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ABSTRACT

This research aimed (1) to evaluate the employers’ satisfaction towards the graduates’ quality based
on the program learning outcomes, (2) to evaluate the students’ and graduates’ satisfaction towards the
program quality, and (3) to evaluate the lecturers’ satisfaction towards the program quality. The data were
collected from the stakeholders who involved in the program, consisting of four employers, nine students
and graduates, and five lecturers in the first semester of the academic year 2019. The instruments used in
this study were three sets of questionnaires for employers, students and graduates, and lecturers. The
collected data were analyzed by using mean and standard deviation. The research results revealed that: (1)
The employers’ satisfaction towards the graduates’ quality based on the program learning outcomes was at a
high level (mean = 4.20, S.D. = 0.51), (2) The students’ and graduates’ satisfaction towards the program
quality was at the highest level (mean = 4.54, S.D. = 0.39), and (3) the lecturers’ satisfaction towards the
program quality was at a high level (mean = 4.38, S.D. = 0.25). These could be concluded that all
stakeholders were satisfied with the program learning outcomes. Moreover, the program can use these
results as the guidelines to improve the program quality and the teaching strategies to achieve the

stakeholders’ requirements as well.
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