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ABSTRACT

The purpose of this research was to study about user behavior of office workers and their
performance in the following districts of Bangkok-Sukhumvit , Silom and Sathorn. In each
district, three office buildings were studied, making a total of nine office buildings. The
instruments used for this research were questionnaires, observations and surveys. The researcher
administered the questionnaires to all of the 405 office workers in the nine locations by herself.
There were 341 respondents which is 84.20 percent. The researcher observed the office workers
at specific times and used survey to establish physical condition of the building. The conclusion
of the research detailing the most appropriated office building design for the needs of the users is
outlined below ;

The daily behavior of office workers found that the majority of them traveled to work by
bus. For those who use private transport, the parking area they used when arriving at their offices
in the morning was adjacent to their workplace. After lunch time, the majority of them socailzed
with their colleagues at their partition. While performing their work, the place where the second
rank of office workers spent most of their time apart from being in their own partition was at their
colleagues partition. On relaxing period of time, most of office workers perform their activities
with their colleagues in different position.

Most of the office workers were found to have their lunch at food shop adjacent to their
offices. As for the 15 minutes before finishing work, most of this time was spent at the worker’s
own work station. Most of the office workers returned home at varying times after finishing their

work.

1l



In an average day, office workers perform work at their own work place and at the area
of their colleagues. Office workers think that the areca which should be developed most are the
relaxing area inside the building as well as their own partition.

From the observation of the behavior of office workers inside the building, it was found
that before working hours in the morning, they get into the office early and then perform other
activities. During working hours, they perform different activities at their own partition while
during lunch break, a great number of office workers go out from their offices for lunch at food
shop adjacent to their office. Office workers increasingly use other parts of the area within the
office. Conversation among themselves is done in the area of colleagues’ partition.

Form the Survey of physical conditions of high buildings in the nine locations, it was
found that the strategy of building location is outstanding which can be easily seen along with the
convenience around the building are fully in service. The parking area within the building are not
secured in terms of motorway passing through. The areas for general workers are well-organized.
The areas for administrators are separated form the general working area distinctly. The position
of elevator is well -located; users can easily get in and out. However, the said position can not be
seen when get into the building. The corridor inside the building is separated from the place of
work very clearly without any complexity. The food courts inside the building were found to be
lacking in food shops and mostly located in the same area as the garage.

The result of the research can be a guide lines for future development in designing office

buildings in line with the behavior of office building users.
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(Dizik. 1988 : 150)

Yoi anuannsolunsaziou (%)
Y17 85-90
1M1eeu 6575
Yhmasou 72-79
IManIooU 7783
WgI00U 6574
vhoou 58— 68
duoou 72-18
1Ag 25-35
A 12-15
da1914 7581
mInan 50— 60
ﬁ,M']ﬁﬂﬁN 50 — 60
IMADINaa 6570
WInNa 52-58
Winag 41 —48
WY 66— 76
woleuvh 65— 75
duouzuy 60 - 65
o 2-5

" o o = v ' a1
mnoma 85 - 90 Wummlesiiudvesdviamlmi Fvimusnzianwasaly

M3 ANOULAINAAUNTD 50 — 70% (Steffy. 1990 : 42)
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ZONE ELEMENT UNIT [UNITM2 TOTAL | SOURCE
1. GROUND aIudinau
FLOORPLAN | - AUSHI155zAUge 4 24 9 s
- Yowmdhthetad 1 12 12 C
- ithdhemsame 1 12 12 C
- Wmddhogsms 1 12 12 i
- viwmddhoyana 1 12 12 C
- vamihdhemsiu 1 12 12 C
- e 20 4 80 C
- YIS 1 12 12 C
- Wiosszaqu 1 60 60 B
- PANTRY 1 24 24 C
- CANTEEN 1 24 24 G
- Youduenms 2 20 40 ¢
- Yiounuves 1 12 12 C
- AenadBRuNIY 1 25 25 ¢
- Suseauvn 1 30 30 C
- AWNUNIING 1 90 90 @
- guNnReUNINIIY 1 18 18 ¢
- Aunmenas FAX 12 12 (i
- NNAYIT (20%) 137
@IUUIMTTINNAN
- BUIANS 850 850 C
- vesguimelusuins 70 70 €
- AUy 110 110 C
- ELECTRICAL RM. 1 160 160 C
- PUMPRM. 1 80 80 C
- WATER TANK. 1 80 80 g
- CCTV.RM. 1 70 70 €
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3371 5.4 (19)
ZONE ELEMENT UNIT [UNIT/MZ TOTAL |SOURCE
- STORE RM. 1 30 30 &
- CONTROL RM. 1 80 80 C
- vestlyuwomna I 24 24 G
- i -Sa I 42 42 C
- wdsumn 1 60 60 C
- Fweenly 1 60 60 C
- $wvbpo 1 60 60 C
- umisde 1 65 65 5
- Gy 1 65 65 &
- COFFEE SHOP 1 118 118 C
- Uszanduus 1 110 110 C
- AHU. 4 18 72 C
- muSnwanlasans | 3 9 27 C
- Wnvoe 1 34 34 &
- CORRIDORLAZNI
TR93ULIAe (20%) 1,420
TOTAL 4,407

