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ABSTRACT

This study aims to analyze peripheral space of Automatic Teller Machine on sidewalk
effecting users' attitude and behavior. The area factors, being hypotheses that effect users'
behavior, include plan, size, position and direction of ATM installation, numbers of ATM, ATM
space and retreat of sidewalk. The study area is row buildings in Siam Square where four
different patterns of ATM are installed.

The target group is the pedestrians in that area. The 350 questionnaires, as the
means for gathering data, were delivered to ATM users at fix period of time. Only 257
guestionnaires which are 73.43 per cent were returned. In this study, SPSS for Window
version 9.0 program is exploited to analyze the data by using percentage value explaining
the individual factors while statistics is used to present mean. Moreover, standard deviation
shows the peripheral space of ATM and users' behavior. Pearson product-moment
correlation coefficient presents relation among individual factors, ATM peripheral space and
users' behavior. Besides, multiple correlation coefficient is employed to create predicted
equation of free variables effecting users' attitude and behavior.

The resuit of the analysis shows that individual factors including age, period of
service use, education level, monthly period of service use have positive relation to users'
behavior. As for other individual factors, occupation and salary have negative relation to
users' behavior. The retreat of sidewalk and plan have negative relation to users' behavior,

whereas ATM space has positive relation to users' behavior. Individual factors and ATM



peripheral space effect the prediction of ATM users' behavior which are plan, monthly period

of service use and ATM space.
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a ' Lo o A Y o a
ATHUINT 1 Adulsrnadariussandnunisdaiyana evfsznaunuin g

\PIBN ATM UazwaAnssuaesfiisnig

Scale Scale Corrected Alpha
Mean Variance Item — Total If Item

b If Item If ltem Correlations Deleted

Deleted Deleted

1 29.0252 22.5841 .4895 .71925
2 28.1485 21.5883 6315 .6955
3 29.0020 22.6875 4722 .8052
4 27.0148 20.5146 .3498 .6048
5 28.1458 21.5838 3585 .6285
6 29.1559 22,6125 4129 .6945
7 29.2522 2 T525 5292 6242
8 28.0001 21.0881 3252 5951
9 26.8622 19.1220 .3900 .6080
10 27.2562 20.2546 4822 .6895
1 28.1400 21.1024 2532 7314
12 27.0248 18.1258 5826 .6905
13 28.0400 20.4065 4197 F162
14 26.8000 14.9388 .6245 6722
15 28.0200 19.8976 6216 7011
16 27.0248 18.1258 5826 .6905
17 28.1480 21.3882 .3105 7382
18 28.1000 20.9082 .3667 J221
19 28.1400 21.1024 2532 7314
20 26.9800 15.1429 7625 6465
21 26.6000 15.1429 6235 6721
22 28.0400 20.4065 4197 7162
23 26.8000 14.9388 6245 6722
24 27.3600 17.3311 .5865 .6830

Alpha = .7759
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Print Out
Frequency Table
X1 Frequency| Percent |Valid Percent| Cumulative
Percent
Valid male 121 471 47 1 471
female 136 529 52.9 100.0
Total 257 100.0 100.0
o Frequency| Percent |Valid Percent| Cumulative
: : Percent
Valid 18-24 years 169 65.8 65.8 65.8
25-31 years 66 25.7 257 914
32-38 years 17 6.6 6.6 98.1
39-45 years 3 1.2 1.2 99.2
more 45 years 2 .8 .8 100.0
Total 257 100.0 100.0
e X3 Frequency | Percent | Valid Percent | Cumulative
. : ; Percent
Valid 4000-7000 30 1.7 .7 1.7
7001-10000 74 28.8 28.8 40.5
10001-13000 49 19.1 19.1 59.5
13001-16000 76 29.6 29.6 89.1
16001-19000 14 54 54 94.6
more 19000 14 54 54 100.0
Total 257 100.0 100.0
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X4 Frequency| Percent |Valid Percent| Cumulative
Percent
Valid student 49 19.1 19.1 19.1
government officer 12 4.7 4.7 23.7
business employee 180 70.0 70.0 93.8
designer 10 3.9 39 97.7
personal business 6 2.3 2.3 100.0
Total 257 100.0 100.0
o Frequency| Percent |Valid Percent| Cumulative
: Percent
Valid lower high school 2 .8 .8 .8
high school/diploma ' 2.7 2.7 3.5
bachelor 103 40.1 40.1 43.6
master 142 55,3 55.3 98.8
doctorate 3 1.2 1.2 100.0
Total 257 100.0 100.0
X6 FrequgnCy Percent Valid Percent | Cumulative
Ny Percent
Valid no 10 39 3.9 3.9
yes 247 96.1 96.1 100.0
Total 257 100.0 100.0
e Frequency| Percent |Valid Percent| Cumulative
Percent
Valid no 249 96.9 96.9 96.9
yes 8 3.1 34 100.0
Total 257 100.0 100.0
X8 Frequency| Percent |Valid Percent| Cumulative
Percent
Valid no 170 66.1 66.1 66.1
yes 87 339 339 100.0
Total 257 100.0 100.0

