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ABSTRACT

The purposes of this research were : (1) to study knowledge requirements on library
uses of employees under TOT Corporation Public Company Limited on 3 aspects : knowledge
for professional competencies ; knowledge for higher professional competencies and knowledge
for social and country development (2) to compare knowledge requirements on library uses of
TOT employees classified by position groups of TOT employees.

Sampling groups of this research were 100 TOT employees of operating group
(engineers, technicians and computer professional) and 263 TOT employees of office group
(administrators, subject specialists, economists, accountants, etc.). The research instrument was
the rating scale questionnaire which consisted of 3 parts : (1) general information of respondents
(2) TOT employees’ opinions on 3 aspects of knowledge requirements on library uses, and
(3) additional opinions and recommendations of TOT employees concerning knowledge
requirements on library uses.

The data were analyzed by the SPSS/PC’ program with percentage, means, Standard
Deviation and t-test

The research findings were as followed :

1. Most of the respondents were belonging to office group, under graduated, and had
working experience longer than 10 years.

2. The opinions of TOT operating group and TOT office group toward knowledge
requirements on library uses were at more levels of both all aspects and each aspect, arranged in

order from higher mean to lower mean as the followings : 1) knowledge for professional

111



Competencies 2) knowledge for higher professional competencies and 3) knowledge for social
and country development.

3. Result on the comparison of the opinions among TOT operating group and TOT
office group toward knowledge requirements on library uses was not significantly different in all
aspects. In each aspect, there was significant difference at 0.05 level on knowledge for
professional competencies. There were no significant differences on knowledge for higher
professional competencies, or knowledge for social and country development.

4. The-five-most-important knowledge requirements recommended by both groups of
TOT employees were : 1) advanced knowledge and future studies focused on telecommunication,
2) operating or working manuals for specific positions or specific professions 3) specific
knowledge for the right positions, 4) value knowledge to create visions and positive attitudes, and
5) library and public relations focused on selective knowledge delivery to specific group of

employees.
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