2. 1"FLOOR - fuiteensa 120 12 1,440 D

PLAN - DRIVE WAY 1,434
- AHU. 4 18 72 &
- Yo 2 6 12 A
= CORRIDORMAZN NN
“’nﬂmmﬁ;a (20%) 270

TOTAL 3,228
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M3t 5.4 (A0)

ZONE ELEMENT UNIT |UNIT/M2 TOTAL | SOURCE
3.2 9"FLOOR| -  #uiivonsn 126 12 1,512 D
PLAN - DRIVER WAY 1,362

S VT ATV KR 2 1,600 | 3,200 C
_ vosquiluituiivensn | 2 6 12 A
- wesquimeludninam| 2 90 180 C
- AHU 4 18 72 C
- CORRIDORHAZNN
”tuuia'su,mﬁ'a (20%) 270
TOTAL 6,608
3. 10"-14" - thudninau (mas) 2 720 1,440 C
FLOOR PLAN | - aaudninau (mih) 2 845 1,690 C
- Wesqn 4 60 240 c
- AHU 4 18 72 C
- CORRIDOR IaZNN
FyusunIf (20%) 245
TOTAL 3,687
5 15-31* - dhudninau (ndg) 1 750 750 C
FLOOR PLAN | - dudninau (wih) 1| 1,020 1,020 €
- vieagu 2 60 120 C
- AHU 4 18 72 C
- CORRIDOR HagN19
“'nﬁsuuaﬁ"a (20%) 240
TOTAL 2,202
REMARK A = ARCHITECT DATA = OWNER
= RESEARCH D = LAW
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1. GROUND FLOOR PLAN
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- AUVTMIFIUNA

- usnnNulasany

-AHU

- Uszanduwus

- BINE1LIA

- Hudvianun

- CORRIDOR Lz adQyasiIfg

A my a
FIUNUN ¥ ToaNInUA

2. 1st FLOOR PLAN
- fuftvensn
- Aoaq1 2 du
- AH.UW1 4 ¥oa
- CORRIDOR LA N gy 9511IAT

FIUNUN ¥ RN InuA

3. 2nd-9"FLOOR PLAN
- fiufiveasn
- Aoag1 2 du
- Yiosguineludninam 1 dau =90 asu. vawwad 2 d1u
- daudninam 1 62w = 1,600 Asw. Wavuad 2 dau
- AHLU Y1 4 dau
- CORRIDOR Hagnday sy
sauilFaenianun

NIKUAN 8 YU Amilu

720
850
70
110
534
27

72
110
24
470
1,420
4,407

2,874
12

72
270
3,228

2,874
12
180
3,200

A3,
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FT.

AT,

AT,

ATU.

ATU.

AT,

ATU.

AT

AT,

AT,

AU

ATN.

AT,

A31.

AN,

AT,

AT,

A3,

233



4. 10" -14" FLOOR PLAN

v
- UANTNNUMUNET 1 82U = 720 ATY. NAHUAT 2 89U 1,440

234

AT
dhudninaudnmth 1 dau =845 asw. vanuadi 2 @ 1,690 AT
- HO9gV1 1 89U = 60 AN, Wanuadi 4 g 240 ATY.
- CORRIDOR Lagnadayasiiuafs 245 AT,
- AH.U W44 dm 72 AT

sl Yaenitanun 3,687 AT,
wanuail 5 ¥ Aarhy 18,435 AT,
5. 15" -31th FLOOR PLAN
- daudninaudunds 750 AT,
- dudninaua i 1,020 AT,
- CORRIDOR (1azn13day YU 240 ATY.
- HOIqU1 1 79U = 60 ATY. Wanuad 2 dofeiiy 120 AU,
CAHU W4 day 72 AT,
sy aeoianun 2,202 AT,
vanuadi 17 Sudaiihs 37,434 AT,
sumuiaesalnsams 116,368 AT,
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Ground Floor Plan
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Function Diagram

1 st Floor Plan
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2nd - 9th Floor Plan
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10th - 14¢th Floor Plan
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Function Diagram

15¢th - 31th Floor Plan
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Function Diagram

32th Floor Plan
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