93



X Frequency| Percent |Valid Percent| Cumulative
Percent
Valid no 229 89.1 89.1 89.1
ves 28 10.9 10.9 100.0
Total 257 100.0 100.0
X10 Frequency| Percent |Valid Percent| Cumulative
Percent
Valid 1-2 min 232 90.3 90.3 90.3
3-5min 24 9.3 9.3 99.6
6-10 min 1 A 4 100.0
Total 257 100.0 100.0
X11 Frequency : Percent__ Valid Percent | Cumulative
' : Percent
Valid 9.00-12.00 am 25 9.7 9.7 9.7
12.01-15.00 pm 97 37.7 3L 47.5
15.01-18.00 pm 100 38.9 38.9 86.4
18.01-21.00 pm 35 13.6 13.6 100.0
Total 257 100.0 100.0
o Frequency | Percent | Valid Percent | Cumulative
: Percent
Valid everyday 3 1.2 12 12
1 time/week 90 35.0 35.0 36.2
2-3 time/week 50 19.5 19.5 55.6
> 3 time/week 114 44.4 44.4 100.0
Total 257 100.0 100.0
13 Frequency| Percent |Valid Percent| Cumulative
Percent
Valid first month 148 57.6 57.6 57.6
midden month 47 18.3 18.3 75.9
last month 62 24.1 24.1 100.0
Total 257 100.0 1000 |
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X14 Frequency| Percent |Valid Percent| Cumulative
Percent
Valid 1 41 16.0 16.0 16.0
2 92 358 35.8 51.8
3 65 25.3 25.3 77.0
4 59 23.0 23.0 100.0
Total 257 100.0 100.0
Descriptives
N Sum Mean Std. Deviation
X15 257 1100 4.28 499
X16 257 607 2.36 481
X17 257 605 2.35 AT79
X18 257 571 222 461
X19 257 601 234 529
X20 257 585 2.28 535
X21 257 936 3.64 917
X22 257 1028 4.00 1.097
X23 287 587 2.28 452
X24 257 983 3.82 1.077
X25 257 859 3.34 .884
GROUP_A 257 604 2.35 .320
GROUP_B 257 894 3.48 740
Valid N (listwise) 257




