were returned. Then data were analyzed by percentage, mean, and standard deviation
through SPSS for Windows.

The results revealed that :

The basic training course of American International Assurance company limited as
a whole was at a high level, when considered each aspects, it was at a high level as
follows (context, product, process, and input, respectively).

1. In term of context, it was found that training personnel, executives, lecturers, and
trainees perceived its overall relevance at a high level. When considered each aspects, .it was
found that training personnel and executives of perceived the advantage of training course for
the organization at a highest and high level whereas the lecturers and trainees perceived
objective of the training in accordance with personnel development policy at a highest and high
level as well.

2. In term of product, it was found that trainees perceived its overall relevance at a
high level. In addition, trainees perceived that personnel who attended the training could

transform knowledge concerning insurance to people or intended person at a high level.

1



3. In accordance with the aspects of process, it was found that training personnel,
executives, and trainees perceived its overall relevance at a high level. When considered each
aspects, it was found that training personnel and trainees perceived how to inform objective of
training before at a high level, where as executives of perceived appropriateness of lecturers’
transformed knowledge at a high level.

4. The aspects of input, it was found that training personnel, executives, and trainees
perceived its overall relevance at a high level. When considered each aspects, it was found that
training personnel, executives, and trainees perceived appropriateness knowledge of lecturers as to

the training course at a high level.
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