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ABSTRACT

The purpose of this research was to Impact Evaluation of Total Productive Maintenance
Curriculum Training Program of TPI Concrete Company Limited Kirkpatrick model was used as
a research framework that focused on trainees’ behavior and organizational results. The sources
of data were 52 officers consisted of 10 executives, 4 chief technicians and 38 technicians. Two
sets of questionnaires were used for data collection. The data were analyzed by percentage,
arithmetic mean and standard deviation.

The findings were as follow:

1. The impact regarding of trainees behavior. The trainees had the overall impact at high
level. Three aspects that had high level were advantage of training, responsibility, and
relationship among colleagues. The impact that was in the middle level was operational skill.

2. The impact regarding of organizational results. The overall showed the middle level
impact. There was only one high impact aspect that was security. There were four middle impact
aspects that were reduction of problems of operation, effectiveness of operation, efficiency of

operation, and reduction of production cost.
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