96

Correlations
X1 | X2 | X3 | X4 | X5 | X6 | X7 | X8 | X9 | X10 [ X11 [ X12 | X13 |GROUP_B
X1 | Pearson Correlation | 1 |.022|.051|.022 |.019 (-.149| .079 | .032 | .005 | .130 |-.044|-.056 |-.070 .082
Sig. (2-tailed) .725|.417 | .725|.760 | .016 | .205 | .606 | .942 | .037 | .486 | .374 | .267 .190
X2 | Pearson Correlation |.022| 1 |.145].227|.005 [.124 | .132 |-.007 |-.063| .036 [-.075(-.070 [-.137 .130
Sig. (2-tailed) .725 .020 | .000 | .931 | .047 | .034 | .914 | .311 | .562 | .230 | .261 | .028 .038
X3 | Pearson Correlation |.051.145| 1 |-.003|.070 (.144 {-.074|.037 | .016 |-.049| .036 | .001 |-.199 .070
Sig. (2-tailed) 417 | .020 963 | .262 | .021 | .238 | .557 | .799 | .437 | .570 | .993 | .001 .266
X4 | Pearson Correlation |.022|.227 |-003| 1 |-.036(-.076|.043 |.143 | .022|.040 | .039 (-.023(-.033| .034
Sig. (2-tailed) .725(.000 | .963 .569 | .225 | .493 | .022 | .728 | .527 | .635 | .718 | .600 .592
X5 | Pearson Correlation | .019 | .005 | .070 |-.036| 1 |[-.022|-.010|.116 |.022|-139|.171|.128 | .075 A72
Sig. (2-tailed) .760 [ .931 | .262 | .569 .725 | .877 | .063 | .726 | .026 | .006 | .040 | .233 .006
X6 | Pearson Carrelation |-.149|.124 | .144 |-.076|-.022| 1 |-.080|-.069|-.188|-.255| .063 |-.029| .016 .061
Sig. (2-tailed) .016 .047 | .021 | .225 | .725 .202 | .273 | .002 | .000 | .315 | .648 | .803 .333
X7 | Pearson Correlation | .079 | .132 [-.074] .043 |-.010|-.080| 1 |.156 |-.063.156 |-.120]-.014(-009| .014
Sig. (2-tailed) .205 | .034 |.238 | .493 | .877 | .202 .012 | .317 | .012 | .055 | .827 | .891 .828
Correlations (#18)
X1 | X2 | X3 | X4 | X5 | X6 | X7 | X8 | X9 | X10 | Xi1 | X12 | X13 |GROUP_B
X8 | Pearson Correlation | .032 |-.007|.037 | .143 | .116 |-.069].156 | 1 |.304|.058 |.067|.071|-.058| -.023
Sig. (2-tailed) .606 | .914 | 557 | .022 | .063 | .273 | .012 .000 | .358 | .282 | .256 | .357 .720
X9 | Pearson Correlation |.005 |-.063|.016 | .022 | .022 |-.188|-.063|.304 | 1 |.007|.077 |.069 |-.054| -.010
Sig. (2-tailed) 942 .311 | .799 | .728 | .726 | .002 | .317 | .000 916 |.219|.272 | .389 877
X10 | Pearson Correlation |.130 | .036 |-.049( .040 (-.139|-.255| .156 | .058 | .007 | 1 |.005 [-.133|-.093 .138
Sig. (2-tailed) .037 | .562 | .437 | .527 | .026 | .000 | .012 | .358 | .916 .938 | .033 | .137 .027
X11 | Pearson Correlation |-.044|-.075|.036 | .039 | .171 | .063 |-.120(.067 | .077|.005} 1 [-.001]-118| .023
Sig. (2-tailed) .486 [ .230 | .570 | .535 | .006 | .315 | .055 | .282 | .219 | .938 .990 | .059 .710
X12 | Pearson Correlation |-.056(-.070|.001 |-.023|.128 |-.029(-.014| .071 | .069 [-.133 (-.001| 1 |.041 -014
Sig. (2-tailed) .374 | .261 | .993 | .718 | .040 | .648 | .827 | .256 | .272 | .033 | .990 516 .819
X13 | Pearson Correlation |-.070|-.137 (-.199|-.033|.075 | .016 |-.009 [-.058 |-.054 |-.093 |-.118| .041 | 1 184
Sig. (2-tailed) .267 | .028 | .001 | .600 |.233 |.803 | .891 | .357 | .389 | .137 | .059 | .516 .003
GRO| Pearson Correlation |.082 | .130 | .070 | .034 | .172 | .061 | .014 |-.023|-.010|.138 | .023 |-.014 | .184 1
UP_B
Sig. (2-tailed) .190 [ .038 | .266 | .592 | .006 | .333 | .828 | .720 | .877|.027 | .710 | .819 | .003

* Correlation is significant at the 0.05 level (2-tailed).

