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ABSTRACT

Pickup is another factor that has proven its very importance in daily life. Meanwhile
transportation may cause accidents or damage to life and property as well. Car insurance is the
option to create secured to the victim. The importance of insurance and the occurrence of many
insurance companies have resulted in companies including Viriyah Insurance Company Limited
which need to occupy the market share by using promotion strategy to get insurance for car tags
red. However, when insurance expires in the first year the insured is entitled to a renewal of
insurance in the second year with any insurance company. Therefore, study objective to analyze
factors that influence the car insurance renewal in the second year, including attitudes to Viriyah
Insurance Company Limited. The study to focus on the consumer’s target bought the Isuzu Pick-
Up with distributor in Bangkok area of 16 dealers, 76 showrooms and get free auto insurance in
the first year from Viriyah Insurance Company Limited totally 201 samples.

The study concluded that male and female were similar amount to interest in Viriyah
Insurance. They were range of age between 21-40 years, single, Bachelor degree education. Their
occupations were merchant or private business with the average monthly income between 10,001-
30,000 Baht. The study of factors influencing the renewal of automobile insurance in the second
year found that products were focused on the reliability of the insurance company. Prices were
focused on the premium rate is suitable for the protection received. Distribution channels had
service offices or service branches all over the country. Promotions were focus on obtaining the

premium discount for next year. In case, they are not having any accidents. Personnel were

1



focused on employees to resolve the problem quickly and effectively. Physical was focused on
trust in the office of residence. Services were focused on convenience to contact with staffs
review accident. For the study of customers attitude to Viriyah Insurance Company found that
confidence in reputation of the company's attitude at a high level was stability. The attitude of the
premium rate at a low level was appropriate for the protection and services received. For the
attitude of service and claims center at a moderate level on all items as following the office
services were covered all areas to convenient, the office locations were convenient to contact and
the offices have utilizing technology for modern services. The attitude of after sales service at a
moderate level on all items as following the company has a notification policy to renewal in the
next year, project garages of the company have sufficient demand, compensation of the company
pay rapidly, the project garages of the company repair efficiently and the company has call center
(1557) to receive an emergency and services 24 hours. The most problem of the company is
premium in the second year that is not appropriate for the protection offered.

Recommendations of this study, the insurance company should focus on the
administration of transparency that can verify. Including company’s public relations in reliability
to enhance a customer confidence or assured to encourage car users are interested in the renewal
policy in the following year. The insurance company should coordinate with the project garage or
car rental company to provide backup car which is under repair to the insured and continuous
training to their employees. The company provides knowledge test for staffs regularly to motivate
and enhance capability of their employees to resolve the issue to the insured, to concentrate in
price for information to reasons for the premium rate that is higher than any other companies and
adding advertisement on television to the confidence to make decisions on insurance in the next

year.
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