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ABSTRACT

Bangkok Public Library is established by Bangkok Metropolitan Administration as
an opened source. Bangkok Metropolitan Administration has a goal to establish
Bangkok Public Library in each area of Bangkok for the most benefit of Bangkokian.
Most of the capital investment comes from the income tax. So, the designing of public
library has to be concerned to the efficiency of internal usage area and getting along
with the services that provide to the user. Now, the librarian and staffs design the
internal usage area based on their satisfaction. So, this research is studied the existing
condition and analyzed the problem in following point; functional area set up toward the
user attitude, the demand of the sitting area and the other usage areas:; to be a
guideline for setting up the internal usage are of the Bangkok Public Library.

The survey, photographing and the library’s user observation are used in this
research. The literature study which related to the library task, environment and
satisfaction attitude is also used in this research. From these methods, the information is
collected and used as a guideline to develop a questionnaire. The questionnaire is
used to evaluate the level of user's satisfaction upon area usage and managing
functional area including size, zoning and relationship such as size of circulation area
and entrance. The level of user's satisfaction is rated into 5-level (worst — bad - fair —
good - best). Four Bangkok Public Library which have the same service and functional
features are selected in this research; Bangkok Public Library at Wat Ladplakao,
Bangkok public library at Nongjork, Bangkok public library at Wat Ratchaosarama and

Bangkok public library at Wat Siripongthammanimitre; by dividing the area into three

11



zones. Each zone is combined with four usage parts. One hundred ninety four library's
users answered the questionnaires; a part of the Post Occupancy Evaluation (P.O.E): in
this research. The collected information from the questionnaire is analyzed by statistical
method (Percentile) and comparison the functional area of 3 zones from selected public
libraries to find the pattern and area relationship of the library. The research summary
will be used as a guideline for designing the library floor plan which is appropriated the
usage and behavior based on the user’s satisfaction.

From the survey, the users have a good level of satisfaction for Bangkok Public
Library in rectangular shape. Although the size of functional area of each library is
different, the area relationship of each library is similar. Because each library has the
same purpose and service. For example: Service staff area and entrance are related
and located next to each other. The reading part and bookshelves are related and
located next to each other which is always set inmost of the room but might have a
different in the furniture location.

This research is advised how to assign the floor plan to be appropriated the area,
how to set up the reading part and bookshelves and functional area relationship in the

Bangkok Public Library.
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