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Cooperative Title: Skype Bot for Database Administration
Student intern name: Apitsada Suan-ngarm
Faculty: Engineering Department: Computer Engineering

Major: Information Engineering

Advisor name: Assoc.Prof.Dr. Chawalit Benjangkaprasert
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Company: ExxonMobil Limited

ABSTRACT

Automatic messaging system, alternatively known as ChatBot, has been
implemented and used in many companies across different industries. The benefit of
ChatBot is that it can rapidly respond to a request. Thus, the benefit of speed offered by
ChatBot can be used to improve the effectiveness of communication amongst users. This
is particularly useful for large companies with significant amount of users. This paper will
show how the researcher was able to identify an appropriate use case of ChatBot within
Database Administration and Management function (DBAM) inside ExxonMobil, as well as its
development and the implementation processes. Additionally, this paper will also illustrate
how ChatBot, which utilized the Skype for Business as a main platform, was being
developed as part of this research. The result shows that ChatBot can potentially increase
user’s satisfaction and also accommodate a much better rate of user request. Therefore,
the use of ChatBot within the company may lessen the amount of time needed to

complete a request and also lower the amount of workload for Database Administrators.

Keyword: Chat-Bot, get more satisfaction from users, promptly response
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IntentProcessor L'ﬁaﬁﬂ’;’luwuﬁﬂmad‘ﬁaﬂ’mﬂﬁtﬂu Intent LLﬁﬁE’fQﬂﬁUl'\J‘ﬁl class
BotMessageHandler anilusunsuaz3oniaridu getResolver().resolve() lutunouilusunsy
wmsi3enld Resolver() fifigataatu Intent Aifmualy wéads Action AdesindulUf class
BotMessageHandler w&sa niiu class BotMessageHandler azi3onlaiariau doAction() iilevi
Action udrdawadndndululidlda Tnefl 1 Resolver anunsaiienldauldnans Action iy

P v & . . o o
Resolver 1 8n13azisenldlena Action A waz Action B GNEU'W 2.8



gﬂﬁ 2.8 nasenlafendunng 9 ves SkypeX framework

2.4 Unified Communication Managed API 5.0

. . . - fa v W W
Unified Communication Managed APl (UCMA) Ao srlanawasiinwauildlunisdanis
Ay v oo -3 A = 1% y
TUsunsulawmunyy welianunsaidrfiawazatuaudayavea Microsoft Enhanced Presence

WU N15A900ANUTARBURUUNTUA NITAUNUINISINTANA nsusggunialnariuiale lagly

o
= as

e 2 @ = | [ R
uATBiuUIelAlY ucMA Wudnandlunsieusesswinalusunsy Skype for Business wag

TUSHATULINUDN

Microsoft Unified Communications
Managed API 5.0, Runtime Setup

» Microsoft Unified Communications Managed API 5.0,
Runtme

Unified Communcations
Managed AP1 5.0
Runtime

sUTt 2.9 msfinsialusunsu UCMA 5.0



2.5 AP

! . - . 1 o ol < 1 '
APl ga1191n Application Programming Interface Wudesmmilsilddounasening
Aulgaglivinisiedilofulusunsuuseyndndeszuuufiins vsslendveefile fio aunsa

Sudsleyathui@sniesla digui 2.10

Application
Functionality

Backend
Systems

Data

Web & Mobile
WEb APIS Applications

gﬂﬁ 2.10 an1Unenssuauas AP

(i http://dselva.co.in/blog/what-is-web-api/)

2.6 .Net framework

NET Framework fio nswaualusunsuguuuulnd alulasvendlavmuniu lasil

ingUszasAfeiialianunsaldnuluanizvesssauaiviessuuujiinsiuanaeiuls gy

=

sruuliansiuladuaziund dwalidnWauiausoimuilusunsuladenivivainvane

i

LAZEINITAYINIIUTINAULA WU N1w1 C AU Java tWudu NET Framework (JuipSasilolunns

aunlusunsuliaunsaeunanulusunsud o veslulasvendldlngditsuazsinsy Lifa

o
g a e

PoINAsg 9 seratunstaulusunsuluadvneusn Tneluswidedull
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VBV R G i GF BYSCripty

A

Common Language Specification

ASP.NET Windows Forms

.NET Framework Base Classes
ADO.NET XML Threading 10

Net Security Diagnostics Etc.

L13N0Ipn}s [ensiA

Windows COM+ Services

3U*ﬁ 2.11 aoUnenssuvee NET Framework

(Fian: http://pankajs.com/microsoft-net-framework-architecture/)

2.7 TUsunsu Microsoft Visual Studio

Microsoft Visual Studio @@ Integrated Development Environment gnWaiu1dulag

|
= = L7

a « = [ Y] ¢ ¢ @ a &
Uiem lulasvend Wuiedesilendrelddnwmuigeniuisaiunsavaurlusunsunoufinmes
Guled Buseundiadu waz Buwesia ssuuiisesiunisviiauiivainvany wu lulassans
Auled fernaiid Insdwiausalvuy uay ulusriwes dagtiulusunsu visual Studio @wisn

Tinwlusunsuiduntwinenddnlalulusunsuieady wu VBINET, C++, C# 1udy

™

Visual Studio

sU# 2.12 Tusunsu Visual Studio

(Fian: http://jtower.com/blog/undocking-parts-of-team-explorer-in-visual-studio)
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2.8 52UUU{UANT Window Server

. & a wa a cal o ] -:JvL ¥ a | = ol @
Windows server A@ 53UUU§]‘UF]ﬂ']3ﬂE]3JW'JLW@TVW]TVTU'W] ﬂU?ﬂ']'iLLﬂﬂE]ﬁJW'JLG]EﬁVlLUUQﬂ

' 2 a el o 1 aw & & < v ) =
U8 Wi@IU?LLﬂ'ﬁJﬂ@QJW')LW@?@u A1 server IUQWUQQEJEUNUQgLﬂEJ'J‘UaQﬂU Database Server 44

oo

= a v od o = 2 |

NUEN LmSWaniwmthaimwum‘ﬁugm‘ua;&a DBMS (Database Management System) LU
%) ac cala & % o W 7] ]

SQL, MySQL tJudu Imama’lumﬁwnaswﬁmimmm&aLLasm ANTTIUVDYA fmsuuetu Ans

1 d 1
Usraniana Iﬂ&]?d']‘hl‘ﬂ"]%ﬂiﬂﬂ@ﬂ‘ﬂ']ﬂ

.
8 Microsoft

Bm Windows Server

2012 R2
Standafd

gﬂﬁ 2.13 sguuUfuAn1s Windows Server 2012 R2 Standard

(fu: https://www.bhphotovideo.com/)

2.9 Tsunsu Microsoft SQL Server Management Studio

Microsoft SQL Server Management Studio (SSMS) 1ulusunsudmsu msiinfeteya
(accessing), N135ATMUAAT (configuring) N159MN1T (Managing) N15UIN1S (administering) kay
N3AAU (developing) asAusznNaUsNg 9 Uas SQL Server ﬁqgﬂﬁ 2.14 Tae SSMS Wulusunsud

