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ABSTRACT

The purposes of this research were to study (1) Employee’s level of knowledge
and attitude level of using Quality Management System ISO/TS 16949:2002 in Autoparts
Industries (2) Influence of personal factors : sex, age, work experience, level of
education, function and training on employee’s knowledge and attitude of using Quality
Management System ISO/TS 16949:2002 in Autoparts Industries (3) Relationship
between employee's knowledge and attitude of using Quality Management System
ISO/TS 16949:2002 in Autoparts Industries. The sample includes 541 employees from 3
autoparts plants. The research instruments to collect data were questionnaires and a
test. Data were analyzed using SPSS for Windows. The statistics used were percentage,
standard score (Z-score), arithmetic means, Standard Deviation, t-test, One Way
Analysis of Variance (ANOVA), Least-Significant Different (LSD) for Post Hoc
comparisons and Pearson product moment correlation. The results were as follow:

1. Average employee’'s knowledge about Quality Management System ISO/TS
16949:2002 was at a medium to good level.

2. Average employee's attitude of using Quality Management System 1SO/TS
16949:2002 was at a moderately good level.

3. Considering the result of comparisons employee's knowledge about Quality
Management System [SO/TS 16949:2002 on 6 factors, including sex, age, work

experience, level of education, function and training, it was found that employees in



different groups of factor sex was not statistically significant differences in their
knowledge about Quality Management System ISO/TS 16949:2002. But employees in
different groups and level of factor of age, work experience, level of education, function
and training were statistically significant differences in their knowledge about Quality
Management System ISO/TS 16949:2002 adoption at 0.01.

4. Considering the result of comparisons employee's attitude of using Quality
Management System ISO/TS 16949:2002 on 6 factors, including sex, age, work
experience, level of education, function and training, it was found that employees in
different groups of factor sex and training were not statistically significant differences in
their attitude about Quality Management System 1SO/TS 16949:2002. But employees in
different groups and level of factor of age, work experience, level of education and
function were statistically significant differences in their attitude about Quality
Management System ISO/TS 16949:2002 adoption at 0.01.

5. The relationship between knowledge about Quality Management System
ISO/TS 16949:2002 and employee's attitude of using Quality Management System
ISO/TS 16949:2002 in Autoparts Industries showed statistically significant correlation

adoption at 0.01.
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npunnuFiuazdesasine inysdldfuuassumnazanlianuaadszaunisniineg
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nineateInuTaiass njnasiiarinsaienifinuainnsdng vieannsdundn viawhs
ol 4 g 4 ¥k . o
ARNZNEINUANIUN Aspaaveyanamelffuainnisduna Ussaunisnl wieainseanu
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dunndnliiunismeunwsudnnssuinaliifianisa iy
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AN (Knowledge) Suilusiaaiiosdlsznay 2 atne Aa Anudnla (Understand) waznng

. o g . o ol B

et (Retaining) Wasanaufidunisiisaisisoanliluunsdeunsadnafisidnlaudn
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3. msfeufainaninnisvenisdnszidiaunisany (Formal Institution Setting)
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ANaNIsIvsanEEnAuardilafainananiuda  nstianuilidinanands

dl = 9 2’/
wianAe n1suntuniiues



16
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3.6 ADAN LA UNNGINE
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3.6.1.4 ATUUUNIATFIU (Z-score) iTunsAuaningaAanisuanuag
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n, AR AUILAULBINGNFDaLNINGNR 2
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» 8§, EZx*-C

dfr df;
_SS, _ Y}Z/HJ_C
&, d,
8§, 8§ —SS,
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Correction Term w1 lAlaensvnAZULLLARLF3
mufiuudEnindaes udanaa Az e
Sum square total

Sum square between groups
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wlFeuieuan F Adwanldiudn F #Aldannensedl d@f = (k—1)(V —k) ile

a °

AMMUATEALTIIIATY OL WiniL 0.05 ua 0.01
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gashlflunisAtuan (wassm nasml 2543 : 144-145 , 180-181)
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