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ABSTRACT

Public service division is the area in a police station providing services public;
i.e. proclamation, prosecution and legal fine. The efficiency of police as a whole is
normally indicated by service given by a police station. Office of the National Police is
therefore set the purpose to provide the best services to public. However, some
problems still exist in performing duties of the police in public service division
nowadays, for example, insufficiency of utility space, servicing job are scattered and not
continuous and lacking of necessary equipment. This problems cause dissatisfaction of
the public to services of public service division. Office of the National Police then
initiated “Police Station for People” project to improve quality and efficiency of services
to meet people’s satisfaction.

The thesis is a fundamental study of internal environments that conform and
support — various activities occurring in the area, and satisfy the area users. The
concept of "Police Station for People” project is also used as a basic guidance for this
study. The study about levels of the area users’ satisfaction to current floor — plan
configuration will be conducted to analyse and set up design criteria for internal
environment that most satisfy the area users. Concerning references and fundamental
concepts utilized include policy and Target to Improve Police Station, Concepts Related
to Internal Environmental Design, Post Occupancy Evaluation, Concept Related to

Environmental Satisfaction and Concepts Related to User's Participation. The references
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are used as guidelines to design questionnaires for measurement of levels of the area
user satisfaction towards the point to be studied, concerning size and requirement of the
area, connections among the area, sufficiency of equipment and tool necessary for
working and other physical environments suitable for conducting activities.

Moreover, statistic Chi — square is used to test relationship between variables,

t — test is used to compare satisfaction differences of sampling group, and ANOVA is
used to analyse personal factors influencing area users’ satisfaction. Statistic sinificant
level is set at 0.05.

During the process of study, area user samples are divided into 2 groups; i.e.
public group of 570 people and police officer group of 380 officers. Data collection is
achieved by means of questionnaires, observations, floor mapping, illumination
measurements and photo takings.

From the study, the sampling group’ satisfaction towards internal environment of
public service hall, separately evaluating into 3 areas,; i.e. entrance hall and public
relation, waiting lounge and service area, are summarized as follow:

1. The entrance hall and public relation area should be at least 21.4 square
meters. Floor — plan configuration should be open — plan. The width of entrance path
should be 3.45 meters at least. lllumination throughout the area should not less than
1,235 Lux. Public relation desk should be granite counter of at least 4 meters wide, with
a wheel working chair.

2. The waiting lounge should be 23.93 square meters or more, open floor — plan
configuration. The width of waiting lounge path should be 2.47 meters at least.
lllumination should be 320 — 433 Lux. waiting bench should be padded row type of at
least 23 seats. In addition, the following items should be provided: a table for fill up
proclaiming form, working table and meeting table together with chair for waiting and
negotiation with case — opposition. The most necessary facilitating equipment for public
are document reproduction machine and public telephone. Furthermore, drinking wather
with clean cup, television, and newspaper should be provided for public while waiting.

3 Service area should be at least 50.75 square meters, open floor — plan

configuration. The width of service area path should be 1.11 - 1.30 meters.
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llumination at 591 Lux minimum. Working table of dimension 0.75 x 1.50 meters or 1.85
% 1.50 meters should be provide for each of legal fine officer, lost document officer and
inspector supervisor, and 5 table for each of investigating officers. One wheel chair is
provided for each table above mentioned.

Finally, there are several points that both sampling groups render common
agreements for all 3 area. Preferences include pale cool — tone tile for floor material,
creamish — white wall and white ceiling. The sampling groups feel disturbless noises
and non - privacy situation that may occur in the area. Public group also expresses

satisfaction towards services of police officer.
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AONTANIIANATLAATL AnsauannnsuaadnaLly 3 AuTdn Famnsadt 5.16