Tsmaiesie ldlunsdanisgdeyaliluguuuuvesgunmasiiin

12



------ Script for SelectTopNRows command from SSMS =x=sax/ +
sELLU TOP 1000 [m]
,[messaging_history_id]
,[message_content]
FROM [bot]. [messaging_history] T

JUH 2.14 mMadramvinuredlusinsy Microsoft SQL Server Management Studio

2.10 TUsunsu Remote Desktop Connection

5 o wo @ o o
Remote Desktop Connection tdulusunsuilddmsumuvauiaiasnoufinmeissoslng

| - < - Yy o 4 A < o
(Remote anunsamuAuiAsasnauiuneimiluniasuaenisld lidnaduniesfioglufivhau

8

= ) & A < v & < &

wiegfaiuilagaransoueuiiuniiiee lunisagldlusunsuiidnlumunuirdedla q Ty
v a & = y £ T v ) o

adasinmsnAnaiesliaenmilieugnlinsaduamisadilunuauanseeylnald uazdas

il Account Milimsshwiemmuasadedesiad weldlunsdondudiluaunu digui 2.15

& Remote Desktop Connection o X

b Remote Desktop
» Connection

computer | NN v

User name:

Youwill be asked for credentials when you connect

| Show Options Help

‘U‘?i 2.15 1Usun3u Remote Desktop Connection

2.11 a1 HTML

HTML g8u191n Hyper Text Markup Language Apawineuiiinosnilaseasnanisidieu
lngonAiimiu w3e Tag lunismuaumsuanwadonu suam wseingou 9 duuiniees

wAay Tag e19azddiuveneitendt Attribute dwiuszynsomununisuanmavesiu HTML

13



o z LYl
Lun1w i RRuIN19100187 SGML (Standard Generalized Markup Language) La g/ n
| P Y ° % - [
ANENITaUNeEILaan Y WielianansovhanudlauaziSauilahe

html itemscope itemtype-"http://schema.org/WebPage” lang-"en-SG

¥ <head
meta content:"/images/branding/gocgleg/1x/googleg_standard_color_128dp.png” itemprop-“image
link href-"/images/branding/product/ico/googleg lodp.ico” rel-"shortcut icon

meta content:="origin” name-"referrer
title Google</title

ipt src

/epis.google.com/ /scs/ebc-static/ /is/k=gapi.gapi.en.yoTdp.d=1/ed=1/am=AAF/r5=AHp0009 VhuRoUovwpPPFSLaLTd-dmCnxu/

async -JiFLD

s="cc” id="gstyle" .« /style

rFYvyvwyvwy

t
f2hl=enksa=X&ved=0anUKEwiThOmIvn53VARUEQoBKHAiqDNTQPARD" rel-"canonical”

¢ type="text/javascript” charset="UTF-8" src-"https://wwy.gstatic.com/og/
AA2YrTumYaZonwhixe-4p31CNCBIEGe6VUA /script

text/ess . /style

stylesheet™ type-"text/css” href-"https://www.gstatic.com/ops /55
mpxf2calmFxs7hiHEIBRYDS 7w
ype="text/javascript” charset="UTF-8" src="https://Wwi.E
x [d=1/ed=1/rs=AA2YrTumYaZonwiixe-4p31CNC S}EQE& UA">< /5
style type tex' fcss” 2gbl92 .gb_2::before{left:@px;top:-345px}</style

/is/k=0g.0g2.en US.cp-AQ EYyhl.Q/rt=1i/m=def/exm=in, fot/

/k=og.0g2,Ivk9udiz443ty,L . W.0/m=1g/excm=in fot/d=1/ed=1/

static.com/ogs /i5/k=0g.082.€n US.cp-AD EYyh].O/rt=i/melatys

pt

/head
¥ <body class
images/nav_logo242.png' " id- "gsr
: ctr-p" id="viewport®>.</div
is/k=xis.s.en.wVFdvIGaPgd.0/m=d31,ud1g,aa,abd, async, dvl, foot, fp..cs
T920FceiEpsXZHVQCUiS3IrHKPUHFGra2xis=5]" async></script

hp vasq” onload document. féddocument.f.q.focus() ;document. gbgfiadocument. gbaf.q. focus();if(document.images)inew Image().src="

isrt=i/g=1/ed=1/t=zcms/

31]171' 2.16 Code HTML 284 www.google.com

2.12 a1y CH

M1 C# A nwireNiIneiUTELAN Object-Oriented Programming gnasnstiuiiardu
drunilslunsiaiunlaseasnaiiugiuves .NET Framework lWunisnisindedvaantwisng 4 an
Uiudsuiielitlanudulusunsudeinguiniy vasioriufanmududoululasainavesniwm

A = al ] ! aa Ay 1o & W )
84 NaNIAe CH AU UN8UINNIINTY C++ LLagﬂJﬁqu"{nLuuuaﬂﬂ]qﬂqﬂq Java

1J17'f 2.17 nnwn C#

(i http://marcuscode.com/lang/csharp)
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2.13 a1 XML

XML tia1197n Extensible Markup Language ﬁammwﬁaﬁ’l‘fﬂunmmmma'ﬂ’agaﬁ
5undh Meta Data Mdm3uimunguuuuvesdid Markup s q lassadiiuszneudasurin
Wanazufintawuideniuniw HTML wansnafufiniw XmL Q’L"ifmuﬁaa%ﬁmﬁﬂiauﬁgqﬁmum
Tassairsvastoyaldios XML ldannsouanwaldlushveuiuies mndesnisuanmaiignios
Jedatimsldsiufunwidu Wy HTML, JSP, PHP, ASP vitansndy ‘

<?xml version="1.0" encoding="utf-8"?>
<configuration>

<startup>
<supportedRuntime version="v4.8" sku=".NETFramework,Version=v4.6.1" />

</startup>

<appSettings>
<!-- service info (not in use) --»
<add key="username" value="DBAM Bot" />
<!-- bot info - for production, the password should be left BLANK and ¢
<!--COMMENT : if you want to change bot id from acceptant to productior
<add key="botname" value=": "/
<add key="botpassword” value=" v
<add key="botdomain" value=" ' />
<add key="boturi" value=" " >
<add key="displayname" value="DBAM Bot" />
<add key="avatar" value=" />
<!-- server info -->
<!-- sharepoint url --»
<add key="spConsultantUrl" value="h: ")
<!--add key="priserverfqdn” value="hoelcs@2.na.xom.com" /-->
<add key="priserverfqdn" value="

