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ABSTRACT

Railway stations are the public building that giving access to trains for
transportation. There are a lot of people come for traveling by trains to their destination
each day. Nowadays there are more varieties of transportation type which give
convenience to travelers, the railway trains are one of the important transportation
system. Because it is the second popularity way of travelling, next after the bus
transportation, so it should be taken carefully signify to improve the stations and train
connection systems.

This fundamental study is the study of the external surroundings that connect
the inner railway station to the activities and behaviors in the area. Also study about the
satisfaction levels of consumers due to the present surroundings of station. The
collected data will be analyzed and summarized to form the concepts of designing for
giving consumers the most satisfaction. The procedure is by collected the informations
from literary works and the concerned ideas about the policy and achievement of
development in railway train station. Include surveying, photography, notation,
observation, interview in three railway stations and also get the questionnaire answers
from travelers for total 320 persons, which are divided into 160 persons for each type.
The collected data that received from questionnaire answers will be analyzed by
calculating the difference between the average quantity and size of the areas, also

analyzed the relationship of the area and the satisfaction levels by statistical method



ANOVA ( F-test )

The result of the study shows that the entrance area provide uncomfortable so
that the satisfaction level is the lowest. Therefore the entrance area should be obvious
boundary design for convenience of travelers. The opinion from consumers mostly

about the idea of the arrangement in usage of area.
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