TneludaurealssnruainnimageufisAIddm Chi-square WUd1  AINAenelares
Uszmmilusziusing faamdiugiumnanadui 3 Uson #e weslnmadiues
Uszmnduiug douiiinaes uazdouiuudemuuaznBouiioudsy ediituddgmneain 7
3LFU 0.05 MHAINNIMARELEILANATE Chi-square Tugureadmiiniagma wudn A
FawalagaadutifsnsaaluseFusing y ATl uFURLE LTI AT AR 3 1R aiRedaulng

%3 A o ] a‘ ar ar k7 - o i = ar
maduazszaduiug  wardiuinnase uazdaufuudeaonuuasiFauWaudiu asnedive
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A1?NT 5.16 WAMINITNITANTTALANMNAINElARBIMIANIUALIIART q Tudawtdnag

U1 IULRINGNAIDEN

4

YUIAUBINUAU(N.)

- (=] ‘.
AMNAAVMUIRINGNUTTT 1Y (%)

a o ' [ v o e
AMHAALUUTBINFHRITUUINMANGTIS (%)

1. d2ulnantaidruay | Auwe Au U | nda | nde 7 Aunau | Au thu | ¥ i M
slesgrdiiiug Hn why | nan MR | (N) wn WAy | nan 197 (N)
- 'i'.lu’lﬁ‘rﬁuﬁ"ll-jlﬁu 1.76 6.7 292 | 550 | 9.2 100 29 275 | 362 | 290 4.3 100
(120) (69)

- ﬂu’]m'ﬁuﬁ' 1.77-2 .32 - 22.7 | 62.7 | 147 100 1.5 18.8 | 59.4 | 180 2.3 100
(150) (133

)

- 'ummﬁuﬁ' 233-288 6.7 289 | 556 89 - 100 1.6 3.1 | 375 | 56.3 1.6 100
(90) (64)

- 'IN"Iﬁ‘ﬁuﬁ 2.89-3.44 200 16.0 | 59.3 | 21.3 0.7 100 = 159 | 636 | 20.5 - 100
(150) (44)

= 'nmmﬁuiﬁlv?\moi 3.45 %’Iﬂﬂ = 6.7 | 43.3 | 50.0 - 100 15.0 40 | 35.0 | 10.0 - 100
(60) (20)

xz( Sig.(2-tailed) ) 79.823(0.000%*) 70.472(0.000% %)
2 dquﬁﬁ'nn'azl AunAy | Auwau [ dw | ondhe | nde | omw | Awweu | A thu | nin ni1 7
win naM "N (N) N uy | nan TR (N)
7

- muneUALAY 0.84 33 | 330 |537 | 100 00| 14 |162 541|284 | - | 100
(300) (148

)

- 'nmm'ﬁuﬂ 0.85-1.38 20.0 | 70.0 | 10.0 - 100 34 | 51.7 | 448 - 100
(30) (29)

- 'nmﬁﬁyuﬁl 1.39-1.92 10.0 38.3 | 45.0 | 6.7 - 100 4.4 485 | 441 29 - 100
(120) (68)

- 'ﬂu’]ﬂ'\ﬁuﬁ 1.93-2.46 5.0 433 | 46.7 | 5.0 - 100 5.7 229 | 514 | 171 29 100
(60) (35)

-mneRuRigaud 24730l | 17 | 83 | 417 [ 467 | 17 | 100] 20 |120|520|320| 20 | 100
(60) (50)

X’ ( Sig.(2-tailed) )

103.293(0.000%*)

63.176(0.000% %)




A1379N 5.16 (6iR)

PUNAUBINULAY (H.) ANNARAUTRINGNUTTINTY n'hu'ﬁmﬁwmnﬁiuﬁwﬁﬁﬁﬁﬁﬂq
(%) (%)
3, dquﬁ%’uu%’qﬁqqu LAY Auwau | Auweu |t | nda | nd PO AuuAU AU 1w nfa | nda Lt
u.r;ﬂ‘_l"?lﬂuﬂ%‘u HN namy 17 (N) Hn wAau nag 1N (N)
] ]

- AR ldife 0.70 100 | 350 |52 | 28 | - 00 | 117 |29. |45 |10. | 2.1 | 100
5 (180)| 8 4 6 (94)