SUT 2.18 fpg1anm XML

2.14 Uuvudayauszian JSON

JSON #83111910 JavaScript Object Notation fi® Standard format agnanflefily text
wazganunsagusenlamenilan 1lunisasne object Yuniedideyasewing Application %3e
Applications Program Interface (API) Iﬂa%ﬁgﬂuumﬂuﬁj Key-Value w3aiduuuy Array Way

anunsadnldunuguuuuees XML el

15



"firstName™: "John",
"lastName": "Smith",
"isAlive": true,

"age": 25,

"address": {
"streetAddress”: "21 2nd Street”,
“city™: “"New York",
"state": "NY",
"postalCode”: "1@021-3108"

s

"phoneNumbers™: [

{
"type": “home",
"number”: "212 555-1234"
+s
{
"type": "office”,
"number”: "646 555-4567"
}J
{
"type": "mobile",
"number”: "123 456-7899"
}

]J

"children": [],

"spouse”: null

}

Uil 2.19 gunuutenaUszam JSON

(fis: https://saixiii.com/what-is-json/)

2.15 Agile

Agile fia wnAnlunM s lUTLNsE UMUK Tazgjaduluiinswaundunulifdan
NMIM9ULUL Agile Aowinsdavduannsawfounaslanasniian nanfe ssvihuiiasiaug
vinegwainiane afinsdwevimuduiiubn q WiluviegnAedrwweiliswmussezinaiiivun

&

17 wiu dewaundndnmlninn q 2 enfindwionn 9 1 Wou gnanlddessadunaiuu Wesua

2D

ulngmasanysalluasuien wszdmniedeianaiauieiideignadesnsliviudlefay

U U

anansaudlulaluyiui fssun 2.20
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User
Acceptance
Testing

AGILE

DEVELOPMENT

Next iteration

SU# 2.20 nszUrUMTALLLY Agile
(‘71'2.17: https://www.esparkinfo.com/development-methodology.html)

szezialunsvinuwiagseuazgniiendt Sprint lasfidmuanaiUsyana 2-6 dUansi
. & B - ! vo & P . g = i
Wvaneees Sprint Aon1svindusiuunedsuneedislidisa eau Sprint Avgdins Review
. . (Y] a o o [ & - ¢ o & v P v
A1 (Sprint Review) ifuaudu 9 Meatesarvsviluiinwad fldau wsegnaa el

o = a4 v 2 & 1
Funsuisanuaumhvedlusidadegisay q

Development )
Methodologies (ﬂ; ‘
= ) "

Discover Agil_e Method K A
Speint #3
H Desigs K '
’ Develop

‘ Test
Waterfall Method H

3‘Uﬁ 2.21 W3guiisusgnang Waterfall v Agile

(fisn: http://www.albalenys.com/posts/16)
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2.16 nsian1suin1sanuledi (T Service Management)

J

1304 (Ticket) sipuaseuuils

]

=l 3 a s A =3 v 173

lefoaidu (TSM) Wuiulesineluudsndalwgld

lofi (EMIT support group) Wiataedlyym wiedesnshigauassuuinaumiuddas (Ticket) sy
o ' Y a ca ad « ' o a4 a fa ad

nmsvinluidaziuaiamansalinunfdsdinansznudenisina WeaamansaiRaunfivy

7 ° I o w - | - %) - o w vl v
Q‘l’lﬁ]3'1/1']ﬂ’]'ﬁﬂﬂﬂ'ﬁﬂﬂLW@‘U@ﬂ'T]iJ‘U']Ukﬁaﬂﬁ]qﬂaﬂ“uﬂigu‘u lawtaaLﬁﬂJ{ﬂgLﬁ‘UﬂqSBQWQWNW“UENQALGU

yilrdhenen1sdanisauaduaudfty Ineaziin1snsan uzeniiisostu o Muasdauiunis
fevunaulnu Iaeusumaziimiossy 3 Usean A Incident (INC), Work Order (WO) Wag Change

Y

Request (CRQ) siagufl 2.22

10312016 " Piot Mo
Low 822201741 21T S A

CRQ Change SQL server 2012 SP4 patching fimplementation in Prod Server Hostirl-Low Low Database Ad 10192017 4 Rua Emik
CRQ Change SOL server 2012 5P4 paiching fimplementabon in Prof Server Hostiri-Low Low Database Ad 107242017 § Rua Emiks
CRQ Change Upgrade Essence database 1o fPianning In Progress | Apphcations l-Low Low Database Ad 11242017 2

CRQ Change To create SQU Agent Job and tfScheduled For Reviel Appications M-Low Low Database Ad DbProtect 11282017 5 Pioi Na 2
CRO Change SQL server 2012 SP4 patching limplementation In Prof Server Hostirkt-Low Low Database Adi 1172872017 6 Rua Emi
CRG Change SGL server 2012 5P4 patchinglimplementation In Prof Server Hostrd-Low Low Database Adi 12020176 Rua Emilk
CRO Change Migration of DIVAACC  DIVADlimplementation In Prof Server Hostr - Low Low Database Ad) 1252017 1( Undested (1
CRQY Change OCARP dbs Megration from HOlimplementation In Prof Server Hosti ft-Low Low Database Ad 12872017 6.2 Uniisted (1
CRQ Change SOL server 2012 SP4 patctung [Request For Authorizd Server Hostie f-Low Low (Database Ad 1211272017 1 Plot Na. 2
CRG Change SOL server 2012 SP4 patching[Request For Authorizd eBusiness - | H-Low Low Database Ad 1200272017 1 Piot Mo 2
CRO Change Migraton of “210sales” and "MAimplementation In Pral Server Hosti B-Low Low Database Ad 121152017 7 Undsted (1
CRQ Change Patricia Trademark SOL In Prof Server Hostrj-Low Low Database Ad 121152017 7 Uniisted (1
INC Incident unable o access o SOL DALCIPending Workplace Cf-Megum  fLow Database Adi SOL Server 111820163 1 Unksted (1
ING. Incident After running smoothly for 3 yedin Progress Appications -High Medium  [Database Ad Microsoll SQ 42772017 72 1735 Hugl
INC Incident hoesqlos DB integeity Check fin Progress Apphcations M-Low Low Database Ad TF§ 52572017 81 54 North ¢
INC. incident HOESQL208 Microsoft SOL SedAssigned Apphcations B-High Medwm  [Database Ad Microsolt SQ 6182017 10 4400 Dact
ING Incident DALSCLA6T not showng up in [Pending Apphcations. B-Low Low Database Ad Microsok SQ 77202017 3 Rua Emil
INC Incident TiSampie Manager] Cl Softwargin Progress. Apphcations. H-Low Low Database Ad Windows 82017 5X B Jurong 1
INC Incident Spotight WMI and PerformancdPending Apphcations. [-sedum  fLow Datatase Ad: Spotight Dey #142017 21 Rua Emik
ING incdent LAGSQLOT SOL Server Agent [Pending Apphcations. P-Medum [ Medium  [Database Ad Microsolt SQ W1T2017 4% 4400 Dacx
ING Incident Cannol access HOESOL41  [Pending Apphcations. 4-Low Low Database Ad TRACer  W2720175 Juana Ma
ING. Incident An error ocurred while exec: \ppl p-Low Low Database Adi IT Senvices 8282017 1.( 54 Noith £
INC Incdent HOESQLAZO Microsoft SOLSedAssigned Apphcatons. P High Medim [Database Ad Microsofl SQ 10172017 12 4400 Dace
INC Incsdent BTRF - DB Event Poling Stoppiin Progress Apphcations. [P-High Medium |Database Adi Lenel OnGua 1052017 10 5000 Bays
INC Incident DALSQL218 Microsolt SOL High Medium |Database Ad Microsoht SQ 1062017 7 4400 Dacs
INC Incident HOESQL46 Microsolt SOL SerdAssigned Apphcatons P-Medum  JMecum  [Database Ad Microsol SQ 1062017 41 4400 Dace
INC Incitent HOE SOLCEISA Microsoft SOLJAssigned Apphcations B-High Medium | Database Ad Microsoll SQ 1062017 7 & 4400 Dact
INC Incident HOESQL4S Microsolt SOL SerdAssigned Appications [i-Medium  IMedium | Database Ad MicrosoRt SQ 10102017 6 4400 Dacx
INC n ncideat HOESQLA29 Microsolt SQLS: Acckcations Dol Mecain_| Database A Microsolt SQ 10102017 1 4400 Dacs