** Correlation is significant at the 0.01 level (2-tailed).




Correlations
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X1 | X2 | X3 | X4 | X5 | X6 | X7 | X8 | X9 | X10 | X11 | X12 | X13 |GROUP_A
X1 | Pearson Correlation | 1 |[.022|.051|.022|.019 |-.149|.079 | .032| .005 | .130 |-.044 |-.056(-.070| -.022
Sig. (2-tailed) 725|417 | .725 | .760 | .016 | .205 | .606 | .942 | .037 | .486 | .374 | .267| .731
X2 | Pearson Correlation |.022] 1 |.145].227 |.005|.124 | 132 (-.007|-.063)| .036 |-.075|-.070(-.137| -.015
Sig. (2-tailed) 725 .020|.000|.931|.047 | .034 | .914| 311 | 562 | .230 | 261|.028| .816
X3 | Pearson Correlation |.051(.145| 1 |-.003].070|.144 (-.074|.037 | .016 (-.049|.036 | .001 |-.199| -.166
Sig. (2-tailed) 417 |.020 .963 | .262 | .021 | .238 | 557 | .799 | .437 [ .570 | .993 |.001 | .008
X4 | Pearson Correlation |.022|.227 [-.003| 1 [-.036(-.076].043|.143].022| 040 | .039 [-.023|-.033| -.156
Sig. (2-tailed) 7251 .000|.963 569 |.225|.493|.022|.728| 527 | .535(.718 | .600 012
X5 | Pearson Correlation |.019(.005|.070 |-.036] 1 |-.022|-.010|.116.022(-139).171|.128|.075| -118
Sig. (2-tailed) 760|931 .262 | .569 .725|.877|.063|.726| .026 | .006 | .040|.233| .060
X6 | Pearson Correlation |-.149| .124 | .144 |-.076(-.022| 1 |[-.080|-.069|-.188|-255|.063 |-.029|.016 | .053
Sig. (2-tailed) 016 | .047 | .021 | .225|.725 202 |.273|.002 | .000 | .315 | .648 | .803 | .397
X7 | Pearson Correlation |.079|.132|-.074|.043 |-.010|-.080| 1 |.156|-.063|.156 |-.120(-.014|-.009| .072
Sig. (2-tailed) .205|.034 | 238 | .493 | .877|.202 012|.317|.012 | .055 | .827 | .891| .250
X8 | Pearson Correlation |.032|-.007|.037 | .143(.116|-.069|.156 | 1 |.304|,058 |.067 |.071 (-.058 025
Sig. (2-tailed) 606 | .914 | 557 | .022|.063|.273|.012 .000|.358|.282 | .256 | .357 688
Correlations (6i®)
X{[°X2:] X3 | x4 | X5 | X6 | X7 | X8| X9 | X10 | X11 | X12 | X13 |GROUP.A
X9 | Pearson Correlation |.005 |-.063|.016 | .022 | .022|-.188|-.063| .304| 1 |.007|.077|.089|-.054| .085
Sig. (2-tailed) .942|.311 | .799 | .728 | .726 | .002 | .317 | .000 916 | 219 | 272 | 389 | .173
X10 | Pearson Correlation |.130|.036 |-.049| .040 |-.139|-.255| .156 | .058 | .007 | 1 |.005 |-.133|-.093| -.089
Sig. (2-tailed) .037 | 562 | 437 | .527|.026 |.000 | .012 | .358 | .916 938 |.033|.137| .156
X11 | Pearson Correlation |-.044(-.075|.036 |.039 |.171|.063 |-.120| .067 |.077 | .005| 1 [-001|-118| .016
Sig. (2-tailed) 486 |.230|.570 | .535|.006 | .315 | .055 | .282.219 | 938 .990 | .059 795
X12 | Pearson Caorrelation |-.056|-.070| .001 |-.023|.128 |-.029|-.014| .071|.069 |-.133[-.001| 1 |.041 -.022
Sig. (2-tailed) 374 | .261|.993 | .718 | .040 | .648 | .827 | .256 | .272 | .033 | .990 516| .726
X13 | Pearson Correlation |-.070|-.137|-.199|-.033|.075(.016 |-.009|-.058|-.054|-.093 |-.118] .041 1 -.089
Sig. (2-tailed) 267 | .028|.001 | .600 | .233 | .803 | .891 | .357 | .389 | .137 | .059 | .516 153
GRO| Pearson Correlation |-.022|-.015(-.166(-.156|-.118(.053 | .072 | .025 | .085 -.089 | .016 |-.022(-.089 1
UP_A
Sig. (2-tailed) 731| 816 008 | .012| 060 | 397 [ 250 | A88| 173 | 156 |.795|.726 | .153

* Correlation is significant at the 0.05 level (2-tailed).

