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ABSTRACT

The purpose of this research were to study the conceptual design of the service area on
highway route control 1 in three main criteria; the structure, the components and user feedback.
Percentage tools were used to obtain the results and feedback from questionnaires and surveys of
130 users and 45 highway personnel. The final data analysis were transformed to highway's
service structural and conceptual design. Conclusively, the following suggestions have been
analyses and purpose for the modification of the service area.

The additional of at least four more service areas should be added to highway route
control 1, including the tow truck service, emergency service and first aid service.

The map of the tourist spots and detailed information for tourists should be added,
including the public telephone service.

The location of the highway police and tourist police’s office are unclear and hard to see.

The gas stations and parking lot are easily accessible; however they do not the capabilities to
support the high demand the flow of the traffic during holidays. The same goes to food. refreshment,
and restroom service, which are limited in the number of seats and rooms provided at the areas
even though these areas are tidy and clean.

The arrangement of the items in the general stores and local products shop should be
changed: the inventory should be rearrange and tidy up from the pedestrian path.

I'he area provided for the religion aftair is too small.

The following service and areas are too small and mostly too far from the main areas;

religion affair area, trees, tlowers, outdoor decorations, gardens, telephone and internet.

111



The electricity, water, traffic sigh, boards, and information panels are easy to see. located
in the right spots, suitable for the arcas.
The results from this rescarch can be used as a general idea to the development of the

structural and architectural design for a ideal service arca on highway route control |
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