E‘Uﬁ 2,22 M53an15UTN15AUlet (IT Service Management)

2.17 OnCall

& P ) - v - ) a | o a )
OnCall An yarafiazdosmIsuniouivesealvin1suinsungldaunasaiat Weglveu

v

= i ° v a v wyal -
nwulalgymniinansznusuksmen1svinau Q‘mewmmmammwmﬂu OnCall iialv

v

g du
OnCall gunlatlgymiuu 9

uagiudoyaiiilu OnCall vaeuidm Wnweuluda axfleglu 4 viv fe 1ol glsy

=1

a a o o ' v & O °
ALuSNUe way awsnld azvinausiutwdung near 6 F7lue wagyinauluy follow the sun

v v ol

wlanmnIUene 9 Wy dauagrudeyaiidu OnCall vesrivieidefauiuinusius 8 Tuadh s
U1e 2 lug munanUsenelneg nasaniudguagiudeyannvivalsy swdniwmile uavawinile

1 [ ]

AvgidnunsuteeannIvas 6 97lud auAsU 24 7TNe
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2.18 DDR5

DDR5 88311911 DBAM Database Repository version 5 A9 §1UU0YAU8UNUNNTITALE

=

wazdanisgiudeya Wdmiviiutayania q eaduudim wineu woundiadu wa< DDRS vzl
v & ¢ o § vy v Y o A a0 v W v Y o &  =lo a1
wihduledieligldnuaunsadfmiefasoiugguagiutdeyals n1eluiuledasiiddasiieg
Tgldnudenldnulanuanudanis Wy Ad OnCall Wensivseusedevesguagiudoyai
\Ju OnCall agluvaiziiy Ada Engagement el ldiuauisaadaniondswiosln wie
gudeyaludla daugauagiudayadinasly DDRS Wulusunsu Remote Desktop Connection Tu
\inflegrudeyaves DDRS udvian1sAumideyade 9 neafugiudeya 1wy Auniinlasidu
primary DBA wesueUniiadu vie figruteyasslslu@iniieitne vie grudeyaudazduly

dgmsuwaunantulating
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UNA 3

A5andun1539Y

= e s -:31’ [ ay a oo o & .:’fyq;u U e
nulvsatuiilunuida@eian lngnsiaulusunsuwenuenaseiliidelailonia

uufuieuiinnuieglulssmau@a diwavesiaidadulsamalneda 14 F2lus

€

s

Aedadenldguuuunmsannlusunsuwuy Agile (8198sfiviatean 2.15) Welwnsvinnuiiani

30

= o

ganguuazaunsauTudsuununisvitnulanasniial senitenisiaulusunsuazingsy
Uszguiiteaguanuauminluudazifow wagvinisnnauwauaudmiuifoudaly Tnen1siduassu
AIUFNISINUTIVTINAINABINITANG 9 NTINUHULALEDNLUY MSRALTUSLNTY ASVRaaUNTS

T99u wazm st luswnsululenuase Teefunun1svinauyiaue femis19 9 3.1

ITYSLIAN §.0. .8, #.A. W.g. 9.9.

U L1281 811 20% |41 2]|3 |44 (2 |314]1]2

Uszyguau

= v
ANEIAIUANDINIT

LLHU/DBNLLUY

WU TUSNTY

NAFBUNIS MUY

U lu1dauase

A1519% 3.1 LAUNITIVYTENINNTYNEUNIANY

3.1 SAUTIMAMUADINITAN

=3

AidgladnwduainieatuauseInIsan g ATndusenisiaunauideatull uayls
WUSIUSELANYBIAINUABINISIUNSHAIUNIUSwAsUandu 2 du Taun Arudasnisdmsunig

WAINTEUU LaYAIUABINT TV LT

2.1.1 AUABINITAIMSUNITHAIUITEUU

'
as o o ' =i

Aeufiszunsiaulusunsugidulafnuiadouastadninng q Aiinadenswmun

TUsuAsuInUen sngnisaavatuanwinaudadunusnuluniswmuilUsunsuwsnuanas g

s

UsEm ey linswannliduluaudenvuavoiusev Inedsfideansounauniswanunilsiai



1. NFONLUUNBTUAI58Y SDO (Service Delivery Organization)

2. nsenuuuasumSeuiieveindlusunsy Visual Studio 2015

3. nsenuuuNesumdouilovofndadusunsy UCMA 5.0

4. nsenuuulasudaaiieveldunamuanuu Skype for Business
5. aulvan SkypeX Framework

6. a59Blad T ULINUEY

7. wivuesaadinesilunissulusunsuusmuon

8. nsanea Visual Studio 2015 uay UCMA 5.0 asuulaiasdiniies

s

wenanuidelaviianudilaferdunisiulagsiuewemuey wazaguaiy

U

L2 12

Wnlalased nsaununzsusiuiuledldnuvsedauagiudoyarinnisdsdoninufis DBAM Bot
WU Skype for Business amntudemutiuazgnaenin Skype ududsniaeinasiusunsy UCMA
2 s § 1 e rd ar 5 . 15
17 uagfulnd DBAMBot.exe ot] DBAMBot.exe A IWafimunainlusunsy Visual Studio fag

2w CH ﬁ’agﬂﬁ 3.1

Message—

USER

Message
Skype
for Business

—Message— )
OS : Windows Server

Program : UCMA ,|DBAMBot.exe

DBA

5U# 3.1 lassadansyvinurasemuen
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3.1.2 AUABIN SV LT

FadulavihnsAnunduainisatumudesnisvesildsu uagvouiunluniswamn
Wsunsuugmuendaemsaounulnonsanminanuiivinndadudouagudenauazinegnaiu
oA 9 9ndlday uarveanudndivaingquagiuteyaialandienisdanszfiile
aAUsIEREafUAS TR R i Furasunuen L‘ﬁﬂﬁﬂﬂﬁﬁLﬂ‘i’]%ﬁﬂﬁ?édﬁﬁﬂ%ﬁﬂﬁ@dﬂ'ﬁﬁ]%\ﬂ 3|
niulsinsrvsdeyaimun warsmunveuslunsifannAuansaTes DBAM Bot 13