** Correlation is significant at the 0.01 level (2-tailed).




Correlations
X156 | X16 | X17 | X18 | X19| X20 |GROUP_B
X15 Pearson 1 |-.001|.025 (.085|.172| .060 -.155
Correlation
Sig. (2-tailed) .989 | .695 |.172|.006| .338 .013
X16 Pearson -001| 1 |.882(.024|.023|.535 -.076
Correlation
Sig. (2-tailed) | .989 .000 |.700(.710/| .000 227
X17 Pearson .025|.882| 1 |.014]|.018].485 -.076
Correlation
Sig. (2-tailed) |[.695 |.000 .818(.769|.000 222
X18 Pearson .085|.024 |.014| 1 |.605|.115 .044
Correlation
Sig. (2-tailed) |.172].700 |.818 .000| .066 .487
X19 Pearson .1721.023|1.018 |.605| 1 |.041 197
Correlation
Sig. (2-tailed) |.006|.710|.769 |.000 514 .002
Correlations (6id)
X165 | X16 | X17 | X18 | X19 | X20 |GROUP_B
X20 Pearson .060 | .535| .485 | .115 | .041 1 =143
Correlation
Sig. (2-tailed) |[.338).000|.000 | .066 | .514 .022
GROUP_B Pearson -.155|-.076|-.076| .044 | .197 |-.143 1
Correlation
Sig. (2-tailed) .013 [ .227 | .222 | .487 | .002 | .022

** Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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Regression

Variables Entered/Removed”

Variables
Removed

Method

Variables
Model
Entered
1 X14
2 X13
3 X19
4 X15

Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).
Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >=.100).
Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >= .100).
Stepwise (Criteria: Probability-of-F-to-enter <= .050,
Probability-of-F-to-remove >=.100).

a Dependent Variable: GROUP_B

Model Summary
Model R R Square Adjusted R | Std. Er'ror of the
; ~ Square Estimate
1 476 227 224 652
2 513 .264 .258 637
3 532 283 274 .630
4 552 .305 294 622

a Predictors: (Constant), X14
b Predictors: (Constant), X14, X13
¢ Predictors: (Constant), X14, X13, X19
d Predictors: (Constant), X14, X13, X19, X15

ANOVA
Sum of :
Model df | Mean Square E Sig.
Squares
1 Regression 31.801 1 31.801 74.877 .000
Residual 108.302 255 425
Total 140.103 256
2 Regression 36.928 2 18.464 45.455 .000
Residual 103.175 254 406
Total 140.103 256
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Model St df | Mean Square % Sig.
Squares
3 Regression 39.598 3 13.199 33.226 .000
Residual 100.505 253 397
Total 140.103 256
4 Regression 42.726 4 10.682 27.642 .000
Residual 97.377 252 .386
Total 140.103 256
a Predictors: (Constant), X14
b Predictors: (Constant), X14, X13
¢ Predictors: (Constant), X14, X13, X19
d Predictors: (Constant), X14, X13, X19, X15
e Dependent Variable: GROUP_B
Coefficients”
Unstandardized ‘Standardized ; :

- Model Coefficients Coefficients 3: - Sig.
Sl B Std. Error . Bela e o
1 (Constant) 4.366 110 39609 |  .000

X14 -.347 .040 -476 -8.653 .000
2 (Constant) 4.092 133 30.854 .000
X14 -.350 .039 -.480 -8.904 .000
X13 .168 .047 191 3:5H3 .000
3 (Constant) 3.593 233 15.430 .000
X14 -.336 .039 -.460 -8.558 .000
X13 A72 .047 196 3.674 .000
X19 .195 075 139 2.592 .010
4 (Constant) 4.483 .388 11.552 .000
X14 -.330 .039 -452 -8.520 .000
X13 158 .046 180 3.399 .001
X19 233 .075 .166 3.086 .002
X15 -.226 .080 -153 -2.845 .005
a Dependent Variable: GROUP_B




