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ABSTRACT

The purpose of special problem about attitude of
KMITLS'students towards the 143 busline’'service were to educate
using services, satisfying services and the opinion about services
from student who were 143 busline's passengers.

we collected samples by using two kind of question-nair,
one about attitude towards 143 busline's services and another
about attitude towards schoolbus services then analysed data by
SPSS/PC.

From this special problem we found that most students
who were 143 busline'passengers used services at 8.01-9.00 a.m.
and 4.00-5.00 p.m.. Most students spent average time 45 minutes

for waiting the coming bus and were less satisfied with their



services.

Most students expect that it should be extended
serviceable time until 9.00 p.m.. Not only served every 15 minutes
in the morning and evening (rush hours) puantually instead of
rarely 20-30 minutes, but also incresed number of buses and be
careful while driving. Most students want new busway from
Prachomklao pass Romklao Rd., Raminthra Rd., to Bangkhen. Student
who were schoolbus’passengers had more satisfaction from service,
they suggest that last service oughted to be 5.00 p.m .instead
of 4.30 p.m.. The other opinions concluded from students were
incresing the number of buses first and then extended

serviceable tinme.
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