2/
ar

avua 12 A& lneuvady 4 asuwn Al

3.1.2.1 DBAM Bot annsansuanuiiuguiineitesiugmudeyaliudldanule

)
o as

- Ad9 On-Call

'
s

- A8 Who is on
- A4 Engagement

3.1.2.2 DBAM Bot annsnitensielugagudayals
- & Find primary DBA

'
[

- A@e Consultant

s

- &3 Application information

- ANd9 List databases from server name

'
LY

- Ads Application modeling

3.1.2.3 DBAM Bot @13n30A529@0UaNUEAN 9 T0ua30udsnnesle

'
o o

- AN§Y Server status report

- A4 Babysit

3.1.2.4 DBAM Bot a1u1saasiensasle

- ANd Create incident

- A1d9 Create work order

22



3.2 MNUHULAZIDALUUN TR TUSUNTY

mnmnﬁmwnu%’an&am'mﬁmm‘waquﬂ%mmﬁﬁaﬁ 3.1.2 fATgldvinnsIauauLa
29NUWUUNTAUNUITENTN LEULEY DBAM Bot aaniilu 4 sprints AuANARIEAReURIN1G

walusuns Tneaiansausas sprint azldlaauseuna 20-30 Yuluniswanun fannsnei 3.2

Sprint 1 Sprint 2 Sprint 3 Sprint 4
OnCall Find primary DBA Application model | Create incident
Who is on Application Info Server status report | Create work order
Engagement Consultant Babysit

List databases

#1399 3.2 msuusnulunsag sprint
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USER

Start

2

DBAM BOT

Hello buddy!

» Hey! I'm the DBAM bot, |
= T

v

“Oncall” —

v

Would you like to see
the monthly schedule

—— “Monthly schedule” 11

“._or contact DBA right
E now?

¢

“DBA” ;_“

T

Download
html page

1

Extract current
OncCall name

EE——

Mapping
OnCall name
with their
E-mail

T

v

Show a table of current OnCall DBAs

Here is a list of DBAs that are currently available to
| help. You can also submit an INC to the following
| ITSM Queues, according to the DBMS technology:
|-Database Adminstration-SQL Server

-Database Adminstration-Oracle

For urgent matters, use the following address:

Oracle: mailto:gsc-emit-oracle-

oncall@exxonmobil.com?subject=Urgent

SQL: mailto:gsc-emit-sql-

oncall@exxonmobil.com?subject=Urgent

[User can click on OnCall name to start the

conversation with them.]

P Redirect to OnCall page on DDR5S

__¢__ whi S

End <

-

5UN 3.4 nMTIWN59NIUYIAIES Oncall
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3.2.2 fds Who is on
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NIsWAILIATES Who is on Jutitalifldeuaiunsansirasusiedevesdauagiudeyanifngs

Y

saulavagannisaunuu DBAM Bot Iilusiuilaeilidoadnlulumiing who's on

s ©
Who's On
ITSM Support Grou . H
PP P Database Administration-MySQL E3
Database Administration |
O Stawith SameaDe VoL . . o op o
Database Administration-MySQL I c tact(f J i Order by Title V} Group by Status v|
Database Administratien-Cracle
Database Administration-SQL Server Online (IM Al

Mainframe Database Administration and [V

m Apitsada Suan- o
" ngarm b

A Online

* Offine x Offine Offine

3UM 3.5 n w3 who’s On

FNds Who is on 9zdsTetiovesgguagiudeyaimdsesulateglulusunsu Skype for

'
as

Business naulylvgldsmumuissianveinsdansgudayadigldsnubonly meviauvesds

YU

Who is on agisusudlegldaufiuienin ‘Who is on’ lunthdnsmisaununiu DBAM Bot a1ntiu

wynuanazlifldnudonmneavvesnisinnisgiudeyaiidldnudeinisniunetoaundnd

YU

[

Masesuladegluvnieil lnelinguresmsdanisgudoyaliidonvionun 3 ngu Ae
1. 5QL Server
2. Oracle/Versant

3. MySQL/MariaDB
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lunquiugudeyaves ITSM APl uazthdiwavesaundnuiazaulunsiaaeuaniuzues Skype
R../l s A d = 1 14 1 A 2
luvauidu fsgud 3.6 WevsuanuzvesauBnudazaund umuenszduameeievestigua

[

sudoyanimasesuladeglurmzdundulylidldeu unudinisiausesdds Who is on a¢

M
Wty ”\agﬂﬁ

(SN

i

000

Do Not Disturb
Be Right Back
Off ﬂf‘l 14

Appear Away

5 3.6 @nuzena q Tulusunsu Skype for Business

® €

USER DBAM BOT

Start
v |
| Hello buddy! ’—) Hey! I'm the DBAM bot, |
T il -
v

“Who is on” -
e ] | *
Oh! 1 found this following group.
1.5QL
[Number] < \Z.Oracle/Versa.:nt
- | 3.MySQL/MariaDB

Which group do you want to know
who is on ? Please enter the number.

| o o ] Get email of

P> menber from |
| support group [ ]
| v
. [I Check status of
Sl'!_ovxi_a_tfi?_l_g_offu_rrent frllne DBAS, _ each member

End

gﬂﬁ 3.7 AIWSIUNITVINNIUVBIANES Who is on
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3.2.3 i Engagement

dleflnudesnisairunieudsneslmsiviefanisaigudeyalnl fldardoda
Ui Engagement wos DDRS wazyhnsnsendeyasing q JalinsWand Engagement
ﬁuLﬁaiﬁpﬂ{fmuam*rim%'ﬁmﬁﬂ Engagement 1#a1nnsaununiu DBAM Bot lusiuiilaeilyl
aaatnluluntiwaves DDR5

Ad3 Engagement wa’almﬂa%ﬁaﬁl,ﬁaiﬁéﬁmummim%’wéwﬁw Engagement 989
DDR5 1@lusiufi n13v1a1ure4A189 Engagement %L?mﬁmﬁa@’wqwﬁuﬁﬁﬁw ‘New
engagement’ 38 ‘New server’ #39 ‘Create database’ ¥58 ‘New build’ Tuntisinanisaunun
fiu DBAM Bot mﬂﬁ'jul.wwuaw%dﬂmﬂaéﬁaﬁ‘lﬁ;ﬂ%ﬁw%’uL%amialﬂ.lE‘J’wﬁﬂ Engagement ﬁqgﬂﬁ

3.8 WNuIN5¥IUYBIAIEY Engagement vz uly daguit 3.9

Home / Engagements

DBAM Engagement

€ New Engagement

Engagement I Reguest Nase Status Subinission Date Ansigned DHA DA Hole Plan IT Code Hequeston Requentor Orgaskiation