Excluded Variables

; Collinearity
Model Betaln |t Sig. s Statistics
Correlation
Tolerance
X1 .085 1.549 A23 097 1.000
X2 .067 1.213 226 076 982
X3 -.068 -1.180 239 -074 923
X4 -.065 -1.149 252 -.072 960
X5 .095 .70 .089 107 972
X6 .085 1.542 124 .096 997
X7 .009 .166 .868 010 1.000
X8 -.062 -1.121 264 -.070 993
X9 -.036 -.654 514 -.041 997
X10 .050 .900 .369 .056 .965
X1 .021 378 .706 .024 1.000
X12 -.024 -.440 .660 -.028 1.000
X13 191 3553 .000 218 1.000
X15 -.144 -2.636 .009 -.163 .999
X16 -.077 -1.403 162 -.088 1.000
X17 -.070 -1.271 .205 -.079 1.000
X18 .094 1.711 .088 107 .989
X19 133 2.417 .016 150 .981
X20 -.097 -1.754 081 -.109 .990
Model Beta In t Sig. Partla! Colllr?ez.:\nty
Correlation Statistics
Tolerance
X2 .095 1.747 .082 109 964
X3 -.028 -.495 .621 -.031 .885
X4 -.059 -1.067 287 -.067 .959
X5 .080 1.471 143 .092 .966
X6 .082 1.524 129 .095 997
X7 011 200 842 .013 1.000
X8 -.051 -.946 345 -.059 990
X9 -.026 -.480 631 -.030 994
xX10 .069 1.253 211 079 957
X1 .044 811 418 .051 .986
X12 -.032 -.596 551 -.037 998




Model | Betaln | 't S e Fatal o Colllearity

Correlation Statistics

Tolerance
X16 -.058 -1.066 287 -.067 .989
X17 -.047 -.871 .384 -.055 .985
X18 102 1.901 .058 119 .987
X19 139 2.592 .010 161 .980
X20 -.081 -1.503 134 -.094 984

; : Partial Colhnea‘anty

Model ‘| Betaln t 2 Sig.r : Statistics

' : : Correlation

AN Aoty A i 1 et ; Tolerance
X1 093 | 1.749 | .081 110 993
X2 .092 1.710 .089 107 963
X3 -.016 -284 A77 -.018 .879
X4 -.047 -.870 .385 -.055 .953
X5 067 1.237 217 078 957
X6 .084 1.584 115 .099 997
X7 -.003 -.048 .961 -.003 990
X8 -.062 -1.153 250 -.072 .985
X9 -.047 -.877 .382 -.055 973
X10 .080 1.464 145 .092 951
X11 042 .788 432 .050 .986
X12 -.031 -.576 .565 -.036 .998
X15 -.153 -2.845 .005 -176 957
X16 -.060 -1.130 .260 -.071 .989
X17 -.050 -.925 .356 -.058 985
X18 .025 365 716 023 598
X20 -.089 -1.662 .098 -.104 .981

PR : P e i Partial Collinearity

Woderty bealn " Sigs, Correlation |  Statistics

Tolerance
X2 .072 1.328 185 .084 .943
X3 -.025 -.444 657 -.028 876
X4 -.045 -.844 .399 -.053 952
X5 .056 1.040 299 .066 951
X6 .090 1212 .088 107 .996
X7 -.007 -132 .895 -.008 .990
X8 -.058 -1.093 276 -.069 .984
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Ve i Sig. | Partial - | Collinearity
: Correlation Statistics
Tolerance
4

X9 -.048 -.892 273 -.056 973
X10 076 1.410 .160 .089 .951
X11 .039 .738 461 .047 .985
X12 -.019 -.367 714 -.023 992
X16 -.063 -1.193 234 -.075 .988
X7 -.048 -.915 .361 -.058 .985
X18 017 257 798 016 597
X20 -.083 -1.569 118 -.099 979

a Predictors in the Model: (Constant), X14

b Predictors in the Model: (Constant), X14, X13

¢ Predictors in the Model: (Constant), X14, X13, X19

d Predictors in the Model: (Constant), X14, X13, X19, X15
e Dependent Variable: GROUP_B
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Qe

szannLte Y

Wy de udiBund Aeduil 21 fquieu 2512 Angammainuas dndanns
Ananiiimenssumanningin anrAmaotinanssunielu anaorhunatulatinszanu
inddAumIananszii Insdnen 2535 WinFusmnissinundenanst Aanmiumatulad

wizaauindndgnimmsataneza Tinednen 2538 autiaiiaqiiu,



