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ABSTRACT

The water transportation via Chao Praya River and its linkage canals is an
alternative service, which can be developed efficiently to support an increasing demand
of the commuters in Bangkok and circumference. In this study, the researcher studied
the public boat system in Chao Praya River by gathering data from documentary
researches, field survey and random interview 300 passengers. Considering not only in
the existing physical condition of the system such as route network, service and facilities
but also the behavior of boat commuters and their attitude toward the public boat
system. Therefore, the findings can identify the need of boat commuters in the study
area and propose the strategy to improve the public boat system in Chao Praya River
and make it an efficient mode of transportation.

According to this study, majority of the public boat commuters are working
people who usually make a routine trip between their home and office. They choose to
commute to work by boat because of its fast and convenience features. The study also
showed that the service is only available to limited groups of commuters who live or
work near by service piers along Chao Praya River, which implies that poor accessibility
to piers is the important hindrance for commuters to use the service. Moreover, there are

issues with efficiency that can create negative attitude toward the boat service and



therefore the boat service has fewer commuters than other transportation modes. Issues
are range from impropriety to insufficiency of service, inadequate routes and trips,
inconvenient facilities, lack of proper safety procedure, and overcharged fares. These
problems can be improved by implementing a more efficient public water transit system
which can be connected to other transportation networks. Therefore, it will attract more
users and promote the use of water public transit. Finally, it will be the useful system for

alleviating the road traffic congestion and saving energy in transportation.
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