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ABSTRACT

The purpose of this thesis is to study factors which affect teenagers’ usage of public
plazas. The information and insights gathered will be useful when designing public
spaces around the shopping centers in the future. The thesis is based on a case study
of the Center Point of Siam Square, which is considered one of Bangkok’s most popular
places for teenagers. Today, teenagers usually meet and get together at different
places especially at malls and department stores during their spare time. Many adults
view such social gathering events to be unsuitable and even dangerous. Architecturally,
it is important, therefore to have appropriate and well designed public spaces for these
teenagers, so they can meet and interact in a positive and meaningful way. Not only will
the teenagers benefit from this concept but so will the shopping centers.

The study includes not only the analysis of physical and psychological factors
but also the results from the conducted surveys, interviews, and observations. A
conclusion about the physical aspects, space utilization, and the needs of teenagers is
then drawn.

From the research and analysis, it is evident there is a strong correlation between
a modern, well design space and the space usage among the teenagers. Other factors
which influence the space usage and popularity include atmosphere, activities, and
social image. Places where there are already many people will be even more attractive
for the teens. Weather is another factor which plays an important role and cannot be

overlooked especially for public open spaces such as Center Point.



In this thesis, the author has also provided a design guideline for designers and
project developers to help them to design public spaces. The guideline emphasizes that
by focusing on the need of the users rather than on the aesthetic aspects alone, the
space designed will be used more appropriately and creatively by the people. The
author also raises the issue about the importance of creating a sense of belonging
between the users and the space while respecting its physical and cultural aspects of

the site.
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Quality of physical environment

Poor good

Necessary activities O O

Optional activities .

Social activities e O

(Resultant activities)
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