L]
USER DBAM BOT
Start ) |
Hello buddy! ——ﬂl Hey! I'm the DBAM bot, ’
— e ] - I —
\Z

& 2
New server R T T o —
’ Redirect to

“New build” _>‘ Engagement page
“ n
Create database ~ onDDRS

“New engagement”

|‘ f‘ End )

5UN 3.9 M5 IVINUTeIAAs Engagement
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3.2.4 fds Find primary DBA
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DBAM Bot leluviufilaeiilaisipsasuauangguagiudoys

Ands Find primary DBA avutadlu 2 nsdlAe Find primary DBA from server name

3 3 - . ¥ o s ¥ dJ 174 2 d'
wae Find primary DBA from application name Iﬂja’lmUﬂumiﬂamama&%uag’m%%awﬂaﬂ

L7 2

o - a W =l 4 ac ¢ a o a w
qualdieiieusundiadula q lnedgldveiadoudoyaluiodsvnes wieteusundindy

2/ )

- v o a v oo € o 1 3 : 4
LW@I’mUﬂ’ﬁﬂu‘W'} m‘mN’]U%’L'S:JmuLaJaﬁTL‘U\ﬁuWNWﬂ’I’J’I ‘Find DBA with Server name’ #58

U

. . . . 1% 1 L u‘j c{
‘Find DBA with Application name’ Tuntinanen1saunuiiu DBAM Bot antiuuamueaniaznuie

12
=f 1 as

- s a A a w v dwmva ¢ v v P %] <
@ivneiviereuesundnduangld duegivusleandldfuiidnlunsudy Wedldnuneuie

Y
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Y v | - 2 v ) Vg v o o
ﬂquﬁ]qﬂgqu‘ﬂ@l&ﬁmaﬁ DDR5 LLa%‘ﬁﬂ\iiqﬁJﬂjaW@QEﬂLLﬁﬁquﬁﬂﬂHaﬂaUIﬂiwmﬁﬂqu LLHURNINTIININTU

UB3FAs Find primary DBA az1duly faguil 3.10 uag Ul 3.11

[~ (EEaEen
USER DBAM BOT ‘

Start

y

Hello buddy! '——b Hey! I'm the DBAM bot, |

¢ What ServerName that you
“Find DBA with servername” ——»  want to know who is
primary DBA(s)?
. ;

h\J

[Servername] ExecuteanSQL |

state]rnent

.

A\

Show table of Primary DBA
according to server name

v

End

‘gﬂﬁ 3.10 M WSIUNSYINUVBIANES Find primary DBA from server name
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USER DBAM BOT

Start

.,_T, )

Hello buddy! =————————J Hey! I'm the DBAM bot,

|

What ApplicationName

e 1
. F;;:t?:rfrz:'l:" ——— that you want to know who ‘
PP is primary DBA(s)? |
|
* E saL
xecute an
Applicati ' g
[Applicationname] > statelment
v
Show table of Primary DBA

according to
application name |

\/

End

SUT 3.11 ATINISYnuYesAds Find primary DBA from application name

U

3.2.5 A1ds Consultant

- v a o v v af v ° ) 1 o

dagldnuiidymndedddaudimngamziulunisneudaiuty 9 wu Jldau
w Y  ac ¢l v o & v | - 7 v = )
neINTaudien gldnudnluienisaudiemidsnngauagiuteyaidunuinwianis
v v o v ! @ v a v -
A lnegldagdaoadnlulu SharePoint vauaunnIsquaLarinnIsgudayalieAumsedoves
nguagiudeyalumuideanisezUinu Jefinsimundda Consultant Tuiel¥gldauaunsa

ATIvdeUTIeTRvesguag udeyaiiiiuniusnuiludusng 9 laannisaunuiiu DBAM Bot 1¢f

Tuviuiilaenliseatlugain SharePoint vasunun

o @ o v i v oA v 2 o & A
e Consultant alvideyagldvuiieriuredguagiudeyaiidud

Usnwlumiumng 9

k4 = €

YBIWHUNNSPUAKAEIANITTINTRYA MsiauassusiuilagldaufinriF1i ‘Consultant’ Tu

Y

wiiansaunwiu DBAM Bot anniuwsvvevayligléiudenvuneavvesnguiivinwisiug

msdanmsgudeya Tnedllmdoniamun 4 nauleiun
1. Business Line
2. Applications (Non-SAP)
3. Infrastructure

4. Technical Consulting Areas
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< o e v Y o Y o o
Wegldnunsumnglarvesnguninwinunisianisgrudeyandunurmuenagihiio

4 5 ar o dl b4 £ ] éj
vosnguiy 9 Tuszneuiudda sQL weldlunisfumaingiudeyaves DDRS uasdssedevas

2/ v @ L4 £ s o o o s o
auagrudeyanduldligldan unudinisviauvesds Consuttant axuly figui 3.12

USER DBAM BOT
Start
Hello buddy! ——— Hey! I'm the DBAM bot,
. = i
v Oh! | found this following group.

1.Business Lines
2.Applications (Non-SAP)&

3.Infrastructurel
_+

4.Technical Consulting Areasfl |
Which group do you want to know |

consultant ? Please enter
| the number.

[Number]

|
| “Consultant”

[ Execute an SQL ‘
| statement
|

Y

Show table of consultant i<

h 4

JUT 3.12 n5uN1591191UVReAE Consultant

32.6 5150 Application information

d v ﬂ:l‘ L v ¥ (=) . 2/ = 1 U
Wagldaudensniuisaiuleyaiugiuvetueundindu flénuasindeundaoua
& v

sudeyaiioasuniudayaifieanismiu antudguagiudeyaszldlusunsy Remote Desktop

|
Y o as

. A o = ) d' ar ¢ P v % o] Y
Connection tavinisilunludansoudinnesuagldmas sqL wieldlunisfumdeyaiiglds

Y

ABINITNIIVINGIUTDYavBe DDR5 Jedn1sWmuiAds Application information TuLiiels

2
=

Aliauansansaraeudeyaiugiuvesueunaindulaninnisaunuiiu DBAM Bot laluviuiilae

d 1 v £ 2
‘Vﬂ&lﬁ]@ﬂﬂ@‘U DNHIMNKALATTUYDLE

A3 Application information aglidayaifgafiuueundinduungldeu nisiauay
Sumuedldnuiuiain ‘Get Application” Tunthanansaununfu DBAM Bot a1ntuuwnuem
sganufldauifesmsdmauleyavesueundindule edldnunoviovesuaundadun

FOINITNI VLG wanvanazisuaundmdululsenouiudds SoL waldlumsAumdeyaves

]
o (%)

wounalrduInguteyaves DORS uavdsdoyandululvgldou ddeyandinauluussnausae
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dl < o« ¢ o % = a ) P 1 el a o & @
POLATDIYINIRDS ﬂ@gqu’ﬂaﬂ“a °U@LL@UWﬂLﬁ“ﬁULLaé‘J‘Uaﬂf‘]‘NWﬂ@U@LLaLL@UW@Lﬂ‘UUU LANUNINIT

yewesds Application information azfiuly ﬁagﬂﬁ 245

USER DBAM BOT

T T
\ Start )

Hello buddy! ){ Hey! I'm the DBAM bot, |

|
v

i T What Application name thaf )
I Gt Application ‘__>{ you want to know?

|
B T
= | Execute an SQL
‘ [ApplicationName] ) statement

List of application which
contain [ApplicationName] |

[Number] that user provided in i‘
' | previous step. .

