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ABSTRACT

Research of Design Guideline for Khan toke Dinner with Cultural Identity is based on
a field research, the objectives is to present the observation on “kan Toke” gourmet , form
tradition to modern look of today’s restaurant and also to produce a concept of designing a
“Kan Toke” restaurant. Which is to keep a unique in terms of traditional culture. This will
be ableto satisfied a consumers , and also it’s an optional as well to gather all of it’s
information is to develop in the business for the future.

The method of the concept is to present an idea , is involved in a unique through an
acceptable in demanding and through satisfactory environment , then a research will focus
on different dimensions such as , to gather information on how “Kan Toke” would look in
a modern world , this type would called “Stand alone” restaurant in Chiangmai , there are
8 restaurants altogether.

A research have all the information from interviewing 5 celeberties in lanna art about
the image of eating Kan Toke in the last 40 years. Also , arranging in groups of diversity ,
alike , or similarity in eating Kan Toke dinner varied from traditional through modern
world in questionnaire.

- Questionnaire in satisfactory in using the area by professional in designing
architecture to measure whether it is correct information or not. Questionnaire is

made in Thai , Chinese , Japanes and English.



- Questionnaire is made to gather information all of 8 restaurants , devide the arca
into 14 type , eachtype have information in 3 groups , such as Thai , Asians ,
outside Asia each nationality have 10 people. According background of thair
culture. It is also the information on satisfactory on contrast to match the similarity
in the traditional Kan Toke dinner.

The result of the research for all of the 8 restaurants contains a factor both behavior in
an image and visualization in different types. When it comes to compare to traditional Kan
Toke. We found out that a factor of similarity , diversity of the old traditional Kan Toke is
totally different. Then we bring the similarity or diversity to compare with the second
stage by devide in 3 groups , according to the behavior of a consumers satisfaction in five
different level. The result appeared to be the similarity of the old traditional Kan Toke is
sometimes not satisfied with the highest level. But it appears to be similar or different from
the old ways. Therefore , the appropriate forms should be in the similarity or diversity in
terms of satisfactory or in a medium level. According to each group of consumers who
uses this type of services should be not same level.

The outcome of these researches found out that a factor in an appropriate image foy
those who wants to run a Kan Toke dinner is to provide services to all 3 groups. Then we
can bring these facts to determine how to design a Kan Toke dinner to be a unique in
traditional ones. To be able to matched with a satisfactory on how to rﬁake use of the area
according to particular consumers. These studies will make ways to others to be more
research and develop in traditional culture of the building or any landscape when there is
an opportunity to have an activity for local traditional art. It will be more useful to develop

in thai style for the interior architect in the future
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Research Survey
Studying customer satisfaction regarding the use of space in Kantok style restaurants.

Instructions

This survey aims to study customer satisfaction regarding the use of space in
restaurants with a Kantok dinner setting. The information gathered will be used as part of
a Master’s Thesis entitled, “Guide lines in designing Kantok restaurants which balance the
preservation of cultural identity with optimal customer satisfaction (with special regard to the
use of restaurant space).”

Please complete each question on this survey form stating your truthful opinion in
order to facilitate the preservation of local arts and culture.

There are two sections to this survey:
Section 1: Personal data .
Section 2: The levels of customer satisfaction regarding the use of space within
Kantok dinner.

Thank you for your cooperation
Mr. Surakan Chantarawong
Postgraduate Student
Interior Architecture
KMITL
Telephone 06-911-3990

Section 1: Personal data

Instructions Plese Tick + in the box of the truth statement

1 .Gender
[J male [] female

2.Age
[ <20 [J21-30 J31-40 [J41-50 [151-60 [1>61

3. Place of origin:
[J Thai [ Asia [0 Europe [ America [J Australia

4.How you ever been to a Kantok dinner in Chiang mai area before

O] yes U no

5.Having already experienced this Kantok dinner, which of the following aspects did you

particularly appreciate. (You may check more than one aspect)
[J The activities/show [] The seating arrangement ] The types of food

[] The method of eating [] The interior decorations [ The furniture, accessories,
and dinner ware

(] The style of the building [] General atmosphere



Section 2: The levels of customer satisfaction regarding the use of space within Kantok

dinner.

Instructions: In the table below, please tick + the one answer which represents your honest

feelings.

Environmental settings
in Kantok

The most
satisfied

much
satisfied

average
satisfied

little [The leasll
satisfied| satisfied

2.

3.

1.[lhe order of activities

ke method of eating

The convenience of furniture, accessories,

and dinnerware -

The restaurant’s seating arrangement
-The convenience and comfort of the

blltlng S[yle ceressnen sttt
-The convenience of entering and exiting

your setting. ~
-The convenience and ease of watching

Characteristics of the main entry way to
thedining area:

-Shelter from wind and rain

-Beauty and decoration
-Convenience and safety

The style of the building:

-Beauty and atmosphere -
-The ability to protect from wind and rain

General atmosphere of the dining area:
-Convenience in ascending/descending to
various floor levels

-Beauty and atmosphere
-Beauty and texture of the floor, walls,
and ceiling (not including accessory
decorations) - o

-Accessories used in interior decoration
-Type of lamp/light used

-Amount of lighting

.| Main building materials used (ie. wood for

floor, bamboo for walls, etc.)

-Beauty and atmosphere:
-Safety and strength or sturdiness
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