X o
- PUNANUY 0.71 - 0.90 - 19.3 | 65. | 15. - 100 | 4.2 14. | 62. | 19. - 100
3 | 3 (150) 1 0o |7 @)

+—
- UANLA 0.91 - 1.10 0.6 24.4 | 57. | 17. = 100 | 0.8 11. | 54. | 32. 0.8 | 180
8 2 (180) 9 2 2 (118
)

3
- 2uNANUA 1.11 - 1.30 - 10.0 | 53. | 33. 3.3 100 | 3.8 7.7 | 46. | 34. 7.7 | 100
3 3 {30} 2 |e (26)

X J% X
- qunaunmaus 1.31 3wl | 133 | 533 |30 | 33 | - 100 | - 61. |38 |- - | 100
0 (30) o |1 (1)
x2( Sig.(2-tailed) ) 108.948(0.000% *) 73.519(0.000% *)

WHIBWR : %% uN1ET A1 P-value 984 Chi-square eunadn 0.05

N wunade squausaating

4 ' < ]
5452 NMalFEuguANNINalaNNAANIAUTUIARIY 9
NMFUATILTANNLANGAN Amnsauannanala 3 WuiindnAs

1) PUAREIUTOIMIWTUALUTZINFUNUS TIRINAINARBUALIANGDH t - test NTzAUE

f1Afy OL = 0.05 MU 0.10 wudd i iAauazsstty  HauAadiuuanaaiuluruig
NLAUNR 3 TUNA ANAUNIAURRIUA 1.77 — 2.32 4. fUNIAUIUIA 2.89 -3.44 4.
= ] 4' =2 v ] d dld ] -
AINNIRATUNANRRE  (mean) a89AuAInelarasfldusssnquiiidennaniamy
sriusie  wudt nguidamdhiidsasivinawaniasudiulnmadiuastsraduiusing
PUNAWNIZAN (TEIANN 2 AIAULINAD (1) MIAANIUIA 2.33 — 2.88 1. (2) NLAIUIA 2.89-
3.44 u. WanzmeaiungulsrraulianuAaiululssfuiGuanfude (1) aunsaus 3.45
X &
waull waz (2) MaAuaum 2.89 - 3.44 .
NANNTIATIERIUIANIGAUAI Ul B wa s s AN dlasainiundaulnanig
%3 ar a [~ 1} ﬁi !}d‘; ldl ar A " as ny/ = o ==
dWnuastszanduiug dudouaisisnsi JldWuivanfengauissrau Anludaiianuinels

1eanguszaney snaglawanaBuBnlomadiuas s &usius ananeei 5.17
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nandszgrguianafiwalanmnamadudiulamaduaslseadunus

& o o o
AUIR 3.45 m'liqs'llpuﬂ?’llu‘lﬂ Nqntfﬂu'ﬂuﬂﬂw 1

° o

2) URmuduinnAsy  TIRINNITMARAUAILANADRA t - test NIzALNINATATY OL = 0.05
ffu 0.10 wudnguidmifidsaussngulszanau HaouAauiuliuansraiuluauianiaau
W 3 e sndunaiauiiiaue ldify 0.84 N AumaBAuILIA 0.85-1.38 W,

AINNsRANTUIANARE  (mean) TB9ANRanelaresldusdarnguitidaruIaNIAY

s ] ' i v 7 :.i' o -3 ' = ai o dlal =
FLAUANT WU naNmihiiamaivimaudiuninAstRtau AmMInzaN Faenu 2
@ v
ANAUUTNAD (1) NAAUIUIA 0.85 — 1.38 . (2) MaBuauasaus 2.47 u.anld luaiden
[ J = =3 =3 1 ° o :‘t ] ‘3
MunguiszaauliaudaiivlulssiiuiiGeednduie (1) awasus 2.47 1aull was (2)
NINUAUIUIA 0.85 - 1.38 .
ey T ) o dll o (=] dl Dd’ dl
HANTAATIETIUIANIALANASE: Iiasandawinasy  ludouansisouen §ldnun
o o4 i o : £ o =2 ' = [
wanABNgNUsTITw AiNAtthauianelarengulstaau Nnagauianianudiwinass
RMNATNN 5.17
ngnszrrruiianuianalazuiananudiunnaas