Please enter the number.

)‘ Execute an SQL
[ statement

Return list of Server Name,
Database Name , Application

Name ,Application Support <
Group back to user

(7 End )

JUN 3.13 MmN IvINULeIR1ds Application information

3.2.7 A1da List databases from server name

2/ 1

Wegldawnsamamsuiluateadinneinldegiuuseneuluaisgutdoyasylstig

]
v [ Ll 2 8/

Aldauasineindguagiudeyaiieasuniudeyaiisiosnismsiu antugauagiudeyaszldy

@3 kY

TUsunsu Remote Desktop Connection tievinisslumludansaadsninasuasldrds sQL wie

] J
= o

ldlunisAunideyafidldsusesnisnsiuaingrudeyares DORS FafinswWauidid List

Y

'
= 1

databases from server name Juiivaliifjldnuanunsansivaeudeyasetevesgiuteyaioguy
\W@inhesudaziaTesldannisaunuaiu DBAM Bot laluriuiilasiilidasaeuaiuainggua

Frudeys
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ANds List databases from server name avlvidoyatnvanugiuteyanaglunsag
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acs ¢ ) o a v oo %) a §o 1 5o 5
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2/ 1 2/
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deavesgruteyanaziovospuagiudeyatiu q naululvgldau unudnisviauvesdds List

) P
databases from server name azituly AIgUN 3.14

DBAM BOT
\ Hello buddy! » Hey! I'm the DBAM bot, |
: |

‘ “List databases”

Please provide
~ ServerName.

= Execute an SQL
= b=l

' List of database according
‘ to server name

!

( End )

JUN 3.14 AMTMTINUYBIANES List databases from server name

3.2.8 #1&3 Application modeling
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Connection tevihnsslunlldumseudiviiesuagldmds sL weldlunshumdoyanglday

ABINITNIIWINGUTaYAaY DDRS Feiinswaunrnda Application modeling Juifialvig 1y
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aunsansIvdeuteyani q veaweunanduldainnisaunundiu DBAM Bot laluviudilaeilides

AoUNUNGUAFINTOYA

'
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. . . i 8 4 LY a o/ U L2 o
Ad1 Application modeling aglvdayaiierfuuesyndintuungldaiu n1sinauay

¢

Sududiegldauiiusididi ‘Application modeling” luntisnsnisaunuiiu DBAM Bot 90y

I i
= L |

v v - as ¢ - 9 o] v vy < o o
wynuanagliglilideyaineriuleintesdivinesuastegiudeya Wedldnulideyaiiivie

u

- a - v v o w & v o @ <
nsBudinneiuaztogudeyaudd wwnvenazindeyamaiuludsenauiudds sQL ieldlu

U U

v L4 = s [ o 13 1 a4 v -
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denduludssneudiy Teueundiadu wuneias CARTA Fonguiinesquawoundindull uay
Environment 983uaunaLatu lagluuiin1svinauvesatds Application modeling aiduluss

U 3.15

T —

USER DBAM BOT

— 1 I 1 |
Hello buddy! ———3 Hey!I'm the: DBAM bot, ‘ |
\ 4

“Application Modeling” 9 Please Provide Server Name. |
= - _ _—

:

—

[ServerName] ~ — Please Provide Database Name.
' ]
* 1
[DatabaseName] > Execute an SQL |
| | statement |

Return list of Application
Name, Carta Code, <
Application Support Group,
Environment back to user ‘

End )

d o o GIJ " @ .
UM 3.15 MWTIUNSYINUYBIAIE Application modeling
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3.2.9 Mds Create incident
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Status® (@) | j |
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USER DBAM BOT

( Start
' Hello buddy! F—;ﬁ Hey! I'm the DBAM bot, |
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* |

" z s " ]
L Create incident ‘ *
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,,,}s"this a critical issu\e‘?\‘
" (i.e. business critical/ . 1

\Qruduction server).~”
\\
- B 7 |
[ ” " ”n
Yes
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¢ B |

Select your application DBMS
1.sQL

‘ 2.Oracle/Versant ‘
3.MySQL/MariaDB

‘ [Number] i(

*

| ¢ Please summarize the incident in 10 |

[Summary] words or less. |

~ Please describe the incident issue. |

Make sure to include important ‘ |
information such as server name,
application name and database

name, whe? applicable.

l [Notes] - ){ L{Ireateticket _

J Ticket INCXXXXXXX has been created lﬁ
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3.2.10 A& Create work order
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USER DBAM BOT

Start |
' Hello buddy! ’———»{ Hey! I'm the DBAM bot,

77777 = S ; — I

“Create work order” - ‘

Select your application DBMS |

i ‘i | 1.saL
[Number] < 2.0racle/Versant

3.MySQL/MariaDB

| ¢ | | Please summarize the work order in |
! [summarV] | | 10 words or less.

Please describe the incident issue.
Make sure to include important |
information such as server name, |
application name and database
| name, when applicable.

[Notes] j ﬁ Createticket |

Ticket WOXXXXXXX has been created 4

v | |

(\\ End )
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3.2.11 A1§4 Server status report
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| Status of [ServerName)
‘Lonline/offline
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| | 3.database process
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| 5.instance status
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End ] ‘
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3.2.12 A& Babysit
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DBAM Discussions - DBAM Bot is alive!

DBAM Bot is alive!

13 replies

All replies
Oldest Newest

. 2
Very nice. The Who is On feature is quite useful. Some feedbacks:

You should make the Display Name more user friendly. Maybe DBAM Bot

Typo here:

OnCall

"Plase access htp:// T naxo

d o L] £ 8/ a
Ui 3.22 duunthangguagudeyalilunsimunlusunsy

Q DBAM Bot S B«
© DBAM Bot @
Available
e 2 Participant

Husy
Onhine
Online

Online
Busy

who is oncall

Would you like to see the monthly schedule or contact
DBA right now 7 (Type 'monthly schedule’ | 'contact DBA’ or

type 'exit' to quit)

monthly schedule
Please access hitp-//F SN na xom com/Oncall for ful
DBA schedules.

Last message received on 20-Dec-17 at 7:01 PM,

A o ¥ 3/ 14 s
JUN 3.23 mauhdelaueuuzvapuagutoyanUiulsuasunly
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3. Security Model
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35015191 DBAM Bot tUnasu

@ Skype for Business

intern

Suan-ngarm, Apitsada /C
s Avallable ¥
o Set Your Location *
L A .
- 9 0 3 o

DBAM Bof

MY CONTACTS CHAT ROOMS

DBAM Bot - Available

o

gﬂﬁ 3.24 DBAM Bot aaulaiuu Skype for Business

46



L DBAM Bot el

© DBAM Bot
Available
e 2 Partiapants
Hello Buddy!

