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ABSTRACT

The purposes of this research were (1) to study level in quality of working life and level
in quality of working life and level of organizational commitment of operator employees in gem
and jewelry companies (2) to compare the personal characteristics affecting quality of working
life of operator employees in gem and jewelry companies (3) to compare the personal
characteristics affecting organizational commitment of operator employees in gem and jewelry
companies (4) to study level of quality of working life with adequate and fair compensation,
safe and healthy environment, the develop of human capacities, growth and security,
social integration, constitutionalism, total life space and organization pride of operator employees
in gem and jewelry companies affecting organizational commitment. The totél number of sample
was 250. The research instrument were constructed by the researcher to collect data. The statistics
used were percentage, arithmetic mean, standard deviation and to test hypothesis were t-test and
One-way ANOVA which calculated by SPSS for Windows. The hypothesis testing was set at the
0.05 level of significant. The results were as follows :

1. The employees had a medium level of quality of working life while the employees
had rather high level of organizational commitment.

2. The different age, status, education level and working experience did not cause any
difference in the whole quality of working life but the different sex caused the difference to the
whole quality of working life.

3. The different sex, status, education level and working experience did not cause any

difference in the whole organization commitment but the different age caused difference to the

I11



whole organization commitment.

4. The employees who had difference adequate and fair compensation, safe and healthy
environment, the develop of human capacities, growth and security, social integration,
constitutionalism, total life space and organization pride caused the difference to the whole

organizational commitment.
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