& [ P
uA 2.47 MT18NATIULl Innitludusun 1

3) doufuudemnnnuariFauieudiy  TeRnn1mAgeLAeAala t - test NTTAUNY
&1Ay O = 0.05 M 0.10 wudnguidwmifiAsaussngulszaey HauAawiuliuaneaa
AUlLIUIANIAWT 4 208 anduTuanIAGuh 0.91 - 1.10 W,

annsiasnANadY (mean) 18sAnenelagedldusaznguididerwiamai

o ] " 1 :J b 3 1 - o = [ n}d
srfusine  wudn  ngudmihiAmadivihimaGuduiuwiirnuwasFauweuliu. il
PUIAMNITAN (FEIRIN 2 AIALUINAD (1) MAAUIUIA 1.11 — 1.30 . (2) MAUAUIUIA 0.91 —
110w, WwansdoaiunguissmauliaanAauinlulssifuiFoasduae (1) mMaduaun
1.11 - 1.30 WUAY (2) NUAUIUIA 0.71-0.90 .

= L3 = ar 1 = o =3. o 17
NANTIIATI TR IR BAUE U UL AL s T UeuUFY:  Wesanndauiuudannuuay

P o v v o 2l A o oA oy v oo o > A4 o P
wWiauwoudfu  iWudaundmid fldnuivanfAeidimiismma dmdaihanunmelases

1 7 73 ﬂl’ o = [ ¥ = ar H.
ngudmRAIsaNnaglIuIsraIARudIuiuLdIAMNIa B LRI LUTY AnAseR 5.17
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= - yeq 4 A Cow a : :
A9 5.17 wWisuifinuannidniawela (Aede) 1eengusetiseniaiuanamii luus

azunldassnisludiuliuinng

MAUAUBUIAAI 4(30.) ngNszEny NAMAIWINNAIIR | tvalue |  Sig.
(N= 570 ) (N= 330)
14oulnamadn uaziszan | Auadn | SD | &du | Awedn | SD | 1du
FUNUS
1. MneRuRbidu 1.76 267 | 0.74 | 4 304 | 093 | 3 | 3.069 | goo2**
2. MNART 1.77 - 2 32 202 | 061 | 3 301 | 072 | 4 | 1108 | 0270
3. MNART 2.33 - 2.88 267 | 0.73 4 353 | 067 | 1 | 7.481 | 0.000%%*
4. TUNATUT 2.89 - 3.44 301 | 071 | 2 305 | 061 | 2 | 0271 | o787
343 | 062 [ 240 | 088 | 3 | -4851 | 0.000%*
2. d2uNnnAas AueAn | SD | &y Figan | S.D | adu | tvalue Sig.
1. auaiulifiu 0.84 2.70 0.69 3 3.09 | 0.70 3 5.607 | 0.000%%*
2. MNANT 0.85 - 1.38 290 | 055 2 341 | 057 | 1 3537 | 0.001%*
3. MnANT 1.39 - 1.92 248 | 077 | 5 246 | 063 | 5 | 0251 | 0.802
4. MNANT 1.93 - 2.46 252 | 068 4 289 | 087 | 4 | 2309 | 0023
P24 238 | 074 ARl 320 | 076 | 2 | -1283 | 0202
3. #2UFUUIIANMN UaY Auadn | SD | #éu | Auadn | SD | &y | tvalue Sig.
wWssuwisulsu
1. munaid A 0.70 248 | 0.71 4 262 | 091 | 4 | 1206 | 0.197
2. TUANT 0.71 - 0.90 206 | 050 | 2 297 | 072 | 3 | 0130 | o807
3, AT 0.91 - 1.10 202 | 066 | 3 320 | 069 | 2 | 3613 | 0ooo**
330 | 0.70 1 335 | 089 [ 0216 | 0.829
5. MunANuRsIuA 1.31 1l 223 | 073 5 2.38 0.50 5 0.806 0.424