Heyl I'm the DBAM bot, | can redirect you to what you're looking for,
bring information about your application databases or find a DBA to
help. Type “help" for a list of commands.

You can always refer to our homepage (goto/dbam) to know more
about our services. Find us on Yammer or take your time

to Nominate a DBA for their good work.

Last message received on 25-Dec-17 at 257 PM.

® Q00

3ﬂﬁ 3.25 $UENeNSaUNUNNU DBAM Bot
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Consultant 210 10
Application information 360 16
List databases 200 12
Application modeling 250 15
Create incident 180 60
Create work order 185 60
37U 1660 210
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Qo DBAM Bot
© DBAM Bot
Available
e 2 Participants
Hello buddy! S

Hey! I'm the DBAM bot, | can redirect you fo what you're
looking for, bring information about your application databases

or find a DBA to help. Type "help" for a list of commands.

You can always refer to our homepage (goto/dbam) to know
more about our services. Find us on Yammer or take your time
to Nominate a DBA for their good work.

s

gﬂﬁ 4.3 AvinvneEuduues DBAM Bot

help me please

The following commands are available:

Command
Oncall

Who is on

New server, New build,
Create database, New
engagement

Find DBA with Servername

Find DBA with Application
name
Consultant

List databases
Get application

Description
To know that who is oncall this
month or who 1s oncall now
To know that who 1s online now

To create new engagement

To find pnmary DBA by using
Server name

To find primary DBA by using
Application name

To get DBA(s) consultant

To get hist of database from
server name

To get application information

U7 4.4 fda Help

Who is OnCall?

type 'exit' to quit)

monthly schedule

Example
Who is Oncall?
Who is on?

| want to create new server

I want to find DBA according
to Servername

I want to find DBA according
to Application name

I need consultant

List databases
Get application information

Would you like to see the monthly schedule or contact
DBA right now? (Type ‘monthly schedule’ | ‘contact DBA' or

Gl



who is oncall ?

Would you like to see the monthly schedule or contact DBA right now ?
(Type 'monthly schedule’ | 'contact DBA')

contact DBA M

Who is Oncall now? (CST)

Here is a list of DBAs that are currently available to help. You can also submit
an INC to the following ITSM Queues, according to the DBMS technology:

-Database Adminstration-SQL Server
-Database Adminstration-Oracle

For urgent matters, use the following addess:
Oracle. | :

i
s

sUT 4.6 Ads OnCall ioglduiden contact DBA

Who is on?

. ON! 1 found this following group.
# Group Name

1 sal

2 Oracle/Versant

3 MySQL/ManaDB

Which group do you want to know who is on ? Please enter the number. (type "exit'
fo quit)

3

. lamwoﬂ:innonlhﬂnﬁgﬂnlmasec.:

Here you are ..
Status Name Lan id
Busy ~ Apitsada Suan-ngarm
Bll.ls.y
Busy
Busy
- e o)
= o W «
JUN 4.7 pds Who is on
I want to create database
. Please access hitp.//hoewap74.na xom com/Engagement for
create New Engagement.

|
Y]

3ﬂﬁl 4.8 Fds Engagement
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find DBA with servername

What ServerName that you want to know who is primary
DBA(s)? (type "exit' to quit)

server name
o Primary DBA(s)
DBA name

'
o

gﬂﬁ 4.9 Ads Find primary DBA from server name

find DBA with application name

What ApplicationName that you want to know who is
primary DBA(s)? (type exit' to quit)

appligation name

o Primary DBA(s)

DBA name

gﬂﬁ 4.10 &3 Find primary DBA from application name

I want consultant

0 Ohl | found this following group.
# DBAM Consultant Groups

1 Business Lines

2 Applications (Non-SAP)

3 Infrastructure

4 Technical Consulting Areas

Which group do you want to know consultant ? Please enter
the number. (Type ‘exit’ to quit)

o | am working on it but it might take a sec."
This is list of consultant on "Infrastructure”

Consultant Line Consuitants
Foundation Infrastructure (SCOM, SCCM)
Customer Infrastructure (Sharepoint, Siteminer) DBA name

Customer Infrastructure (Sharepoint, Siteminer)
Customer Infrastructure (Sharepoint, Siteminer)

i
@

g‘dﬁ 4.11 Ands Consultant
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get application
What Application name that you want to know? (Type "exit’ to quit)
advance

I found the following ApplicationName.

# Application Name
1 Advanced

2 Advanced

3 advance

Which one do you want to know the information ? Please enter the number. (Type ‘exit’ to quit)

1 am working on it but it might take a sec. —
This is Advanced Customer Experience’s information.
# Server Name Database Name Application Name Application Support Group

1 [gérvername database’hame Advanced application support group name

2 [88rver name /database name Advanced application support group name

'
o

gﬂﬁ 4.12 Ads Application information

list databases
o Please provide ServerName. (Type 'exit’ to quit)

server name

o I am working on it but it might take a sec. —
This is list of database on SefVEFRame

# Databases Name Primary DBAs
1 database name DBA name
2 database name DBA name
3 datab3dse name DBA name
4 database name DBA name
5 database name DBA name
6 database name DBA name

g‘l.lﬁ 413 FT'!E%L\‘] List databases from server name
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Application modeling

Please provide Server Name. (Type 'exit’ to quit)

Server name

Please provide Database Name. (Type 'exit' to quit)

database name

Application Name Code Tier
application name carta code3 application support group  Development
application name ks code, application support group Development

;ajJﬁ 4.14 F1&3 Application modeling

create incident

Please provide the following information. (type ‘exit’ to quit at anytime)
Is this a critical issue? (Yes|No)
i.e. business critical, production server

yes

Please select type of database. (1-3)
1.SQL Server

2 Oracle/Versant

3.MySQL/MariaDB

Please summarize the incident in 10 words or less. (text)

server XXX down. please fix it.

Please describe the incident issue. Make sure to include important information such
as server name, application name and database name, when applicable. (text)

server XXX down. please fix it as soon as you can.

-

I am working on it but it might take a sec. —

Ticket INCIIIE ' has been created!

g‘tl‘?l. 4.15 A& Create incident
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create work order

Please provide the following information. (type 'exit’ to quit at anytime)
Please select type of database. (1-3)

1.5QL Server

2.Oracle/Versant

3. MySQL/MariaDB

Please summarize the incident in 10 words or less. (text)

I want to access to server XXX

Please describe the incident issue. Make sure to include important information such
as server name, application name and database name, when applicable. (text)

please grant me a permission

|amworh:ingonftbutnmightta|ceasec." /

OO hes been crosted

g
s

g'dﬁ 4.16 ANd9 Create work order
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