o e o

| 4 A L] = e A o

WHIELUR : * ﬂl.l"lilﬁd ﬂ'1LﬂﬂﬂﬂﬁﬂQ‘TNLlﬂﬂﬁ’TQﬂ’]Qﬂﬂﬂ neeAuuaanAcy 0.10
= ' a aa ] aa o o e 0 e

% UUIEOI ANBRENHAINUANANNINANR nreauuaanAy 0.05

N HNWUEQ RTUIUAIDELNY
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AMNARIAINY (Lux)

AMNARIUTRINg NSz T T

=, [~3 ¥ i v o e
ANHAMLUUTBINGHLITUUINATTIN

(%) (%)
1.d2ulnanratdruaz | o | fa | U | adw | @de | sow | da | da | uw | adwe | ada | o
Uszg1dunus un naN A (N) | »n NaN Aolmy
- uasadnalaiifiu 380.8 - | 372| 294 | 322 | 11 | 100 | 31 | 31 49 | 408 | 41 | 100
(180) (98)
- UWAYATN 380.9 - 665.6 - | 79| 317 | 579 | 25 | 100 | 15 | 37 | 355 |551 | 44 | 100
(240) (136)
- UWAIATN 665.7 — 950.4 - |183| 20 |533| 83 | 100 | 31| 63| 156 | 688 | 63 | 100
(60) (32)
- UWAIAT N 950.5-1,235.2 - |133| 283 | 533 | 5 100 | - = 171 | 743 | 86 | 100
(60) (35)
- umeadeiauA1 235300l | - | 33 | 167 | 767 | 33 | 100 | - . 69 | 897 | 34 | 100
(30) (29)
X’ ( Sig.(2-tailed) ) 84.709 (0.000%*) 38.949 (0.001%*)
2. doufinnaas i | Ha | dw [ @de | @dwR | s | fe | e | U | ada | ada | 1w
AN nam (N) | wn nan A (N)
- uaad v 171.8 - | 508 317 | 175 . 100| 29 | 44 | 382 |471| 74 | 100
(120) (68)
- WARTN 171.9 - 302.6 - |37 | 413 | 207 | 13 100 13| 39 |[571| 26 | 100
(150) (77)
- UANATIN 302.7 - 433.4 - | 22| 56 |844]| 78 100| 16 | - 406 | 484 | 94 | 100
(90) (64)
- WAIATN 433.5-564.2 - |189| 20 |57.8| 33 100 - |133| 156 |[622| 89 | 100
(90) (45)
- udedinasaus 564.3 1l | - 5 [192 | 708 5 100 | 1.3 - 211 | 711 | 66 | 100
(120) (76)

Y ( Sig.(2-tailed) )

215.238 (0.000%*)

42.430 (0.000% %)
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a Vs & o
NFLIAHNABNUABDINUN

ANNAAIUTRINgNsE I

a =3 ' 1 v o
n'nunﬂmu'u'aanquwmmn

(%) A19599 (%)

3. AUNSULIIAN LA in | Am thu | adafadned | son | fim | fin| vhu| a9ne| sda| sam
Wisuieudsy 3N nan (N) | #n nan Al (N
- waaada i 306.2 Lux - | 308 375 |308)| 08 |[100 |19 |96|48.1 |385| 1.9 | 100

(120) (52)
- UMIATNN 3063 — 4014 | - | 153 | 347 |[473| 27 | 100 |12 | 36| 274 631 | 48 | 100
Lux (150) (84)
- WAYATNN 4015 - 4966 | - 16.7 | 289 | 54.4 - 180 | - = 40.4 | 46.2 | 13.5 | 180
Lux (90) (52)
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